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Company Units Give 
Background Of Their 
Principles on Rating 


Explain Nine Principles 
Unveiled At NAIC 
Meeting In New York 


Assn. of Casualty & Surety Compa- 
nies, Inland Marine Underwriters Assn. 


} and National Board have issued a state- 


——— 


ment of background information con- 
cerning their recommendations for a 
reapproach to the subject of rate regu- 
lation. 

The recommendations were embodied 
in the nine principles presented to Na- 
tional Assn. of Insurance Commis- 
sioners at its December meeting in New 
York. The three organizations have 
authorized the incorporation of the 
principles in bill form and expect to 
submit their bill at a future meeting 
of the Gerber subcommittee on rates 
and rating regulation. 


Statement Sets Forth Beliefs 
The statement of background infor- 








mation sets forth the following beliefs 
of the members of the three organiza- 
tions: 

“Rating organizations render a serv- 
ice which is useful and valuable not 
only to the insurance business but to 
the insuring public. They should be 
preserved for the purpose of continu- 
ing such public service. This will be 
best accomplished by removing disad- 
vantageous conditions attendant upon 
membership and subscribership and al- 
lowing companies, subject to certain 
limitations, to act individually with re- 
spect to rates and forms whenever 
deemed necessary in order to keep pace 
with competitive change. The removal 
of these disadvantageous conditions will 
encourage rather than discourage con- 

(CONTINUED ON PAGE 38) 


Motion To Quash 
Aviation Query Is 
Denied By Court 


The U. S. Southern District Court 
has denied the motion of Associated 
Aviation Underwriters to quash, mod- 
ify and limit a grand jury subpoena 
served by the Department of Justice. 
The court also ruled on three individ- 
ual requests of Associated for limita- 
tion of the department’s investigation. 

The first request was that the sub- 
poena should be limited to exclude 
records now in possession of the de- 
partment. The government consented 
to this limitation, but the court ob- 
served that this is without prejudice 
to the right of the government to serve 
new subpoenas if the originals of 
documents are later needed. 

The court refused Associated’s sec- 
ond request that the subpoena be 
limited to the period after 1954, em- 
phasizing that the government’s re- 
quests for documents prior to that 
period were reasonable. 

The court also refused to modify the 
subpoena with respect to Associated’s 
third request that it should be limited 
to permit avoidance of disclosure of 
confidential information, either by 
submitting sample contracts or by 
some other court-approved method. 
Modification of the subpoena in this 
respect would “bid fair effectively to 
frustrate the inquiry,’ the court ob- 
served. 


Moreover, the court continued, gov- 
ernment counsel have indicated their 
willingness to agree upon an arrange- 
ment which would prevent the dis- 
closure of internal and confidential 
information to Associated’s competi- 
tors. The court directed both parties 
to embody this agreement in a stipula- 
tion. 

The subpoena grew out of the 
O’Mahoney anti-trust subcommittee’s 
investigation of insurance and conse- 
quent questions on competition and 
regulation in aviation insurance. 





In an opinion of far reaching sig- 
nificance, U. S. Fourth Circuit Court 
of Appeals has upheld a finding of 
arson despite the absence of direct 
proof of incendiarism, or evidence, by 
odor or residue, that an accelerant had 
been used. 

The ruling is the termination of a 
bitterly fought litigation arising out 
of a fire Jan. 13, 1956, at Greenville 
Paper Stock Co., Greenville, S. C. A 
lower court had ruled in favor of the 
insurers on the ground that the prin- 
cipal of the insured firm had set the 
“re, and on the further ground that 

> amount of loss had been fraudu- 

atly exaggerated. 
fnsurers involved were Union of 
‘anton, Northern of New York, Amer- 
an Aviation, Assurance of America, 





‘Home, Pacific of New York, Maryland 
Casualty, Buffalo, Merchants of New 
bors, Travelers, North River, North 


Uphold Arson Finding In Case Where 
Direct Proof Of Incendiarism Was Absent 


America, Fireman’s Fund, and Nation- 
al Fire. 

The facts of the case and the ruling 
of the trial court were reported in the 
April 22 issue of THE NATIONAL UN- 
DERWRITER. An appeal was prosecuted 
by the trustee in bankruptcy of the 
insured firm. He contended that the 
evidence of arson was all circumstan- 
tial and that it was error for the low- 
er court to have drawn an inference 
of guilt from facts which would also 
be consistent with innocence on the 
part of insured. The issue was there- 
fore squarely posed to the appellate 
court as to whether an insurer can 
prove arson only where there is direct 
evidence that the fire was incendiary 
in origin. 

The proof on behalf of the 14 insur- 
ers which had issued policies totaling 
$150,000 persuaded the court of ap- 

(CONTINUED ON PAGE 38) 


National American 
Gets Whole Cal-Vet 
Fire Line For 5 Years 


California Department of Veterans 
Affairs has signed a five-year agree- 
ment with National American of Oma- 
ha under which fire coverages on farm 
and home purchases under the Cal-Vet 
program will be supplied exclusively 
by that insurer. This replaces a system 
under which more than 300 companies 
had written policies under a master 
contract. 

The change was brought about be- 
cause the companies took the stand 
earlier in the year that they would no 
longer write landslide damage. Na- 
tional American agreed to include 
landslide in a five-year contract at a 
rate of 62 cents. The current cover- 
ages, excluding landslide, call for 
rates of 65 to 75 cents. 

The contract was signed with H. F. 
Ahmanson & Co. of Los Angeles, agent 
for National American, and is subject 
to reopening after five years. The new 
rates are effective Dec. 1, and are 
estimated to produce a reduction of 
more than $5 million in insurance cost 
to veterans over the next five years. 

California Assn. of Insurance Agents 
will review the program. In a bulletin 
to members, the association points out 
that the awarding of a contract to a 
single company is contrary to the ar- 
rangement of the past 25 years. 

Ahmanson & Co. will accept business 
through agents and brokers, but has 
not announced the number or who they 
will be. 

National American is offering two 
plans, one with a $100 deductible at 
40 cents and a $50 deductible at 62 
cents. 

The annual premium volume under 
the Cal-Vet program runs between $2 
million and $2.5 million. National 
American has been one of the 300 or 
so companies writing the business, but 
has not been a leader in it. 


N. J. Field Men Elect 


New Jersey Insurance Fieldmen’s 
Assn., at its annual meeting in Newark, 
elected Herbert D. Young, Niagara 
Fire, president. George F. Johnson, 
Fireman’s Fund, was elected vice- 
president; Stephen A. Hammond, 
Aetna Casualty, secretary; and David 
Wilson, Hartford Fire, treasurer. Steven 
A. Yates, Hartford Fire, was elected to 
the executive committee. 


National Bureau 
Revises Charges 
For Its Manual 


New Assessment Plan 
Said To Be Worth 
$1.5 Million More Income 


National Bureau has revised charges 
for its rule and rate manuals, and will 
copyright revisions, effective Jan. 1. 
Assessments to meet manual costs will 
be levied against the total casualty 
writings of independent company pur- 
chasers as well as against the total 
writings of members and service sub- 
scribers. Each company must pay this 
assessment to qualify as a purchaser 
of bureau manuals. 

The bureau pointed out in a two- 
page explanatory letter that to date 
its members and subscribers have 
borne the entire cost of bureau main- 
tenance. Companies operating inde- 
pendently have paid for manuals on a 
basis related to printing costs without 
contributing in any substantive way 
to other costs of manual production. 


Reasons For Change 


Manual preparation expenses con- 
stitute a major portion of its budget, 
the bureau said. The revised program 
is designed to spread cost of manual 
development more equitably among 
all companies. 

One outside estimate is that the re- 
vised charges will produce something 
like $1.5 million more revenue for the 
bureau. 


Non-Members To Be Hit Hardest 


Non-member companies, of course, 
will be the hardest hit. Because the 
letter announcing the change was 
mailed Nov. 30, there has not been 
time for companies to react to the 
additional charge. The scale for com- 
panies in the “manual purchaser” 
classification is $0.934 per $1,000 of 
premium for auto liability; 1.480 for 
boiler and machinery; 1.310 for burg- 
lary; 1.103 for general liability, and 
1.888 for glass. This is called the initial 
qualifying annual assessment ratio 
which is applied to countrywide pre- 
mium volume. These charges will be 
adjusted if manual purchases are not 


(CONTINUED ON PAGE 37) 
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Big Turnout At Ark. 
Agents’ Executive 
Committee Meeting 


LITTLE ROCK—A surprisingly 
large turnout of agents and company 
men attended a “conference-type” 
meeting of the executive committee of 
Arkansas Assn. of Insurance Agents 
here which replaced the association’s 
traditional midyear meeting. Covering 
a large range of matters from agents’ 
qualification legislation to kicking off 
the association’s 1961 advertising fund- 
raising campaign, the meeting evoked 
full discussion of association affairs 
with free participation from members 
of the audience, both agents and field 
men alike. 


Approved Recommendations 


The executive committee approved 
recommendations of the agents’ quali- 
fication committee for revisions to the 
state’s agent licensing law, among 
them a suggested provision that an 
agent must intend to devote 50% of 
his business time to the kinds of insur- 
ance for which he seeks a license. Also 
approved was a suggestion that the 
qualification law be amended to em- 
power the insurance commissioner to 
name a five-man examination com- 
mittee to be composed of one repre- 
sentative of each of the following in- 
surance groups: stock companies, mu- 
tual insurance companies, Arkansas 
Assn. of Insurance Agents, Arkansas 
Assn. of Mutual Insurance Agents, and 
Arkansas chapter of Society of CPCU. 

Reporting for the casualty commit- 

(CONTINUED ON PAGE 37) 


Greenberg Joins Starr 
Organization As V-P 


Maurice R. Greenberg on Jan. 1 will 
join C. V. Starr & Co. as a vice-presi- 
dent He has been 
a vice-president of 
Continental Cas- 
ualty. 

With C. V. Starr, 
Mr. Greenberg will 
be general insur- 
ance adviser to 
American Interna- 
tional Under- 
writers Corp., 
American Home 
and the other in- 
surers of which C. 
V. Starr is the par- 








M. R. Greenberg 


ent organization. 
Started In 1952 


Mr. Greenberg started his insurance 
career with Continental Casualty in 
1952 as supervisor of the special risks 
division at New York. He was made 
manager of this division in 1954, and 
in 1956 was transferred to the legal 
department as counsel. The following 
year he was promoted to assistant vice- 
president and counsel and he moved to 

- the head office where he was made a 
member of the executive staff of the 
A&H department. He was elected vice- 
president of Continental Casualty in 
1959 at age 34. 


Kidd Is New President 
Ot K. C. Claims Assn. 


Kansas City Claims Assn. has elected 
E. Ingram Kidd of T. H. Mastin & Co. 
president. Other officers named were 
W. Rupert Ramsey, Equity Mutual, 
vice-president, and K. E. Destler, Ohio 
Casualty-West American, secretary- 
treasurer for the 10th consecutive year. 
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Mutual Cas. Men Eye Wide Range O’Brien Manager Of 


Of Accounting, Personnel Topies 


Investment programs, retiring em- 
ployes and personnel esprit de corps 
were studied as part of varied agenda 
at the annual accounting and statistical 
and office methods and_ personnel 
meetings of Conference of Mutual Cas- 
ualty Companies at Chicago. 

The accounting and statistical sec- 
tion heard an analysis of bonds and 
investment planning for insurance 
companies by Warren L. Carlson, 
Heber-Fuber-Wenden, Inc. of Detroit. 
One of the most important factors to 
consider in establishing proper invest- 
ment objectives is the insurance risk 
exposure, he said. The greater the 
insurance exposure, the less risk that 
should be assumed in the investment 
portfolio. As an example, he said that 
if premiums earned were three or four 
times the surplus position, the com- 
pany should limit its investment ex- 
posure by keeping bond maturities 
reasonably short. This is because the 
longer the maturity, the more the 
company exposes itself to changes in 
price due to interest rate swings. 

Mr. Carlson said that young, fast 
growing companies would show a 
stadily rising insurance exposure and 
should follow a more conservative in- 
vestment policy. The older, more estab- 
lished companies can afford to be more 
aggressive investment-wise. 

Companies should avoid a heavy 
concentration of issues in any one- or 
two-year span in relation to the rest 
of the portfolio. The danger here, he 
warned, is that the company may be 
faced with a heavy reinvestment prob- 
lem at a time when money is easy 


and rates of return are lower. 

Commenting on the gold crisis, Mr. 
Carlson said that it is a mistake to 
think of it in terms of international 
trade alone. Last year exports ex- 
ceeded imports by almost a billion dol- 
lars, but government expenditures in 
loans and foreign aid, private invest- 
ments abroad, and tourist spending and 
dividend transfers amounted to $12.4 
billion, while only $7.8 billion came into 
this country in the same form. This is 
where the gap lies, he declared. 

He suggested, as moves that could 
strengthen the dollar, that the U. S. 
convince other nations that they should 
share more fully in NATO and other 
aid programs; that U. S. Treasury short 
term rates be made attractive in rela- 
tion to competitive world rates; and 
that the bulk of foreign aid loans be 
spent in this country. 

“In summary,” he said, “there are 
certain actions which can be taken to 
help correct the problem, but under 
conditions of an unsound fiscal policy 
involving deficit spending on a large 
scale, confidence in our dollar would 
weaken further, and there is good 
reason to doubt whether we could 
avoid a crisis.” 

See No Sharp Rebound 


Mr. Carlson also reviewed the bond 
market and the business outlook. Of 
the latter he said: “We are in a reces- 
sion now which we expect to be more 
prolonged than other postwar reces- 
sions. Looking ahead to 1961 without 
trying to call the turn, we are hopeful 
for a business pick-up by the third 

(CONTINUED ON PAGE 24) 
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leslie H.Cook 


175 WEST JACKSON BOULEVARD CHICAGO 4+ILLINOIS 


ducer finds seasoned, capable han- 
dling for important risks. Here he 
is provided with clear-cut advan- 
tages in today’s highly competi- 
tive sales atmosphere . . . resource- 


creative performance that 


justifies the confidence of the 
assured. 
Yes, at Leslie H. Cook, Inc. 
you will discover the strength that 
placement for your important 
- Clients demands. 





INCORPORATED 


WABASH 2-8783 


36 PEARL STREET+ HARTFORD 3-CONNECTICUT 


CHAPEL 7-2534 


REINSURANCE, Treaty Facultative » SURPLUS LINES, All Forms + EXCESS COVERS 





® tive vice-president and general man- 
') ager of State Capitol Ins. Co. of Ra- 
» leigh, N. C. He is a CPCU. At the out- 
' set, his home office department will 
* supervise fire, inland marine and mul- 
» tiple peril classes countrywide. 


© vice-president in charge of fire and 


; of London regional offices. 
' assistant secretary and will be availa- 


' duction and research unit presently 
| being formed as a further step in the 


> expansion. 


© years in production and underwriting, 
' particularly in the field of multiple 
» peril policies. He started as fire un- 
> derwriter in the home office of Home. 


— agency in New York City, and man- 
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New Multi-Line Unit 
Of National Bureau 


National Bureau has formed a multi- 
ple line division and has named as 
manager John L. 
O’Brien, formerly 
assistant manager 
of the general lia- 
bility division. 

The new division 
has been estab- 
lished to handle 
the casualty por- 
tions of the in- 
creasingly large 
number of multiple 
line package poli- 
cies coming to Na- 
tional Bureau’s at- 
tention. The division will deal with 
multiple line insurance programs in- 
volving the combination of casualty 
lines with fire and allied lines or inland 
marine coverages issued for a divisible 
or indivisible premium, but only the 
casualty portions within the scope of 
National Bureau operations will be 
handled. 

In line with this move, the execu- 
tive committee has changed the status 
of the committee on multiple line in- 
surance to that of a full rating com- 
mittee of nine members. This commit- 
tee will be responsible for National 
Bureau’s multiple line procedures and 
will guide the activities of the new di- 
vision. 

Mr. O’Brien joined National Bu- 
reau as a trainee in the ens & 
division in 1947, serving there until 
1950 when he was transferred to the 
general liability division as rating su- 
pervisor. He became assistant manager 
in 1957. 


Phoenix Of London 
Names Aimone V-P 


Phoenix of London group has ap- 
pointed William F. Aimone vice-pres- 
ident in charge of its property insur- 
ance department. He has been execu- 
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John L. O’Brien 
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A. C. Magsamen will continue as 


allied lines underwriting with primary 
responsibility for liaison with Phoenix 


—- ——___ ei 


Davis Continues As Secretary 
D. H. Davies, who will continue as 
ble for consultation on inland marine 


matters, will participate in the organ- 
ization of a new agency control pro- 


Phoenix of London program of planned 


Mr. Aimone has had more than 20 


Later assignments included service as 
fire and inland marine field man of 
Home, account executive for a large 


ager of the home office fire, inland 
marine and homeowners underwriting 
and production departments of Amer- 
ican Casualty. 
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INA invites 


you toa 


Christmas Eve 
Sing with Bing 


featuring 


Bing Crosby 


Kathryn Crosby 


and guests 


Jose Ferrer 


Rosemary Clooney 


with orchestra and choir 


CBS Radio 
Network 
7310 pom. £.S.1. 


7315 p.m. Central Time 
6:15 PP-tMe Mountain Time 
7:10 p.m Pacific Time 
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Insurance Company of North America + Indemnity Insurance Company of North America 


Life Insurance Company of North America 


World Headquarters: Philadelphia 
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Korsan Is V-P Of 
New Reliance Unit; 
Marlink Elevated 


Reliance has advanced Peter J. 
Korsan to vice-president to assume 
direction of the newly created multi- 
ple lines department. The unit will be 
responsible for product and sales de- 
velopment programs in the package 
policy field. 

Richard Marlink has been elected 
secretary and general counsel to suc- 
ceed Mr. Korsan. 

With the company since 1941, Mr. 
Korsan was named secretary in 1946 
and secretary and general counsel in 
1948. He has been active in the de- 
velopment and implementation of 
multiple lines business since Reli- 
ance’s entry into this area in 1950. He 
is a member of the American Bar 
Assn. committee on insurance com- 
panies in the tax section and also of 
its fire insurance law committee. He 
is past chairman of the fire and ma- 
rine insurance committee of Inter- 
national Assn. Of Insurance Counsel 
and is now Pennsylvania state editor 
of Insurance Counsel Journal. 

Mr. Marlink was with Hartford 
Accident 15 years before joining Re- 
liance in 1957 as superintendent of 
fidelity and surety claims. 


McIntosh To Tex. Field 

Trinity Universal has appointed 
Floyd C. McIntosh bond special agent 
at San Antonio. He has been in the 
home office fidelity and surety depart- 
ment since joining the company in 
1955. 
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Bond Developed 
For Stockbrokers 


A new bond designed to protect 
stockbroker partnership firms against 
loss through dishonesty of one or more 
general partners, has been filed with 
the departments of all states, District 
of Columbia and Puerto Rico by Surety 
Assn. of America. 

The new bond, called the Stock- 
brokers Partnership Bond, was pre- 
pared by Surety Assn. in collaboration 
with New York Stock Exchange, which 
has made the coverage mandatory for 
member firms. No other stock ex- 
change as yet has adopted a similar 
rule. However, the new bond may be 
written for stockbroker partnership 
firms not members of New York Stock 
Exchange. 

The new bond will protect the 
stockbroker partnership firm against 
losses caused by fraudulent or dis- 
honest acts committed by general part- 
ners of the firm in excess of the fi- 
nancial interest in the firm of the de- 
faulting general partner or partners. 

The bond excludes loss directly or 
indirectly caused by or resulting from 
any misrepresentations as to the value 
of securities made by one or more of 
the general partners covered under 
the bond or in which such partners are 
concerned or implicated. 

The New York Stock Exchange rule 
making the new bond form mandatory, 
subject to its acceptance by the various 
insurance departments, reads: “Each 
member firm doing business with the 
public and each member corporation 
shall carry fidelity bonds covering its 
general partners and employees or 
covering its officers and employees in 
such form and in such amounts as the 
Exchange may require.” 
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COVERAGES 


Many corporate accounts _ 
employ aircraft in their busi- 


& Company have unsurpassed 


liability coverages, including 
hull and passenger liability. 
Airport, air meet and hanger 
keepers legal liability are 
coverages we can tailor to 
specific requirements. Call us 
on any aviation underwriting 
problem ... and your next 
new or renewal Lloyd’s risk. 


Sloyds 


lasurance at 


Sondon 
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BOARD OF TRADE BUILDING 
PHONE + WEBSTER 9-7565 
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ness operations. Leo B. Menner 


facilities for all types of aircraft 


EXCESS AND SURPLUS LINES 


LEO RB WENNER & COM PANY. two 
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We serve agents, brokers 
and insurance companies. 


AFIA Has Growth In 
Volume And Profit 


In his report at the annual meeting 
of American Foreign Insurance Assn. 
in New York, James O. Nichols, pres- 
ident, noted an increase in gross pre- 
miums from $55 million to $56.9 mil- 
lion for the period from July, 1959- 
June 1960. The underwriting gain 
nearly doubled to $3.5 million. 

A large part of this gain was pro- 
duced in casualty underwriting by 
weeding out unprofitable treaty and 
other accounts, by trimming automo- 
bile business, by the newly added fi- 
delity and surety operations, and by 
the writing of burglary, theft and all- 
risk policies. The marine business also 
contributed by substantial growth in 
the cargo and hull account, Mr. Nichols 
observed. 

Premiums written in fire and allied 
lines showed an increase, but a de- 
crease in profit, due to large fire losses 
in the United Kingdom. They treaty re- 
insurance portfolio, consisting of 311 
treaties with companies in 45 coun- 
tries, showed a profit. 

During the year, in spite of political 
and economic upheavals, AFIA entered 
Kuwait and Formosa with direct 
agency operations, opened a U.S. serv- 
ice branch in Houston, and widened 
its foreign branch and agency network 
in 22 countries. This brought the total 
number to over 750 branches and prin- 
cipal agencies in addition to several 
thousand representatives in 75 coun- 
tries of the free world. 


Other Developments 


Mr. Nichols reported that instruc- 
tions had been issued to close the Egyp- 
tian operation which had been con- 
ducted for more than 40 years. This 
is in conformity with an Egyptian gov- 
ernment decree requiring all foreign 
trading companies, including banking 
and insurance firms, to become Egyp- 
tian companies within a specified date 
or to discontinue operations. 

Mr. Nichols further noted that there 
has been a significant market trend 
for some of the larger American over- 
seas accounts to be placed with un- 
derwriters abroad rather than in the 
U.S. market. Conditions indicate a 
continuation of nationalistic trends in 
some countries. 


$30 Billion Of Investments 


In conclusion, the AFIA president 
commented on the international situ- 
ation in trade, investments and insur- 
ance by stressing that American com- 
panies have made investments of $30 
billion in foreign countries in the hope 
that their entry would be respected 
and the principle of contract would 
be upheld. He referred to a statement 
on commercial insurance in the final 
declaration of the National Foreign 
Trade Convention which notes that 
the trend abroad is toward ever- 
increasing qualifying restrictions, ex- 
change difficulties, higher taxes and 
complex reporting requirements for 
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Rhew In Marketing 
For Royal-Glohe; 
Simpson Named V-P 


Royal-Globe has named M. J. Rhew, 


vice-president, to a newly created post | 





M. J. Rhew 


William C. Simpson 


in which he will concern himself with | 


present and _ prospective marketing 
problems and competitive conditions 
and changes in merchandising meth- 
ods. William C. Simpson has _ been 
advanced from secretary to vice-presi- 
dent, New York metropolitan and 
suburban, to succeed Mr. Rhew. 

After joining the group in 1929 in 
Los Angeles, Mr. Rhew became man- 
ager of Royal Indemnity at Dallas in 
1938. Following military service in 
World War II, he held managerial 
posts in New York and Los Angeles 
before being named _ vice-president, 
New York metropolitan and suburban, 
in 1956. 

Mr. Simpson joined the group in 
Liverpool in 1937. He was transferred 
to New York in 1947, became assistant 
manager of the metropolitan depart- 
ment in 1950 and was named secretary 
in 1958. He has been Mr. Rhew’s im- 
mediate assistant since then. Mr. 
Simpson was decorated by the British 
and U. S. governments for meritorious 


services with the British army in 

World War II. 

Health Insurance 

Termed ‘Silent Partner’ 
Health insurance was termed a 

man’s “silent partner’ by Conrad 


Lamb, Southland Life, San Antonio, 
at San Antonio Health Underwriters 
Assn.’s November meeting. 


Mr. Lamb said when a prospect ac- 


cuses him of using pressure, he replies 
that actually the prospect made the 
pressure. The salesman of health in- 
surance is only trying to relieve the 
pressure on the uninsured; if the lat- 
ter waits too long it is too late. 

The speaker said he never closes a 
sale without making sure the prospect 
likes him; this is essential if future 
calls are to prove productive. 





foreign insurers. In some areas, they 
are being forced out of business after 
many years of operation, despite the 
important contributions they have 
made to the local economy. 


THE 
TRI-STATE GROUP 


All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 

Home Office 


Tri-State Insurance Building 





Tulsa, Oklahoma 





| 








XUM 


a 





1960 | 





| 


simpson | 


lf with | 
rketing 
ditions - | 
meth- | 
; been 
-presi- 
n and 





929 in 
> man- 
illas in 
rice in 
agerial 
Angeles 
»sident, 
ourban, 


oup in 
sferred 
ssistant 
depart- 
cretary 
v’s im- 
1. Mr. 
British 
itorious 
my in 


med a 
Conrad 
intonio, 
‘writers 


yect ac- 
replies 
ade the 
ilth in- 
eve the 
the lat- 
te. 

closes a 
yrospect 
' future 


as, they 
ss after 
pite the 
y have 


ma 





XUM 


December 16, 1960 


HeNATIONAL UNDERWRITER 


Productive Advertising Needs 
Are Outlined At [AC Meeting 


Emphasizing the importance to pro- 
ductive advertising of an intelligent, 
creative, working agreement between 
insurance companies and their ad- 
vertising agencies, Carl J. Dueser, 
Wade Advertising, Chicago, addressed 
the mid-winter meeting of Insurance 
Advertising Conference in Washington, 
p. €. 

Wade Advertising handles the Zur- 
ich account and Mr. Dueser’s speech 
illustrated the value of such cooper- 
ation as he chronicled the development 
of the series of advertisements featur- 
ing the colorful Mr. Za. 


Lists First Requirement 


The first requirement for creative, 
productive advertising is management 
that believes in advertising and can 
visualize a creative idea and the re- 
sults that it may accomplish. Zurich 
has even suggested some of the best 
creative ideas used in its campaign, 
Mr. Dueser said. 

A complete, dead-level understand- 
ing between agency and client as to 
objectives and how to achieve them 
is essential. Complete respect for ideas 
and mutual recognition of which is the 
better of two ideas is also needed. 

Certain aspects of the whole situa- 
tion are assumed, Mr. Dueser stated. 
Namely, that the creative team knows 
business in general and insurance ad- 
vertising in particular—and also quite 
a bit about federal and state legisla- 
tion governing insurance advertising. 

The first thing Wade Advertising 
asked Zurich was—what are you try- 
ing to achieve? An obvious answer 
was to increase sales. But it was not 
quite that simple; more accurately the 
answer ran—to add-on to an already 
effective sales organization. 


On Thin Ice 


Mr. Dueser said the next step meant 
skating “on the thin ice of motivational 
research.” In other words, to find out 
exactly what kind of agent the Zurich 
agent was. “We finally determined that 
while Zurich agents actually were 
earning as much or probably more 
than any other company’s representa- 
tives, that while they actually dressed 
as well or better, that while they didn’t 
under any circumstances go around 
shouting they were better than anyone 
else, they still had a feeling of being 
different, and being different in a 
desirable way.” 

These agents were rather proud of 
some of the world-wide features of 
branches extended throughout the civ- 
ilized non-Communist world. The idea 
then was to somehow an image of 
such an agent to appeal to the par- 
ticular kind of people the company 
wished to attract. 

And so was born Mr. Za. 

Mr. Dueser said Mr. Za was to be 


immaculately tailored, sophisticated, 
completely American, yet with an in- 
definable touch of the continental 
about him; a man immediately identi- 
fiable. Rather interestingly, the easiest 
part of the entire campaign was find- 
ing a prototype for Mr. Za—he turned 
out to be the art director with whom 
the agency was working. 

A series of advertisements was 
then mapped out, each one of which 
had a definite purpose, Mr. Dueser 
noted. Zurich agents had long been 
successful in selling group coverages to 
large corporations. However, it was 
thought that perhaps new agents who 
might be attracted by Zurich’s new 
advertising might still be somewhat 
hesitant about corporate contracts. Ac- 
cordingly, an advertisement was de- 
vised titled “Who’s afraid of the big 
front door?” The door in question 
being the corporate front door. 


Ready For Change 


After a number of advertisements 
along this line, Mr. Dueser stated, the 
campaign had increased Zurich’s agen- 
cy system by 50%. The campaign was 
rolling. “But one of the things you 
have to do in this business is be ready 
for change overnight. Right now came 
a change. Zurich introduced its Merit- 
matic automobile policy. So all plans 
for ads were scrapped and we went 
Meritmatic.” 

Knowing there was talk among some 
agents that automation in the insur- 
ance companies might mean the end 
of the American agency system, it was 
decided to put forth an advertisement 
reassuring the agents, particularly in 
view of the increase in efforts by direct 
writing companies, Mr. Dueser said. 

After a good deal of wondering how 
to express Zurich’s faith in the agency 
system, the basic feeling of the com- 
pany towards the system—that it was 
nothing transitory, that it was per- 
manent as though graven in stone— 
was illustrated in the “great wall’ 
advertisement. This showed Mr. Za 
chiseling the idea into what was meant 
to be a granite wall. 


Ubiquitous Mr. Za 


As to whether Zurich’s top manage- 
ment believed in advertising, Mr. 
Dueser related the story regarding the 
advertisement that showed Zurich 
supported National Assn. of Indepen- 
dent Agents. In this one, a balloon was 
used and in it, along with the ubiqui- 
tous Mr. Za, was Neville Pilling, Zur- 
ich’s U. S. manager. 

In closing, Mr. Dueser emphasized 
that creativeness in advertising doesn’t 
necessarily mean a lot of copy. If 
pictures can tell most of the story, cut 
the copy accordingly. And in this con- 
nection, he mentioned Zurich’s Christ- 
mas advertisement—which has no copy. 
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Agent-Company Conference Only One 


Phase Of Improved Communications 


By JOHN N. COSGROVE 


(Based on a talk to Casualty & Surety 
Club of Connecticut, Hartford.) 


Today there is a constant clamor for 


between agents and their companies. 
Producers have insisted on more fre- 
quent conferences, and a number of 
companies have acceded to their wish- 
es. Quite frequently nowadays, agents 


more consultation and communications and company officials take their places 


In every field, 


at round tables and lay their respec- 
tive viewpoints on the line. 

This is all to the good. But it does 
not even begin to solve the communi- 
cations problem in the business. With 
all due respect to agents, their con- 


it pays to deal with specialists 





\ 


RE RTE 


rae 


ACCOUNTANT $ 


. 
: 
£ 
z 
i 
! 





US 


BALTIMORE 


HANDBOOK 





Fidelity and Deposit Company has specialized 
for 70 years in fidelity and surety bonds. Ge 





December 16, 1960 


sultation with companies is only one | 
phase of the over-all need for better 
communications. The real lack of con- 
sultation is found within the companies 
where the various specialists in differ- 
ent operating areas often live a clois- 
tered life. They have their own tech- 
nical rituals, and each segment has | 
developed its own language—compris- 
ed mainly of jargon that is mysterious 
and baffling to non-members of their 
particular cult. 

Agents have felt that they have . 
been discriminated against by not 
being consulted on important matters 
by their companies. It may make the | 
agents feel better if they realize that 
practically every company man—at 
one time or another—could make the 
same complaint with equal justifica- 
tion. 


Many Are Involved 


To get the problem in focus, it is | 
necessary to point out that agents, who | 
have been most vocal about lack of 
conference, are only one part of the a- 
gency system. Consultation must run 
through every phase of it and every- 
one in a responsible post in a company 
must be involved. | 

Somewhere along the line the bus- 
iness has lost sight of the fact that 
everyone in it is—or should be—work- | 
ing toward the same end: ner words | 


the product at a profit. In other words, 
everybody from the producer on 
through the entire company personnel 
is on the marketing team. Each mem- 
ber must know the signals or they’ll 
wind up fighting over who is to carry 
the ball and in which direction. Some- 
times, it is quite evident that some in 
the business have forgotten where the 
goals are. 

In order to point up present glaring 
gaps in communication, perhaps the 
most effective method is to outline on 
an ideal basis the function of everyone 
in the business and point out where 
and how they should communicate 
with each other. 

We start with the agent. He is in 
direct contact with the customer. 
Whatever else the agent’s function 
may be, his primary job is that of a 
salesman. Despite his insistence on the 
importance of other phases of his 
work, expecially bill collecting, if he 
did not make selling the first order of 
business, the rest of his activities 
would be academic. Sensible agents 
have admitted this in effect by their | 
frequent requests for company con- 
ference. They know that they cannot 
be effective salesmen unless they have 
complete knowledge of the product, 
the thinking behind its design, its 
pricing, packaging, promotion, adver- 
tising, sales prospects, and underwrit- 
ing procedures. 


Field Man Neglected 


The only place they can get most 
of this information is from the com- 
pany. The companies which have re- 
cognized that the agent is the front 
line marketer are beginning to give 
him the inside story in greater de- 
tail. But this is only the first step in 
improving the communications Babel 
in this business. 

To prove that assertion, it is nec- 
essary to go on to the next step. Here 
we meet our old friend the field man. 
Ideally, he is the agents’ primary sales 
assistant. But when agents seek con- 
sultation with companies they are not 
asking for a session with field men. 
They can have that almost any time. 
But they know that the special and 
state agents could not give them the 
information they are seeking. The rea- 
son is obvious. The field men quite 
frequently are no better informed on 

(CONTINUED ON PAGE 34) 
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Ins. Corp. Of America 
Acquires Life Sales Unit 


Insurance Corp. of America, headed 
by Mark H. Kroll, has acquired, by a 
stock exchange, Polland-Shore of Mil- 
waukee, brokers specializing in pension 
life insurance plans. 

Polland-Shore will continue at its 
present quarters at 225 East Michigan 
Street as a subsidiary of ICA. Mrs. 
L. R. Shore will remain as president. 
Vice-president of Polland-Shore is 
Milton Polland, who is president of 
Union Trust Life of Milwaukee. His 
son, Peter Polland, is secretary-treas- 
urer of Polland-Shore and vice-pres- 
ident of Union Trust Life. Their future 
capacities with Polland-Shore have not 
been determined. 

The announcement from Mr. Kroll 
of the acquisition says that the earn- 
ings of Polland-Shore for the fiscal 
year ending April 30, 1961, are esti- 
mated at between $50,000 and $100,000, 
before taxes. Polland-Shore has more 
than $10 million of life insurance in 
force with an annual premium exceed- 
ing $400,000. Mr. Kroll says the addi- 
tion of Polland-Shore to Ins. Corp. of 
America group “provides a springboard 
and paves our way for full entry into 
the life insurance field.” 

Ins. Corp. of America, Mr. Kroll re- 
ported, is now writing more than $200,- 
000 a month in surplus line insurance. 
He described this as the company’s 
most profitable operation. 

Mr. Kroll is also president of Pan- 
American Surety of West Palm Beach, 
which is separate from Ins. Corp. of 
America. He had been president until 
a year ago of Michigan Surety, which 
the Michigan department claimed was 
insolvent. After a period of custodi- 
anship, a court ordered the company 
returned to its management, which by 
then was minus Mr. Kroll, and an ap- 
peal of this order by the Michigan 
department is pending before Michigan 
supreme court. 


Conn. Approves Blue Cross 
Group Rate Rise Of 13.4% 


The Connecticut department has ap- 
proved an increase in Blue Cross group 
rates averaging 13.4%. The _ boost, 
which will affect some 800,000 mem- 
bers of group plans, becomes effective 
Feb. 1. 

Commissioner Premo said he ex- 
pects the new rates to hold for at least 
two years. 

Higher rates for individual sub- 
scribers went into effect last July 1. 


Miss Catherine M. Goss, assistant 
treasurer of the Young agency, Syra- 
cuse, has completed 40 years with the 
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firm. She was honored at an office 
get-together and received gifts, in- 
cluding a diamond wrist watch, and 
messages of congratulations. Miss Goss 
has spent her entire career with the 
agency and was the first person hired 
by its founder, the late George Young. 
Reliance held a meeting at Madison, 
Wis., at which plans for 1961 were 
reviewed for field men of 11 midwest 
states. George V. Whitford, vice-presi- 
dent, and Harry J. Noyes, secretary, 
presided. L. M. Michel, vice-president, 
represented the home office. 
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JOSEPH R. Woop, Atlanta Regional Manager (standing, left), 
with (1. to r., seated) EVERETT W. LINSCOTT, Manager, Loss 
Dept.; WILLIAM S. BROWN, Chief Accountant; HARMON C. 

LYNN, Loss Prevention & Auditing; ERNEST H. SMITH, JR., 

Casualty & Marine Underwriter; DAWSON LEE HALE, Asst. 

Casualty & Marine Underwriter ; ROBERT B. HARRISON, JR., Fire 
Underwriter; RICHARD D. SEARS, Special Agent; and (Il. to r., 
standing) JAMES W. CADY, Special Agent, Nashville, Tenn.; 
GEORGE D. MORRISON, Loss Supervisor, Birmingham, Ala.; JACQUE 
M. ARNOLD, Adjuster, Birmingham, Ala.; JAMES M. PAULK, Spe- 
cial Agent, Birmingham, Ala.; and DON R. JORDAN, State Agent, 
Birmingham, Ala. (Emory A. Waller, State Agent, Georgia, 


Form New NYFIRO Unit: 
Personnel Reassigned 


New York Fire Insurance Rating 
Organization has formed a metropol- 
itan division to perform all services 
previously furnished by the New 
York City and suburban divisions. 

Robert D. Knapp has been appoint- 
ed manager of the new metropolitan 
division and Robert E. Vought assistant 
manager. The metropolitan divisions 
will have four major departments. 
Superintendents of these units are Don- 


ald M. Lathers, inspection; Thomas O. 








7 


Williams, rating; George W. Grape, 
stamping and examining; and Hobart 
E. Fountain, office services. 

Andrew J. Bucksar has been named 
assistant manager of the central office 
in New York. Mr. Bucksar, with 
NYFIRO since 1917, has been manager 
of the suburban division since 1942. 

The four upstate districts have been 
redesignated as divisions. District sec- 
retaries retitled division managers 
are Robert A. Pellettier, Albany; Hen- 
ry L. Betts, Syracuse; N. W. Wood- 
worth, Rochester, and William _ T. 
Skurka, Buffalo. 
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The Boston Insurance Group’s decentralized “Local 


Home Office” organization assures Independent Insur- 
ance Agents across the continent of fast, direct assist- 
ance, wherever they’re located. Boston’s 13 Regional 
Offices, 43 Principal Branch and Service Offices, and 12 
Managing General Agencies are strategically-located. 
Each Regional Office is staffed to bring complete “Home 


Office” service to you. 


More than 8,000 Independent Insurance Agents, writing 
in all 49 States, the Commonwealth of Puerto Rico, Virgin 





Islands, Hawaii and Canada . . . and in foreign countries 
through the American Foreign Insurance Association . . . 
recognize the many advantages of doing business with 
the modern, progressively-managed Companies of the 
Boston Group. You, too, can rely on a Boston “Local Home 
Office” to help you serve clients better, with contempo- 


rary Fire, Casualty, Inland and Ocean Marine, Fidelity 
and Surety and related coverages, and prompt, efficient 
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Morrill Calls For 
‘Summit Council’ 
Of Industry Leaders 


A permanent “summit council” of 
fire and casualty insurance industry 
leaders has been proposed by Thomas 
C. Morrill, vice-president State Farm 
Mutual. 

Mr. Morrill told members of Casualty 
Actuarial Society at a meeting in 
Washington, D. C., that such a high- 
level group could exert the power of 
its prestige toward the maintenance of 
standards of conduct which entitle the 
business to the unfailing respect and 
confidence of the people. Such a group, 
Mr. Morrill said, would be “the pro- 
tector of our public image and, in ef- 
fect, the joint conscience of our joint 
enterprise.” 

Mr. Morrill’s proposal came in a talk 
in which he stressed the need for con- 
tinued work by the insurance industry 
toward building public respect and 
confidence in insurance. “The insur- 
ance business rests on an emotional— 
net statistical—foundation,” he said. 
“We cannot think of insurance as sim- 
ply an arm’s length business transac- 
tion. The public expects more of us 
than that. It expects security and 
peace of mind. 

“IT suggest that the common denomin- 
ator of the problems of our business is 
public opinion; each of you actuaries 
can supply the numerators—adequate 
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rates, accident frequency, claims con- 
sciousness and claims exaggeration, 
cancellations, assigned risks and com- 
petition.” 

Tables of figures became cold, in- 
deed, when compared with the hot 
tempers of the press, the politicians 
and the people, Mr. Morrill suggested. 
“It is only when we compete for the 
favor of the customer that we are in 
tune with reality. A system which puts 
the interests of any party ahead of the 
interests of the customer contains the 
seeds of its own destruction.” 


Outlines Goals 


In calling for the formation of a fire 
and casualty industry “summit” group, 
Mr. Morrill outlined what such a body 
could accomplish. “Such an association 
might include among its goals the 
support and _ strengthening of state 
regulation, improvement of the examin- 
ation system, a concerted public rela- 
tions program, the exposure of claim 
fraud, exaggeration and collusion, as 
well as the four subjects of assigned 
risks, defense, financial responsibility 
and traffic safety now being jointly 
pursued.” 

Another subject of broad import 
which might logically be explored is 
that of protecting the public from loss 
through the insolvency of insurers, he 
said. Security against insolvency can 
be provided simply by an exchange of 
guarantees within the business. Wheth- 
er this should be a blanket guarantee 
for all insurers or only for those meet- 
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ing certain standards would need to 
be explored. The existence of such 
guarantees would give a new urgency 
to competent supervision, to organiza- 
tional standards for new companies 
and to the efficiency of the examina- 
tion process. 

Mr. Morrill said that a number of 
“rescue operations” had occurred in 
the last 20 years and that each re- 
presented an awareness by well-man- 
aged companies that they would be 
hurt by the collapse of a poorly man- 
aged one and recognition of the public 
relations value of preventing losses to 
policyholders. 

“If such is true in the individual 
case, it may also be true generally and 
would be better handled if all shared 
the rescue arrangement rather than 
having it thrust upon a few unwilling 
companies. I do not suggest,” Mr. 
Morrill said, “that this ‘summit group’ 
would assume, supplant or overlap any 
of the functions now being discharged 
by existing trade associations. These 
associations, in addition to their pres- 
ent responsibilities, would serve as the 
instruments by which programs of the 
summit group could be implemented.” 


All Lines Assembly 


The new group would amount to a 
general assembly of all lines other 
than life and health. It would become 
the guardian of the existing joint 
activities, some of which need the 
legitimacy of formally established 
sponsorship. To the extent the image 
of the insurance industry falls short of 
the stature it seeks, it has failed either 
in performance or in communicating 
the design of the business, he said. 

“Noble purpose evokes noble re- 
sponse,” Mr. Morrill concluded. “It is 


time that the insurance business 
stopped being the whipping boy of 
political demagogues, of jokesters 


and of some parts of the press. It is 
time we stopped being the patsies for 
the fringe elements who are enriching 
themselves through the misfortunes of 
others and out of the pockets of policy- 
holders. It is time that our business 
acquired the stature which its purpose 
deserves, the skill and courage to resist 
its enemies. We must conduct our 
enterprise so that it will acquire a 
public image which will assure our 
future as a private enterprise, con- 
tributing to the well being of the 
society of which it is a part.” 


Howard E. Isham, retired vice-pres- 
ident and treasurer of United States 
Steel, has been elected a director of 
Nationwide Corp. He succeeds Sidney 
W. Coe, who resigned to become fi- 
nancial vice-president of Nationwide 
Mutual group. 
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Settle For About | 


Half Original WC | 


Filing In Mich. 

LANSING—After having rejected | 
a filing of Michigan Workmen’s Com. | 
pensation Rating Bureau several weeks 
ago calling for an average rate in- 
crease of 13.6%, Commissioner Black- 
ford has approved a new filing rep- 
resenting an average 7% 
new rates are retroactively effective 
as of Dec. 1. 

Agents had been considerably dis- | 
commoded by the previous department- | 


al turndown and had been renewing . 


coverage without stipulating rate al- 
though they were confident that some 
increase would be allowed. 

Due to the increasingly liberal de- 
cisions of the state supreme court, 
Michigan experience has been in- 
creasingly bad and the state purport- 
edly had the worst loss ratio in 1959 
of any of the 45 states reporting to Na- 
tional Council on Compensation Insur- 
ance. 

Insurers have been rejecting risks 
wholesale in the more hazardous cat- 
egories and underwriters have been 
dubious as to just where any reason- 
ably safe business lay in view of the 
court’s far-ranging opinions. The lat- 
est liberalization, whose ultimate ef- 
fect, of course, is not yet known, makes 
mental breakdown, if any evidence ex- 
ists that it was induced by stresses of 
employment, subject to compensation. 

Over the past four years, rate in- 
creases, including the latest, have 
amounted to 41.9%. While weekly ben- 
efits, which range from $33 to $57, ac- 
cording to dependency status, have not 
been increased by the legislature, the 
court decisions have almost rewritten 
the act in every other respect, even 
including as compensable so-called 
“horse play” accidents causing at-work 
casualties. 

The average increase allowed in the 
major employer classifications is: Man- 
ufacturing, 4.9%; contracting, 11.8%; 
other classifications, 6.5%. 


The rating bureau represents 163 
companies writing compensation lines 
for approximately 105,000 Michigan 
employers. Most of the state’s larger 
concerns are numbered among the ap- 
proximately 450 self-insurers which 
employ some 30% of the estimated 
2,500,000 workers covered by the law. 


In addition to the liberal court opin- 
ions, one other factor affecting the new 
filing is a liberalization of the state’s 
second injury fund, enacted at the last 
legislative session. This is said to ac- 
count for 0.2% of the average 7% in- 
crease. 


A 








OVER 


HALF 


We pay OVER HALF the premium in our Agents Group Insurance Plan 


BUCKEYE UNION GROUP 


The Buckeye Union Casualty Company 
The Buckeye Union Fire Insurance Company 
The Mayflower Insurance Company 


Home Offices: Columbus 16, Ohio 
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| Loyalty Group Fetes 
| Retiring Officers 


Loyalty group held a dinner in New- 
ark to honor eight officers who are 
retiring after lengthy careers. The din- 

' ner was attended by more than 70 of- 
ficers, including William B. Rearden, 
chairman; Walter J. Christensen, pres- 
ident, and N. H. Wentworth, execu- 
tive vice-president. 
The retirees and their 
service with the group are: 
Stanley Greenwood, secretary, 37 
| years; Seabury B. Hough, assistant 
secretary, 39 years; Walter L. Markey, 
| assistant secretary and treasurer, 35 
years; and these vice-presidents, Rob- 
’ ert W. MacGrath, 34 years, George C. 
Miller, 40 years, Robert Spering, 33 
years, T. Lee Trimble, 49 years, and 
William Wollny, 37 years. 


length of 


Special Guests Listed 


Special guests at the dinner were J. 
Victor Herd, chairman, and Nicholas 
Dekker, president of America Fore, and 
Horace Crowell Jr., executive vice- 
president of Yorkshire group. Alan O. 
Robinson, president of Yorkshire, was 
unable to attend. 

Mr. Greenwood has been in the 
business since 1917. He joined Loyalty 
companies in 1923 as a statistician and 
for many years supervised statistical 
operations, recording and _ tabulating 
of all fire and casualty lines and policy 
cancellation operations of the eastern 
department. 

Mr. Hough retired July1. He en- 
tered insurance in 1921 and joined 
Loyalty group in 1926, advancing to 
head the fidelity section in the home 
office bonding division. 

Mr. MacGrath has been in the in- 
surance business since 1911. He joined 
Loyalty companies in 1926 at San 
Francisco and in 1934 was transferred 
to the head office as a secretary. He 
has continuously been associated with 
investments. In 1958, he assumed also 
the duties of treasurer of the Loyalty 
companies. 


Concerned With Securities 


Mr. Markey joined the group in 
1925. In the post of assistant secre- 
tary and assistant treasurer of the 
Loyalty companies, he was primarily 
concerned with the purchase and sale 
of stocks and bonds. Mr. Miller, who 
has been with the group since 1920, has 
had supervision of payroll audit and 
safety engineering and burglary un- 
derwriting. Since 1947, he has been 
in charge of fire and casualty produc- 
tion and underwriting for New York 
and New England territories. 

Mr. Spering has been in retirement 
since Oct. 1. As vice-president, he had 
charge of fidelity and surety opera- 
tions at the home office. 


Started With Superior 


Mr. Trimble came into the Loyalty 
group organization when the company 
which brought him into the insurance 
business, Superior Fire of Pittsburgh, 
was purchased by Loyalty in 1920. Mr. 
Trimble headed various service de- 
partments at the home office, includ- 
ing printing, machine transcription, 
the credit division, policy and forms 
control, the supply division and the 
filing and typing departments. 

Mr. Wollny, who retired Dec. 1, en- 
tered the business in 1915. With Loy- 
alty companies since 1923, he started 
with the A&S department and has 
been continuously identified with that 
branch of the business. He has been 
active in the Health Insurance Assn. 
and is a charter member of New York 
A&H Club and was also active in New 
Jersey A&H Assn. 
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HeNATIONAL UNDERWRITER 


Kansas City Agents 
Elect Garr President 


Kansas City Insurance Agents Assn., 
at the annual meeting, elected J. Renau 
Garr of Thomas 
McGee & Sons 
president. He suc- 
ceeds Morton T. 
Jones of R. B. 
Jones & Sons. 

Other new offi- 
cers are Eugene 
M. Strauss, vice- 
president, George 
Kerdolff Jr., treas- 
urer, and John M. 
Nuckols was re- 
elected secretary- 
manager. Dana 
Durand and Helm Lillis were chosen 
executive committeemen for three-year 
terms. 





J. Renau Garr 


Vincent Is Speaker 


The speaker was Joe E. Vincent, 
chairman of the NAIA advertising 
committee. Following his talk, the asso- 
ciation voted to increase dues 100% for 
all membership classes and to channel 
the increase into the associations’s an- 
nual contribution to the Big I advertis- 
ing campaign. 


Razgaitis Is Sayre & Toso 
Fire And IM Head At K. C. 


Alphonse Razgaitis has joined Sayre 
& Toso, as manager of the fire and in- 
land marine department at Kansas 
City. He started his career in 1946 
with America Fore, and in 
moved to Kansas City with Central 
Surety as a fire underwriter. Later he 
served as fire superintendent of North 


British-Commercial Union Group at | 


Kansas City. 
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“Policy Selection 







YOU 
BUFFALOED ?” 


Se ee 


not with Pawtucket Mutual 


Selecting the most mutually beneficial insurance company for 
your agency setup and your customers alike, often can be per- 
plexing. Not so when you select Pawtucket Mutual. For here is 
a long established company, one of New England’s oldest, serv- 
ing the independent agent since 1848 . . . one which offers large 
line facilities, an excellent rate of dividend, favorable agency con- 
tracts with an attractive commission scale. And, too, Pawtucket 
Mutual loss payments are settled promptly and efficiently by 
independent adjusters. 


Make a note now to talk to the man from Pawtucket Mutual. 
You and your prospects will be glad you did. 


PAWTUCKET MUTUAL 
INSURANCE COMPANY 


25 MAPLE STREET, PAWTUCKET, R. I. 
Incorporated 1848 














Ohio Farmers Companies 


OHIO FARMERS INSURANCE COMPANY — CHARTERED 1848 
SUPERIOR RISK 
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PRIMARY COVERAGES IN ILLINOIS 
WORKMEN'S COMPENSATION GARAGE & DEALERS LIAB. 
AUTOMOBILES & TRUCKS LIQUOR LIABILITY 
OLT—MFRS. & CONTRACTORS MALPRACTICE LIABILITY 
COMPREHENSIVE GEN'L. LIAB. BEAUTY SHOP LIABILITY 
COMPREHENSIVE PERSONAL LIAB. BURGLARY 
PRODUCTS LIABILITY PLATE GLASS-50/50 

%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above. Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING . . . REALISTIC RATING ... 
INDEPENDENT! 
SINGLE RISK REINSURANCE TO $2,000,000! !!! 


FIDELITY GENERAL |“) INSURANCE COMPANY 
EFF) 


A STOCK COMPANY 


222 West Adams Street 


RAndolph 6-4060 Chicago 6, Illinois 
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HeNATIONAL UNDERWRITER 


Agent Declares Volume 
Is Down Despite New 
Lines From New Plans 


An agent in the southwest writes: 

The purpose of this letter is to learn 
how the reduction in commissions is 
affecting other agencies across the 
nation. We have changed every cus- 
tomer we could to one of the newer 
type policies. Our sales have been 
excellent, but our financial condition 
is going downhill. 

Up to Nov. 30, 1960, we have re- 
corded a 30% increase in new business 
over lost business. In 1959 our increase 
in new business over lost business was 
90%. However, we are satisfied with 
the 30%. It should show that we are 
gaining in volume each year. 

But, the opposite is true. At present, 
our agency volume has decreased from 
November, 1959. The reason is obvi- 
ous. The various new policies save the 
customer money. For example, we 
have re-written many homeowners be- 
cause the cost this year is less than it 
was last year, etc. ... 

Not only has our volume gone down, 
in spite of an increase in our sales, but 
the new lower commissions are reduc- 
ing our income. 

It sometimes looks like the local 
agent is caught right in the middle of a 
war between the direct writer and the 
old line bureau companies. I am glad 
to see this competition, but if several 
thousand other local agents have the 
same financial problem we are now 
burdened with, the companies are apt 
to have many difficulties with their 
agents in 1961. 

The only solution I see is for the 
companies to assume all the agents’ 
detail work: Policy writing, billing, etc. 
Then we will only need a telephone 
and a pad of applications. With a 
lowered income, I don’t see how we 
can continue the nice office, advertis- 
ing and other facilities that we now 
have 


Myrick Forms Adjusting 
Outfit At Sheffield, Ala. 


Muscle Shoals Adjustment Bureau 
has been formed at Sheffield, Ala., by 
David L. Myrick, who has been branch 
manager there for Gay & Taylor. The 
organization, with offices at 213 East 
4th Street, will offer multiple line ad- 

justment service. 
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N. ]. Court Broadens 
Cover On Those Driving 
By Owner's Permission 


The New Jersey supreme court in 
two cases in which insurers were the 
adversaries has ruled that a car 
owner’s liability policy covers a car 
borrower, even though the latter is 
involved in an accident while driving 
beyond the bounds of permission. 

In one case, Mrs. Betty Hoerner of 
Ramsey, N. J., was driving a car 
owned by her neighbor, Mrs. Hilda 
Velasco. Following an accident, Mrs. 
Hoerner was sued by her passengers 
who won $26,375 in judgments. Mrs. 
Hoerner was insured by Allstate, and 
Mrs. Velasco by Nationwide Mutual. 
The latter’s policy applied, the court 
ruled, even though Mrs. Hoerner may 
have exceeded her permissive author- 
ity. 

In similar case, involving a 1955 
accident in Monmouth County and 
resulting in a $29,500 verdict, Metro- 
politan Casualty, which insured the 


owner, was held liable rather than 
North America which insured the 
borrower of the car. 


In its majority decisions the court 
said: “We hold that if a person is given 
permission to use a motor vehicle in 
the first instance, any subsequent use, 
short of theft or the like, while it 
remains in his possession, though not 
within the contemplation of the par- 
ties, is a permissive use within the 
terms of a standard omnibus clause 
in an automobile insurance policy.” 

In a dissenting opinion, Justice Hall 
declared that the rulings produce ex- 
treme results and rest upon so broad a 
concept of the policy that such a 
precedent should come only from the 
legislature. 


Paul Leird New President 
Of Royal Standard Of Ark. 


Paul Leird has been advanced from 
vice-president to president of Royal 
Standard of Little Rock to succeed the 
late Don Greenhaw. James C. Mitchell, 
secretary, becomes vice-president and 
secretary, and will be in charge of 
underwriting and production. Elected 
to the board was Howard Johnston, 
executive vice-president First Federal 
Savings & Loan Assn. of Little Rock. 
John Collins, one of the original or- 
ganizers of the company, remains as 
treasurer. 
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HieNATIONAL UNDERWRITER 


Agents Should Study Recruiting, 
Training Methods Of Competitors 


Agents who contemplate taking on 
a young man for perpetuation or ex- 
pansion purposes, or both, often com- 
plain that they do not have suitable 
standards to apply for purposes of re- 
cruiting, compensation, work load and 
performance measurement. Sometimes 
the agency owner consults other pro- 
ducers who have recruited younger 
men. Often he profits by their expe- 
rience. Other agents take counsel with 
their companies, some of which are 
equipped to furnish information and 
guidance on the vitally important 
question of adding talent to the agen- 
cy. 

However, it might also be worth- 
while for the agency owner to familiar- 
ize himself with the practices of ex- 
clusive agency companies which are 
constantly adding to their sales forces. 
The independent agent may not wish 
to emulate these standards, but he may 
profit by discovering what the com- 
petition is doing. 

One exclusive agency company 
uses newspaper ads as the primary re- 
cruiting tool. About 50% of new agents 
employed are found through this me- 
dium, another 30% through employ- 
ment agencies, and the remainder are 


located through contact with local 
business men and service clubs. The 
recruits are given both mental and 


temperament tests, and these are ac- 
corded considerable weight, but strong 
consideration is attached to a man’s 
past accomplishments. The company 
frankly is looking for “hungry” young 
men. They must be natives of the com- 
munity in which they are to work. 
The recruits are sent to school for 
formal education at a local office in 
the zone of operation for five weeks. 
This course is based on instruction to 
give the recruit knowledge of the prod- 
uct and to prepare him for licensing. 
The recruit is then given two weeks 
of intensive training in sales tech- 
niques. This includes classroom lec- 
tures and solicitations under the di- 
rection of experienced agents of the 





Says Claimants Get More 
Money For Less Injury 


Claimants are getting more money 
for less injury these days, Twin City 
Claim Managers Council at Minneapolis 
heard. 

George Welch, claim manager of 
North America, said the volume and 
severity of claims against insurers are 
steadily increasing and one reason is 
the broadening of old concepts by the 
courts. He said it is much easier now 
to sue an out-of-state corporation than 
it used to be. 

Avery Tucker, claim manager of 
Travelers, attributed part of the in- 
crease to the mounting number of con- 
sumer products on the market and 
their growing complexity. 


Ga. Mutual Unit Elects 


Georgia Mutual Underwriters Assn., 
which comprises fire, inland marine 
and casualty underwriters in the At- 
lanta area, has elected Roy Litchfield, 
Liberty Mutual, president to succeed 
John E. Maze, Employers of Wausau. 
James T. Dillon and William A. Hunt, 
both of American Hardware, were el- 
ected vice-president and secretary, res- 
pectively. Norbert H. Berg, Employers 
of Wausau, and Raymond C. Addicks, 
Kemper group, were elected executive 
committee members. 


company. The new agent is then 
ready for full time production efforts. 
It is noteworthy that his “education” 
has been based on actual conditions 
within the area where he will be ac- 
tive. He has not been trained in an 
ivory tower school. 

From the date of employment the 
new man can count on a salary of $415 


“ ~ 


he 


hose 


a month. The base salary for the first 
year is $200 a month. All business pro- 
duced is added to this figure at a stip- 
ulated rate of commission: On auto, 
homeowners and fire, 15% new and 
642% renewal; on A&S (income) 25% 
the first year, 10% the second year, and 
642% thereafter; on major medical, 
20% the first year, 10% the second, and 
on life, 35% the first year, 15% the sec- 
ond, 10% the third, 5% the fourth, and 
212% thereafter. 

When the base salary 
missions exceeds 
paid to 


plus com- 
$415, the excess is 
the agent. The base salary 


# 


1] 


rises to $225 a month the second year 
and to $250 the third. After that the 
agent is on straight commissions. This 
compensation program does not vary 
by locality. The agents do not at any 


time have a vested interest in bus- 
iness written. 
Other Practices 

The local sales manager decides 


whether the agent’s production merits 
continued employment. However, quite 
recently the desired monthly quotas 
used as standards were: 25 auto pol- 


(CONTINUED ON PAGE 30) 





Cut rider-attaching time 50% with 
SCOTCH BRAND No. 665 Double-Coated Tape 


More insurance offices every day are discovering this neater, faster method of 
paper mounting—ideal for attaching riders, assembling policies, making 
attachments to contracts or other documents. 

“ScoTCH” BRAND No. 665 Double-Coated Tape has a tight-sticking adhe- 
sive on both sides, yet the roll has no cumbersome liner. It’s like using glue 
in handy ribbon form! 

Why waste time on slow, messy old fashioned methods? There’s no need to 
fuss with glue or paste pots that leave sticky fingers or spots or wrinkles on 
important papers. No staples to work loose, tear or catch. And now “‘SCOTCH” 
BRAND Double-Coated Tape is easier and faster than ever to use with the 
new C-12 Applier for double-coated tape! Mail coupon below for a dem- 
onstration—at no obligation to you! 


“SCOTCH” is a registered trademark of 3M Co. 


fe 


Miinnesora “ 
Mine ann “SS 





Sere Ze 
Wanuracturine COMPANY 


3M Company, Dept. CBS-120, St. Paul 6, Minn. 


Please arrange to show me how to cut paper mounting time 
50% with “‘SCOTCH”’ BRAND Double-Coated Tape. 
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AMeNATIONAL UNDERWRITER 


Fire Does $1 Million 
In Damage In Conn. 


One of the casualties of the 20-inch 
snowstorm and cold weather that hit 
the east coast Dec. 11 was Mystic, 
Conn., where 10 buildings with more 
than two dozen stores and offices were 
destroyed by fire. Firemen from as far 
away as Rhode Island were called in 
to help fight the blaze, which started 
just after midnight and burned out 
during a howling snowstorm. The 
buildings destroyed included the Strand 
Theater. 

Early estimates place the total in- 
sured loss at more than $1 million, 
approximately $300,000 of it on build- 
ings and the remainder on shops and 
offices where the top coverage was 
said to be $30,000. 

Severe storms such as the one in the 
east help the auto insurers by im- 
mobilizing cars. Accidents decline 
drastically. But, as the loss at Mystic 
dramatizes, the fire hazard is greatly 
increased while auto exposure goes 
down. More heating gadgets are in use 
and the fire department is slowed in 
getting to a fire. 


Michigan 1752 Club 
Urges Members To 


Contribute Articles 

Michigan 1752 Club, at its December 
meeting, named George C. Bubolz, 
Home Mutual, publicity chairman, and 
Robert Kelley, Employers Mutual Cas- 
ualty, program chairman. 

Members were asked to submit an 
article each year for publication in in- 
surance periodicals. It was stated that 
while all of the articles cannot be used, 
those preparing them will benefit more 
than those reading them. 

Ben Farrar & Co., and Schillinger 
& Cook, Rock Island, IIll., agencies, 
have moved to 1620 Fourth Avenue 
there. They will share space but re- 
tain their separate identities. 


NS 


WHY 


| GAMBLE 
ON 


BIAS 
RATIOS? 





It’s foolish to risk your money unless you know positively 
what’s “under the shell.” 


That is true in fire insurance underwriting, too. A few sur- 
face facts aren’t enough. It’s essential to be able to see through the 
structure, around the corner, and up and down the street. 


For this purpose, there is no substitute for the eyes of under- 
writing, Sanborn Maps. Nothing else reveals so much so quickly 
for risks “across the board.” 


Mapping companies know what’s “under the shell.” That is 
why, as the records show, they save millions annually in lower 
average loss ratios! 











SURPLUS LINE AGENTS 
BINDING 


Teletype unit installed in your office at our expense 


—IMMEDIATE FACILITIES— 


to give you instant replies to your inquiries. 
All lines of coverages—written in 20 year old company. 
* Primary coverages in Pennsylvania P 


* Surplus lines written through licensed agents in other states which permit non-admitted carriers to write liability 
coverages. 


Owners, Landlords, and Tenants Liability 





Fire 
Fidelity and Surety Manufacturers and Contractors 
Comprehensve General Garage Liability 
Automobile Liquor Liability 
Reinsurance Retrospective Contracts 
Excess Limits (a) Physical Damage 
(b) Auto Liability 
EMPIRE MUTUAL INSURANCE COMPANY 
220 South 16th Street 
Philadelphia, Pennsylvania 
TWX # PH 1587 PHONE KINGSLEY 6-0480 














December 16, 1960 


Moren, Forsyth Raised 
By Reinsurance Corp. 


Reinsurance Corp. of New York has 
appointed Arthur M. Moren comp- 
troller. Gordon Forsyth Jr. was named 
to succeed him as treasurer. 

Mr. Moren joined the company in 
1939 and has been treasurer since 1942. 
Mr. Forsyth joined the company in 1955 
and was named assistant treasurer in 
1956. He had formerly been a senior 
accountant with Joseph M. Froggatt 
& Co. 


P. J. Doyle Retires 


Philip J. Doyle of the staff of West- 
ern Actuarial Bureau and its repre- 
sentative on many industry commit- 
tees, has retired and he and Mrs. Doyle 
are moving to Miami. 

Mr. Doyle’s business career dates 
from 1911 when he started as an office 
boy with what is now Continental Il- 
linois National Bank. The following 
year, hearing of an opening, he went 
with Western Actuarial Bureau as 
office boy when the staff consisted of 
five persons. He worked up to the po- 
sition of figuring sprinkler leakage 
rates in addition to his office duties, 
basing his rates on inspection re- 
ports. 

After service in the navy in 1918, 
Mr. Doyle went with Illinois Inspec- 
tion Bureau and served at Springfield, 
East St. Louis, Peoria and Chicago. 
He rejoined WAB in 1924 and repre- 
sented the organization in Sprinkler 
Leakage Conference and in the fore- 
runner organization of Multiple Loca- 
tion Service Office and on the industry 
allied lines committee and with Farm 
Underwriters Assn. 

At the recent party of WAB vet- 
erans, Mr. Doyle was accorded special 
recognition on the eve of his retirement. 
He has long been a popular figure on 
the Chicago insurance scene. 


All-Industry Group In Mo. 
To Study WC Fund Threat 


ST. LOUIS—A committee of buyers, 
company men and producers has been 
formed here to discuss the threat of a 
state fund for workmen’s compensation 
in Missouri. Following a meeting in the 
offices of Insurance Board of St. Louis, 
a steering committee was set up to 
establish a program to deal with the 
suggestion of John Rollings, president 
Missouri State Labor Council AFL- 
CIO that the state sell workmen’s 
compensation insurance as a means of 
protecting the employers while raising 
benefits sought by organized labor. 

Those constituting the employer- 
insurance steering committee are: John 
Dixon, attorney; Seldon Brown, insur- 
ance manager Associated Industries of 
Missouri; Leo Lancaster, representing 
mutual companies; W. H. Klosterman, 
representing company field men; J. J. 
Henschke, Insurance Board of St. 
Louis; Oliver Blase, Insurance Brokers 
Assn. of St. Louis; H. T. Vogt, Missouri 
Assn. of Insurance Agents; Henry 
Bush, Assn. of Casualty & Surety 
Companies, and L. H. Antoine, Amer- 
ican. 


Minn. 1752s Elect 


Thomas O’Malley, Milwaukee Auto, 
has been elected president of Minn- 
esota 1752 Club. Other new officers 
are Stanley Schaefer, Farmers Home, 
vice-president; John Cumming Jr., 
Austin Mutual, secretary, and Harold 
Gredvig, North Star, treasurer. 

Named to the board are Winston 
Zappe, Minnesota Farmers, and Victor 
Ganz, West Bend. 
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Fund Transfers 


| Costales, Schindler 


From S.F. To Chicago 


Fireman’s Fund has transferred C. 
Robert Costales and George Schindler 
from San Francisco to Chicago. 

Mr. Costales, who joined the com- 


| pany’s indemnity underwriting depart- 


ment in 1947, has been supervising 
casualty underwriter and will be auto 
and liabiilty superintendent in Chi- 
cago. Mr. Schindler, with the company 
since last year and formerly assistant 
personnel director, becomes personnel 
director for the western department. 

Thomas G. Lummus Jr. has been 
named superintendent of individual 
and group disability at Atlanta. 


In AIU Australian Post 


Peter G. Anderson has been ap- 
pointed manager in South Australia of 
American International Underwriters 
(Australia) Pty., Ltd. The firm acts as 
managing agent in Australia of Han- 
over and American Home. Mr. Ander- 
son will be located at the firm’s new 
office in Adelaide. 
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Indiana High Court 
Rules On ‘Fare-Paying’ 


Passenger Question 


INDIANAPOLIS—Persons who ac- 
cept rides with friends and help pay 
for gasoline cannot claim to be “fare- 


paying” passengers entitled to dam- | 
ages in case of accidents, according to | 


a 3-2 decision of Indiana Supreme 
Court. 

The court ruled that Charles Ely, a 
Chicago college student riding across 
Indiana with John Allison, was not 
entitled to $15,500 damages awarded 
him in Benton County circuit court 
as a result of injuries received in a 
1953 ‘Thanksgiving vacation crash. 
Both were students at Miami Univer- 
sity, and were enroute to their Chi- 
cago homes. Mr. Ely contended he was 
entitled to damages because he was 
not a “guest.” He paid for $1.80 worth 
of gas before they left the campus. 
The supreme court said, in reversing 
the damages, that Mr. Ely was in 
reality riding with Mr. Allison because 
oi a social arrangement, and the ride 
home with his fraternity brother was 
not motivated by business reasons. 





Need a strong 


‘LIFE LINE?’ § // ix 


Then you need 


SUN LIFE! 








SUN LIFE not only brings you policies 
designed for selling, but also a complete, 


effective array of tested agency aids. We have 
built scores of successful, profitable agencies 


. we can do the same for you by our 


individualized HOME OFFICE cooperation. 


Here are just a few of the sound advantages 
that are attracting agencies to SUN LIFE. 


¢ Top vested commissions with life-time 


service fees. 


e Effective selling assistance with prompt, 


custom-made home-office coun 


* Complete diversified kit of competitive, 


low-cost policies. 
Write today or just pin this page to your 
letterhead for a prompt reply 


Write to BERTRAM A. FRANK, C.L.U. 


Vice President and Director of General Agencies. 
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SUN LIFE INSURANCE COMPANY 


OF AME 


10S E. Redwood St., Baltimore 2, Md. 


RICA 
Established 1890 


Inquiries Solicited from: Maryland, District of Columbia Virginia, Delaware, 
Pennsylvania, New Jersey, Ohio, Illinois, Indiana, Connecticut, Florida 
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AGENTS’ SCHOOL, 
FEBRUARY 13 


To give you — the Royal-Globe agent — a creative 
grasp of basic insurance principles and procedures, 
Royal-Globe has continued to develop its Agents’ 
School over the years. You can apply now for the next 
class, which starts on February 13, for six weeks of 
classroom training in all lines of property and casualty 
insurance. Through the case-study method, you will 
learn how to sell the whole risk, regardess of size or com- 
plexity. Call your Royal-Globe fieldman and apply now! 


Profit-minded agents know Royal-Globe is TOPS IN EVERY SERVICE 


ROYAL-2* GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 














HeNATIONAL UNDERWRITER 


G.F.&C! 


from 


















































All of the folks at G-F.&C. 
Send you a greeting sincere: 
A truly Joyous Christmas to all, 


And a Happy and Peaceful New Year! 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N. Y. 


Philadelphia Newark Pittsburgh 


Chicago Minneapolis 
Jacksonville, Fla. Coral Gables, Fla. 


Lexington, Ky. Ruston, La. 


Insurance written through agents and brokers only 


Conventions 


Dec. 28-30, American Assn. of University 
Teachers of Insurance, annual, St. Louis. 


| 1961 


Jan. 9, International Federation of Commercial 
Travelers Insurance Organizations, midyear, 
Edgewater Beach Hotel, Chicago. 

Jan. 13-15, National Assn. of Claimants’ Com- 
pensation Attorneys’ Bar Assn., midyear, 
Arizona Biltmore Hotel, Phoenix. 

Jan. 14, Southeastern Region of National Assn, 

| of Independent Insurance Adjusters, annual, 

Dinkler-Plaza Hotel, Atlanta. 

Feb. 9-10, Conference of Mutual Casualty Com- 
panies, fire conference, Conrad Hilton Hotel 

| Chicago. 

Feb. 13-15, Health Insurance Assn., group in- 

surance forum, Biltmore Hotel, New York 

City. 

Feb. 22-24, Michigan agents, midyear, Statler- 
Hilton Hotel, Detroit. 

March 9-11. Tri-State mutual agents of Penn- 
sylvania, Maryland & Delaware, annual, 
Penn Harris Hotel, Harrisburg. 

March 12-15. National Assn. of Mutual Insur- 
ance Agents & Texas mutual agents, com- 
bined midyear, Shamrock-Hilton Hotel, 
Houston. 

March 13, Rhode Island agents, midyear, Sher- 
aton-Biltmore Hotel, Providence. 

March 14, New Jersey agents, midyear, Cherry 
Hill Inn, Haddonfield. 

March 14, Pittsburgh I-Day, Hilton Hotel. 

March 17-18, Mississippi mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park. 

| March 23-24, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton Hotel, Chicago. 

April 5-7, Pacific Coast Advisory Assn., annual, 
Biltmore Hotel, Santa Barbara, Cal. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 

April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 

April 17-18, Iowa mutual agents, annual, Sa- 
very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Neil 
House Hotel, Columbus. 

April 17-19, National Assn. of 
Agents, midyear, Philadelphia. 
April 20-21, Southern Claims Conference, an- 

nual, Dinkler-Plaza Hotel, Atlanta, Ga. 

April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix. 

April 27-28, National Assn. of Casualty & 
Surety Agents, midyear, Sheraton-Belvedere 
Hotel, Baltimore. 

May 3-5, Casualty Actuarial Society, midyear, 
Concord Hotel, Kiamesha Lake, N. Y. 

May 4-5, Conference of Mutual Casualty Com- 
panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

May 7-9, Alabama agents, 
Erskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 


Insurance 


annual, Russell- 


May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 
May 8-10, Health Insurance Assn., annual, 


Biltmore Hotel, New York City. 

May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 
May 12-13, Mountain States mutual agents, an- 

nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-17, Insurance Accounting & Statistical 
Assn., annual, Biltmore Hotel, Los Angeles. 

| May 17, National Assn. of Independent Ad- 

| justers, annual, Sheraton Towers Hotel, Chi- 
| cago. 

| May 18-19, Arkansas Agents, annual, Arlington 

| Hotel, Hot Springs. 

| May 18-20, Texas agents, annual, Galveston. 

| May 22, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 22-24, American Mutual Insurance Alli- 
ance, Edgewater Beach Hotel, Chicago. 

May 25, National Board of Fire Underwriters, 
annual, Commodore Hotel, New York City. 

June 4-9, National Assn. of Insurance Com- 
missioners, annual, Bellevue Stratford Hotel, 

Philadelphia. 

June 12-14, International Assn. of A. & H. Un- 
derwriters, annual, Waldorf Astoria Hotel, 
New York City. 

June 15-16, Wisconsin mutual agents, annual, 
Schwartz Hotel, Elkhart Lake. 

| June 15-17, Georgia agents, annual, 
Oglethorpe Hotel, Savannah. 

June 15-17, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 

June 18-21, Conference of Mutual Casualty 
Companies, management conference, Hershey 
Hotel, Hershey, Pa. 

June 26-28, Virginia agents, annual, The Home- 
stead, Hot Springs. 

June 29-July 1, Florida agents, annual, Fon- 
tainebleau Hotel, Miami Beach, 

July 4-6, International Assn. of Insurance 
Counsel, annual, Queen Elizabeth Hotel, 
Montreal, Canada. 

July 16-22, National Assn. of Claimants’ Com- 
pensation Attorneys’ Bar Assn., annual, 

Statler-Hilton Hotel, Boston. 
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Lower net costs are the rule, rather 
than the exception, for the dis- 
tinguished list of clients who use 
the reinsurance facilities of J. H. 
Lea & Company. Savings result 
from our ability to negotiate direct 
with large volume underwriters 
and secure the most favorable 
terms possible. Add to this, our 
cost-free advisory service and you 
achieve reinsurance facilities un- 

\ equalled any place in the world. 


TREATY + FACULTATIVE 


J.H.LEA & CO [NC 


209 South LaSalle St. » Chicago 
ANdover 3-6232 


J.H.LEA & CO. [1. 


81 Gracechurch St. « London 


PRITCHARD ano BAIRD 
123 William St. 
. New York 38, N. Y. 
REINSURANCE 
CONSULTANTS _ 
AND 
INTERMEDIARIES 
_ “We Are What We Do” 
_ Phone WOrth 4-1981 — 


OTIS CLARK & CO. 
Reinsurance 


FACULTATIVE 


TREATY 


206 SANSOME ST. 
SAN FRANCISCO 4 
PHONE EXBROOK 2-8168 
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AMA ASSUMES LEADERSHIP 
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Hospitals Spurn Alliance With Insurers 
In Fight For Voluntary Health Plans 


By WILLIAM MACFARLANE 


Assistant Editor, The National 
Underwriter Life edition 


The American Hospital Assn., seem- 
ingly unaware of the vast reservoir of 
strength the private insurance com- 
panies represent in the fight against 
compulsory government health insur- 
ance, has used its influence to block 
what could have been a solid front 
against federal intrusion into the health 
insurance business—a solid front con- 
sisting of the private insurance indus- 
try, American Medical Assn., Blue 
Cross Assn., National Assn. of Blue 
Shield Plans and American Hospital 
Assn. 

Instead, AHA representatives, at a 
meeting in Washingon, D. C., of Ameri- 
can Medical Assn.’s policy making unit, 
the house of delegates, successfully 
urged AMA “to assume immediately the 
leadership” in consolidating its efforts 
with those of the national Blues and 
AHA “into maximum development of 
the voluntary non-profit prepayment 
concept to provide health care for the 
American people.” 


Resolution Adopted 


AMA’s assumption. of leadership 
took the form of a resolution adopted 
by the house of delegates, which also 
contained a clause resolving, “That 
similar leadership be undertaken to 
coordinate the efforts of private in- 
surance carriers through conferences 
with their national organizations.” 

The resolution was a considerably 
watered down version of one which 
would have had AMA bring together 
all interested parties—private compa- 
nies, the Blues, hospitals, labor, busi- 
ness and consumers—for a conference 
that would deal with the problem of 
perpetuating the whole range of vol- 
untary health coverage. 

American Hospital Assn. observers 
attending the meeting passed the word 
around that they would refuse to sit 
down at the same table with private 
insurance company _ representatives, 
accusing the companies of taking “only 
the cream” of the health insurance 
market. 

One delegate in favor of the uni- 
fied plan said after it was defeated on 
the house floor by a vote of 111-58 and 
the devisive one adopted, “Those op- 
posing voluntary health insurance 
criticize it because they say all the 
voluntary plans can’t get together. Our 
resolution would seem to admit de- 
feat.” 

Probably one of the best answers to 
the charge of private companies skim- 
ing off “only the cream” of the mar- 
ket was given last month by Albert 
Pike, actuary of Life Insurance Assn. 
At the time, Mr. Pike, on behalf of 
LIA, Health Insurance Assn. and 
American Life Convention, told the 





Opens Kalamazoo Claims Service 

James M. Foote has opened a claims 
service bearing his name at Kalamazoo, 
Mich. The organization will handle all 
lines. Mr. Foote has been claims man- 
ager there for Michigan Mutual Auto 
and has also been with Citizens Mutual 
of Howell. 

Donald David has joined the David 
agency in Minneapolis and is the third 
generation of the family in the 40- 
year old agency. 


New Jersey legislature’s hospital and 
medical legislative study commission 
in Trenton, “It can be stated catego- 
rically that insurance companies have 
not adopted experience rating in order 
to ‘skim the cream’ from the group 
health insurance market. 


“Our member companies were using 
experience rating in the group life in- 
surance field long before there was 
a Blue Cross or a Blue Shield at all. 
These companies later carried the ex- 
perience rating principle over into the 
group health insurance field, not as an 
act of economic aggression against 
Blue Cross-Blue Shield and similar or- 
ganizations using community rating, 
but as an act of self-defense against 
competition from other insurance com- 
panies. They continue to use the exper- 
ience rating principle in the group 
life insurance field where there is no 





BRINGING HEADQUARTER 


CLOSER 10 





| 
|The American Surety Branch Office 
network has a long record of 


| working out of these 39 locations will 
go right on providing prompt, efficient 
assistance to our agents and their clients. 
Now something new and important has 
| been added to make this service even 


| better—four regional American Surety 


Offices, in New York. Philadelpia. 

| Chicago and San Francisco. These 

strategic offices bring many 

| ““home office” services closer 

| to the agent in the field, 

| through personnel thoroughly 

| acquainted with the area 

/and its problems. 
\nother example 

|of American Surety’s 

continuing efforts to 

| build agent sales 

| success is our monthly 

publication, MAILROAD 

| TO PROFITS. Each issue 

| discusses one line of 





| coverage in detail. Send for 
your free copy of the 
current issue today... the 


| 
| 
| 


COMPANY 


CASUALTY * INLAND MARINE 





AMERICAN SURETY 
AGENTS EVERYWHERE! /, 


on-the-spot service to agents across America. 


And the fieldmen and other personnel 


FIRE © FIDELITY AND SURETY BONDS 


Member: Transamerica Insurance Group 


100 Broadway, New York 5, N. Y. 


i 


value of MAILROAD TO PROFITS has been proved 


in use over the years. Just use the handy coupon. 


AMERICAN SURETY 


Vame 


AMERICAN SURETY COMPANY 
Agency & Production Department 
100 Broadway. New York 5. N. Y. o 
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counterpart to Blue Cross-Blue Shield. 

“One might therefore say that Blue 
Cross-Blue Shield has not kad the 
cream purposely skimmed off its mar- 
ket by competing insurers using expe- 
rience rating; instead Blue Cross-Blue 
Shield has followed a community 
rating policy having the effect of leav- 
ing to itself most of the skimmed 
milk. Instead of insurance companies 
harming Blue Cross-Blue Shield by 
using experience rating, Blue Cross- 
Blue Shield is really harming itself 
by sticking to community rating,” 


Mr. Pike said. 
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Great American 
Makes Four Changes 
In Pacific Department 


Great American has made _ four 
changes in its Pacific department. 
J. F. Dineen, formerly production 


superintendent for northern California, 
has been promoted to production man- 
ager, serving directly under Secretary 
W. D. Frampton. 

Replacing Mr. Dineen is H. W. Sem- 
melmeyer Jr., formerly field super- 
wisor for the north coast area. Suc- 


ay 


owe 
We: 
fi LN 7 


\ 
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ceeding Mr. Semmelmeyer is Clayton 
R. Hauge. 
Named superintendent of the A&S 


department is Harold B. Cogan. 


St. Louis Rowed. 


Nominates Brodhead 

St. Louis Insurance Board has nom- 
inated the following: John Brodhead, 
chairman; Charles DeWitt, president; 
Richard Hafer, vice-president; George 
Thomas, secretary, and James Holton, 
treasurer. 


At the annual meeting, Jan. 17, the 





board will vote on a proposed amend- 
ment that would increase the mem- 
bership of the executive committee to 
15, with the five officers continuing as 
ex-officio members. 
Has Two New Claim Oftices 
Northwestern Mutual has opened 
claims offices in California and Kan- 
sas. In Oakland, the new office is 
located at 3530 Grand Avenue and in 
Mission, Kan., the address is 5912 West 
59th Terrace. Richard W. Maydahal 
has been named manager at Oakland 
and John S. Rogers at Mission. 
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SEASON'S GREBIENGS 


In this most joyful season of the year, 
we wish you a very Merry Christmas and a 


New Year filled with happiness and prosperity. 


AETNA LIFE INSURANCE COMPANY 
AETNA CASUALTY & SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford 15, Connecticut 
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American Surety And | 
Pacific National In | 
Integration Meetings 


American Surety and Pacific Na- 
tional Fire have held a joint regional 
planning conference in New York to | 
discuss all phases of the program of 
integration and regionalization of the 
two companies. A series of meetings 
will subsequently be held for regional 
and branch office administrative per- 
sonnel in New York, Chicago, San 
Francisco and Philadelphia. 

In addition to administrative 
sonnel from the home and regional 
offices, the meetings were attended 
by John R. Beckett, president, and R. 
T. Waldron and Edmund W. Clarke, | 
vice-presidents Transamerica; William 
E. McKell, chairman and _ president 
American Surety; and Henry G. Shee- 
hy, president Pacific National ving 
who will become president of Amer- | 
ican Surety Jan. 1. 


per- 





Fort Worth Mutual Raises 
Ten To Officer Status 


New assistant secretaries of Millers 
Mutual Fire of Fort Worth are W. E 
Dinkins Jr., Frank G. Dunham Jr, 
Sam E. Lawson, Raymond Miller, John 
T. Odom Jr., and George C. Stricker. 
Robert A. Middleton has been named 
assistant treasurer. 

The company has also appointed 
three resident secretaries: George F 
Hawley at Houston, Roy C. Helderman 
at Oklahoma City, and Hubert N. Hill 
at Phoenix. 

Mr. Dinkins is assistant agency di- 
rector, Mr. Dunham executive assistant, 
and Mr. Lawson is fire loss manager, 
Mr. Middleton’s position is that of as- 
sistant manager of the statistical de- 
partment, Mr. Miller and Mr. Strickler 
are casualty underwriting manager and 
chief fire underwriter, respectively, 
and Mr. Odom heads the special haz- 
ards department. 

Messrs. Hawley, Helderman and Hill 
are service office managers in their 
respective territories. 


Johnson, Raltson In Mo., 


Tenn. For St. Paul F.&M. 


St. Paul F.&M. has assigned Wayne 
C. Johnson to suburban St. Louis as 
special agent. He has been traveling 
southern Louisiana for four years. 

John C. Raltson has been named 
special agent at Nashville for middle 
Tennessee. 























Mission Cuts Cal. Auto Rates 

Mission of San Francisco has issued 
new primary and excess rate cards fo! 
California, effective Dec. 15, on its 
substandard auto business. Changes 
include a reduction in $50 deductible 
fire, theft and comprehensive rates 
and a change in territorial groupings 
for BI and PDL. Other changes include 
a reduction in vendors single interes’ 
rates. 


or 


\ 
W. have facilities for small fire} 
lines. Most agencies and companies| 
want big premiums, so what happens, 
with the tail end of the line when| 
Lloyd's or companies have written) 
their limit? Try us. No premium too} 
small, no risk too great. 
International American Managers 


10 Oliver Street Boston, Massachusetts 
HU 2-0080 
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| Personnel Changes 


By Mutual Of Hartford 


Mutual of Hartford has made num- 
erous personnel changes. 

Russell T. Lindstrom, assistant sec- 
retary and manager of Connecticut 
agency operations, has been placed in 
charge of New England agency opera- 
tions. John L. Eliot, assistant secre- 
tary and manager of the Massachu- 
setts branch, has been transferred to 
the home office as staff assistant in 
the sales-agency department. 

John W. Bransfield, formerly man- 
ager of eastern New York territory, 
has been made Connecticut state agent 
with headquarters at Hartford. Asso- 
ciated with him as _ assistant state 
agent will be John T. Reardon, man- 
ager of the Bridgeport service office 
who will remain there. David Fuller 
has been advanced from special agent 
for eastern Massachusetts to state 
agent. 


Other Appointments 


H. Eugene Freeman, assistant sec- 
retary and manager of upstate New 
York agency operations, has _ been 
placed in charge of the entire state, 
including the suburban New York City 
area. He will maintain headquarters 
at Syracuse. Donald Eaton, special agent 
at Syracuse, has been transferred to 
Rochester, and Donald R. Clark has 
been named special agent for western 
New York at Buffalo. He was formerly 
special representative of U.S. Aviation 
Underwriters. 

Eugene G. Shaw, who has been spe- 
cial agent for suburban New York, has 
been named special agent for eastern 
New York with Poughkeepsie head- 
quarters. 

Henry C. Barr Jr., assistant secre- 
tary and manager of the suburban 
New York and New Jersey operations, 


has been advanced to manager in 
charge of new area: development in 
the Middle Atlantic section. He will 


continue as manager of New Jersey. 
Harry Weisbrod, special agent at Roch- 
ester, N.Y., has been transferred to 
the Sonv:rville, N.J. service office. 


Record Health Insurance 
Sales In One-Day Campaign 


By Aetna Life Companies 

The field force of Aetna Life group 
of companies, in a one-day sales cam- 
paign, wrote health insurance totaling 
$880,000 in annualized premiums, for 
a production record. 

More than 2,300 agents of the com- 
panies qualified for honors in the cam- 
paign during which 18,000 applications 
were written. Production leaders in the 
drive were the New York City agency 
of Aetna Casualty, followed by Buffalo 
and Hartford. The Schergens agency 
at Shreveport, La., was leading pro- 
ducer among Aetna Life agencies. 


Mrs. Hively Is Director 
Of L. A. Agents’ Assn. 


Mrs. Muriel B. Hively has been ap- 
pointed executive director of Insur- 
ance Assn. of Los Angeles. She has 
been a member of the association for 
16 years. 

New manager is Mrs. Glenna Zick, 
who has worked on a number of spe- 
cial association projects in the past. 


GAB Assigns Three To 
Dallas, Chicago Posts 


General Adjustment Bureau has 
transferred Gordon T. Refoy, execu- 
tive manager at Chicago, to Dallas as 
assistant general manager of the fire 
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division. At Chicago, John F. Boehner 
has been appointed assistant general 
manager and George N. Fram becomes 
personnel manager. 

Mr. Refoy joined Western Adjust- 
ment in 1939 and was general adjuster 
at Chicago before becoming executive 
manager. Mr. Boehner went with Wes- 
tern Adjustment in 1936 and has been 
executive manager at Chicago. He will 
continue his supervisory responsibili- 
ties. With Western Adjustment since 
1953, Mr. Fram was manager at Wood 
River, Ill., before being shifted to Chi- 
cago earlier this year. 








WE HAVE YOUR 


Blueprint 
For Success 


A&i 


Combined Insu Comp 


Aetna Casualty Raises 


Keenan In Tampa Post 

Aetna Casualty has appointed David 
W. Keenan to general manager at 
Tampa. The promotion of Mr. Keenan, 
manager there since 1958, is in con- 
nection with unification of the com- 
pany’s casualty, fire and marine oper- 
ations. 

Mr. Keenan joined the company at 
Philadelphia in 1935 and subsequently 
became superintendent of the agency 
department there and at Cleveland. 
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York City offices for seven years be- 
fore being transferred to Tampa. He is 
2nd vice-president of Assn. of Casu- 
alty & Surety Companies of Florida. 


Direct Service Appoints 
McLeer In N. Y. City Post 


Direct Service Corp., excess and sur- 
plus brokers, has appointed Robert G. 
McLeer to its New York staff. He will 
service brokers in the area in excess, 
surplus and reinsurance. Mr. McLeer 
was formerly with Newhouse & Haw- 
ley. 





* What does it take to be an outstanding general 
agent in Accident and Health? Can an agent suc- 
cessfully sell most any type of A & H coverage? 
Does selling A & H differ from selling other types 
of insurance? The answers to these important 
questions and many more—that make the differ- 
ence between ordinary results and extraordinary 
success—are available to interested general agents 


from Combined. 


During our phenomenal growth we have developed 
an invaluable blueprint for making general agents 
master builders in A & H. Find out what this blue- 
print can do for you—by writing to: Disability Di- 
vision, Combined Insurance Company of America, 
5050 Broadway, Chicago 40, Illinois. 


W. CLEMENT STONE, PRESIDENT 
y of America, Chicago 








| Hearthstone Insu Comp 





y of Massachusetts, Boston 


COMBINED GROUP OF COMPANIES 


Exclusive Specialists in ACCIDENT— SICKNESS — HOSPITAL— MEDICAL INSURANCE 


First National Casualty Company, Wisconsin 


Combined American Insurance Company, Dallas 
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Great American 
Makes Four Changes 
In Pacific Department 


Great American has made _ four 
changes in its Pacific department. 

J. F. Dineen, formerly production 
superintendent for northern California, 
has been promoted to production man- 
ager, serving directly under Secretary 
W. D. Frampton. 

Replacing Mr. Dineen is H. W. Sem- 
melmeyer Jr., formerly field super- 
visor for the north coast area. Suc- 
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ceeding Mr. Semmelmeyer is Clayton 
R. Hauge. 

Named superintendent of the A&S 
department is Harold B. Cogan. 


St. Louis Reoud 


Nominates Brodhead 

St. Louis Insurance Board has nom- 
inated the following: John Brodhead, 
chairman; Charles DeWitt, president; 
Richard Hafer, vice-president; George 
Thomas, secretary, and James Holton, 
treasurer. 


At the annual meeting, Jan. 17, the 











board will vote on a proposed amend- 
ment that would increase the mem- 
bership of the executive committee to 
15, with the five officers continuing as 
ex-officio members. 
Has Two New Claim Offices 
Northwestern Mutual has opened 
claims offices in California and Kan- 
sas. In Oakland, the new office is 
located at 3530 Grand Avenue and in 
Mission, Kan., the address is 5912 West 
59th Terrace. Richard W. Maydahal 
has been named manager at Oakland 
and John S. Rogers at Mission. 














SEASON'S GREBENGS 


In this most joyful season of the year, 
we wish you a very Merry Christmas and a 


New Year filled with happiness and prosperity. 


ZETNA LIFE INSURANCE COMPANY 
ZETNA CASUALTY & SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford 15, Connecticut 
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American Surety And | 


Pacific National In | 


Integration Meetings 


American Surety and Pacific Na- 
tional Fire have held a joint regiona) 
planning conference in New York to | 
discuss all phases of the program of 
integration and regionalization of the 
two companies. A series of aeetiee| 
will subsequently be held for regional 
and branch office administrative per- 
sonnel in New York, Chicago, San 
Francisco and Philadelphia. | 

In addition to administrative per- 
sonnel from the home and regional 
offices, the meetings were attended 
by John R. Beckett, president, and R. 
T. Waldron and Edmund W. Clarke, | 
vice-presidents Transamerica; William 
E. McKell, chairman and _ president 
American Surety; and Henry G. Shee- 
hy, president Pacific National wh 
who will become president of Amer- | 
ican Surety Jan. 1. 


Fort Worth Mutual Raises | 
Ten To Officer Status | 


New assistant secretaries of Millers 
Mutual Fire of Fort Worth are W. E. 
Dinkins Jr., Frank G. Dunham Jr, 
Sam E. Lawson, Raymond Miller, John 
T. Odom Jr., and George C. Stricker. 
Robert A. Middleton has been named 
assistant treasurer. 

The company has also appointed 
three resident secretaries: George F. 
Hawley at Houston, Roy C. Helderman 
at Oklahoma City, and Hubert N. Hill 
at Phoenix. 

Mr. Dinkins is assistant agency di- 
rector, Mr. Dunham executive assistant, 
and Mr. Lawson is fire loss manager. 
Mr. Middleton’s position is that of as- 
sistant manager of the statistical de- 
partment, Mr. Miller and Mr. Strickler 
are casualty underwriting manager and 
chief fire underwriter, respectively, 
and Mr. Odom heads the special haz- 
ards department. 

Messrs. Hawley, Helderman and Hill 
are service office managers in their 
respective territories. 


Johnson, Raltson In Mo., 
Tenn. For St. Paul F.&M. 


St. Paul F.&M. has assigned Wayne 
C. Johnson to suburban St. Louis as 
special agent. He has been traveling 
southern Louisiana for four years. 

John C. Raltson has been named 
special agent at Nashville for middle 
Tennessee. 




















Mission Cuts Cal. Auto Rates 

Mission of San Francisco has issued 
new primary and excess rate cards fo! 
California, effective Dec. 15, on its 
substandard auto business. Change 
include a reduction in $50 deductible 
fire, theft and comprehensive rates 
and a change in territorial grouping: 
for BI and PDL. Other changes include 
a reduction in vendors single interes! 
rates. 





oo 


W. have facilities for small fire; 
lines. Most agencies and companies| 
want big premiums, so what happens| 
with the tail end of the line when| 
Lloyd's or companies have written| 
their limit? Try us. No premium too| 
small, no risk too great. 
International American Managers 


10 Oliver Street Boston, Massachusetts 
HU 2-0080 
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| Personnel Changes 
By Mutual Of Hartford 


s Mutual of Hartford has made num- 
ic Na- | erous personnel changes. 
egional Russell T. Lindstrom, assistant sec- 
Tork to | retary and manager of Connecticut 
ram of | agency operations, has been placed in 
of the | charge of New England agency opera- 
etal | tions. John L. Eliot, assistant secre- 
egional | tary and manager of the Massachu- 
ve per- | setts branch, has been transferred to 
0, San, the home office as staff assistant in 
| the sales-agency department. 
fe per- John W. Bransfield, formerly man- 
‘egional | 28¢T of eastern New York territory, 
ttendeq | as been made Connecticut state agent 
and R | with headquarters at Hartford. Asso- 
Clarke, | ciated with him as_ assistant state 
William agent will be John T. Reardon, man- 
resident | 28¢T of the Bridgeport service office 
' Shee- who will remain there. David Fuller 
1 Fire. has been advanced from special agent 
Peis) for eastern Massachusetts to state 
) agent. 
| Other Appointments 
ses { H. Eugene Freeman, assistant sec- 
| retary and manager of upstate New 
‘ York agency operations, has been 
Millers} placed in charge of the entire state, 
e W. E.| including the suburban New York City 
am Jr.,| area. He will maintain headquarters 
er, John} at Syracuse. Donald Eaton, special agent 
Stricker.) at Syracuse, has been transferred to 
1 Mamed}| Rochester, and Donald R. Clark has 
been named special agent for western 
ppointed| New York at Buffalo. He was formerly 
»orge F.| special representative of U.S. Aviation 
Iderman; Underwriters. 
 N. Hil Eugene G. Shaw, who has been spe- 
cial agent for suburban New York, has 
ancy di-| been named special agent for eastern 
ssistant,| New York with Poughkeepsie head- 
nanager.; quarters. 
it of as- Henry C. Barr Jr., assistant secre- 
ical de-} tary and manager of the suburban 
Strickler} New York and New Jersey operations, 
ager and| has been advanced to manager in 
ectively,| charge of new area. development in 
sial haz-| the Middle Atlantic section. He will 
| continue as manager of New Jersey. 
and Hill} Harry Weisbrod, special agent at Roch- 
in their} ester, N.Y., has been transferred to 
the Sonwirville, N.J. service office. 
"7 Record Health Insurance 
fi. Sales In One-Day Campaign 
i Wayne| By Aetna Life Companies 
sete The field force of Aetna Life group 
“in of companies, in a one-day sales cam- 
‘ on paign, wrote health insurance totaling 
: $880,000 in annualized premiums, for 
r middle : ” 
a production record. 
More than 2,300 agents of the com- 
panies qualified for honors in the cam- 
S paign during which 18,000 applications 
as issued} Were written. Production leaders in the 
cards for drive were the New York City agency 
5, On its} of Aetna Casualty, followed by Buffalo 
Change: and Hartford. The Schergens agency 
leductible) at Shreveport, La., was leading pro- 
ve rates ducer among Aetna Life agencies. 
grouping: ions 
2s include . . 
~ interes! Mrs. Hively Is Director 
Of L. A. Agents’ Assn. 
oe Mrs. Muriel B. Hively has been ap- 
pointed executive director of Insur- 
mall fire| ance Assn. of Los Angeles. She has 
mpanies| been a member of the association for 
\| 16 years. 
happens New manager is Mrs. Glenna Zick, 
ne when|| who has worked on a number of spe- 
| written| cial association projects in the past. 
° \ Fendi 
—_ "7 GAB Assigns Three To 
| Dallas, Chicago Posts 
nagers | , 
| \ General Adjustment Bureau has 
sachusetts| transferred Gordon T. Refoy, execu- 
| tive manager at Chicago, to Dallas as 
assistant general manager of the fire 
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division. At Chicago, John F. Boehner 
has been appointed assistant general 
manager and George N. Fram becomes 
personnel manager. 

Mr. Refoy joined Western Adjust- 
ment in 1939 and was general adjuster 
at Chicago before becoming executive 
manager. Mr. Boehner went with Wes- 
tern Adjustment in 1936 and has been 
executive manager at Chicago. He will 
continue his supervisory responsibili- 
ties. With Western Adjustment since 
1953, Mr. Fram was manager at Wood 
River, Ill., before being shifted to Chi- 
cago earlier this year. 











| WE HAVE YOUR 





Hearthstone Insu Comp 





Aetna Casualty Raises 


Keenan In Tampa Post 

Aetna Casualty has appointed David 
W. Keenan to general manager at 
Tampa. The promotion of Mr. Keenan, 
manager there since 1958, is in con- 
nection with unification of the com- 
pany’s casualty, fire and marine oper- 
ations. 

Mr. Keenan joined the company at 
Philadelphia in 1935 and subsequently 
became superintendent of the agency 
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York City offices for seven years be- 
fore being transferred to Tampa. He is 
2nd vice-president of Assn. of Casu- 
alty & Surety Companies of Florida. 


Direct Service Appoints 
McLeer In N. Y. City Post 


Direct Service Corp., excess and sur- 
plus brokers, has appointed Robert G. 
McLeer to its New York staff. He will 
service brokers in the area in excess, 
surplus and reinsurance. Mr. McLeer 


Combined Insurance Company of America, Chicago 


y of Massachusetts, Boston 


was formerly with Newhouse & Haw» 
ley. 


department there and at Cleveland. 
He was manager of one of the New 





* What does it take to be an outstanding general 
agent in Accident and Health? Can an agent suc- 
cessfully sell most any type of A & H coverage? 
Does selling A & H differ from selling other types 
of insurance? The answers to these important 
questions and many more—that make the differ- 
ence between ordinary results and extraordinary 
success—are available to interested general agents 
from Combined. 


During our phenomenal growth we have developed 
an invaluable blueprint for making general agents 
master builders in A & H. Find out what this blue- 
print can do for you—by writing to: Disability Di- 
vision, Combined Insurance Company of America, 
5050 Broadway, Chicago 40, Illinois. 


COMBINED GROUP OF COMPANIES 


Exclusive Specialists in ACCIDENT— SICKNESS — HOSPITAL— MEDICAL INSURANCE 


W. CLEMENT STONE, PRESIDENT 
First National Casualty Company, Wisconsin 


Combined American Insurance Company, Dallas 
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Virologists and biochemists invaded 


e e ® 
Health Institute Cites Revolution In the cell, the smallest constructional unit 


of the body. 


e e New cures, new methods of treat- 
Payment Of Medical Costs During 1950s = scx and new russ helped to contro 
infectious disease and to reduce the 
The American people learned a lot The hospital became one of the na- toll of mental ills. Life expectancy hit 
about health and how to pay for it tion’s biggest industries. and in terms a record high. Medical care became 
during the 1950s. according to Health of assets and investments, greater than more popular than ever before in 
Insurance Institute in its analysis of the “Big Three’ automobile companies history. 
data recently made available by the combined. Vast numbers of doctors Consumer spending for hospital and 
U. S. Department of Health, Education became _ specialists—internists, pedia- physician services doubled during the 
& Welfare. tricians. virologists, pathologists and decade. At the same time, the people 
A literal revolution in medical sci- psychiatrists, and psychiatrists grad- avoided a financial hangover by en- 
ence took place over the last 10 years. ually invaded the field of pathology. rolling in health insurance plans, which 


““Unforeseen events...need not change and shape the course of man’s affairs”’ 





Paid off ...in peanuts 


But it won’t be “‘peanuts”’ if you have to pay for your home and furnishings 
damaged by fire or windstorm. Replacement costs of your possessions have 
increased. The value of dwellings alone has gone up and up and up over 
the last few years. Has your insurance protection kept pace with rising costs? 
Better be sure than sorry. Find out the actual value of your home, furnishings and 
personal possessions at today’s prices. Then bring your protection up to date. 
Your local independent agent, or broker, will help you. 
Remember: because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 





> 
There are many forms of Mary land protection for business, industry, and the home. Casualty Insurance, F nes. YOUR waft a 
Insurance AGENT 
and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 





Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value. 
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became an accepted part of financial 
planning for more than three out of 
four families. 

It was the “Soaring Fifties’ for 
health insurance: 


Increase Of 182% 


—Private payments to hospitals in- 
creased 182% during the decade, from 
$1,803,000,000 to $5,076,000,000. Since 
the population grew from 148 million 
to 177 million, a more modest rise of 
138% was recorded in per capita pay- 
ments, which were up from $12.22 in 
1949 to $29.07 in 1959. 

—Private payments to physicians 
increased 98% from $2,371,000,000 to 
$4,687,000,000. Per capita payments 
were up 69%, from $15.89 to $26.85. 

—Insurance benefits for hospital 
services increased 446%, from $539 
million to $2,945,000,000. On a_ per 
capita basis, benefits increased from 
$3.69 to $16.86, a rise of 357%. 

—Insurance benefits for physicians 
services rose 538%, from $228 million 
to $1,454,000,000. Per capita benefits 
increased 444%, from $1.53 to $8.33. 

To what degree did inflation contri- 
bute to the higher outlays for medical 
care? This question is not easily 
answered since no economic gauge 
exists to measure the value of higher 
quality service and other improve- 
ments which took place in medical 
science over the decade. 

Costs In 1949 Dollars 

According to the institute, this much 
could be said: If medical care prices 
had remained constant at the 1949 
level, total private payments for hos- 
pital and physician services combined 
would have increased from $4,174,000- 


Mich. Study Shows Medical 
Expenses Double After 65 


Medical expenses more than double 
for Michigan citizens after they reach 
65, and more than half of them lack 
any sort of health insurance protection, 
according to preliminary findings of a 
University of Michigan research pro- 
ject financed by the Kellogg Founda- 
tion. 

Teams of researchers, over the past 
2\% years, have been combing records 
of hospitals, nursing homes and simi- 
lar institutions and have conducted 
hundreds of interviews. Prof. Walter 
J. McNerney, director of the Univer- 
sity’s bureau of hospital administra- 
tion, who heads the study said “there 
is good reason to believe the relation- 
ships found between age, income, need 
for medical services and _ resources 
available to meet them in Michigan are 
probably applicable to the rest of the 
country without significant changes.” 

The preliminary findings, concen- 
trated so far chiefly on the availability 
of health care and its usage among 
older citizens, indicate that medical 
care is a difficult problem for persons 
in the upper age categories, particular- 
ly if uninsured. Persons over 65, it was 
found, pay about half of their hospital 
expenses from family money while 
younger citizens use no more than 
one-fifth of such expenses from their 
own pockets. 

At the same time, median income 
for the over-65 group is $2,135 yearly 
or about 42% of that for the citizenry 
as a whole. Average annual cost of 
medical care for the older group is 
$168 as against $85 for younger resi- 
dents. The average hospital bill for 
the over-65 group was $472 for the 
year preceding the survey, compared 
with $248 for younger patients. Elderly 
persons averaged nearly three times 
the number of days of hospital stay 
over the state average. 
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PRIVATE PAYMENTS TO HOSPITALS AND PHYSICIANS 
IN THE UNITED STATES, 1949, 1959 


TOTAL PAYMENTS Percent Increase 
(Billions of Dollars) 1949-1959 
Current 1949 
1949 1959 Dollars Dollars 

Hospital Services $1.803 $5.076 182 49 
Direct Payments 1.264 2.131 69 —11 
Insurance Benefits 539 2.945 446 189 

Physicians Services 2.371 4.687 98 43 
Direct Payments 2.143 3.233 51 9 
Insurance Benefits .228 1.454 538 362 

Hospital Services and Physi- 
cians Services Combined 4.174 9.763 134 46 
Direct Payments 3.407 5.364 57 2 
Insurance Benefits -767 4.399 474 240 

PER CAPITA PAYMENTS 
(Dollars) 

Hospital Services $12.22 $29.07 138 26 
Direct Payments 8.53 12.21 43 —24 
Insurance Benefits 3.69 16.86 357 142 

Physicians Services 15.89 26.85 69 22 
Direct Payments 14.36 18.52 29 —7 
Insurance Benefits 1.53 8.33 444 294 

Hospital Services and Physi- 
cians Services Combined 28.11 55.92 99 24 
Direct Payments 22.89 30.73 34 —13 
Insurance Benefits 5.22 25.19 186 


383 





000 to $6,078,000,000. In terms of 1949 
medical care dollars, per capita pay- 
ments rose 24%, from $28.11 to $34.81. 
At current prices, per capita payments 
rose to $55.92, about double the $28.11 
figure of 1949. 

However, the .growing impact of 
health insurance substantially checked 
the amount of money paid directly by 
consumers to hospitals and physicians. 
While per capita outlay for hospital 
and physicians services increased 99%, 
out-of-pocket payments rose only 34%, 
from $22.89 in 1949 to $30.73 in 1959. 
Insurance benefits climbed 383%, from 
$5.22 to $25.19. In terms of 1949 dol- 
lars, direct payments for hospital and 
physician services actually declined by 
13%, while benefits increased 186%. 


128 Million With Health Cover 


Between the end of 1949 and the 
end of 1959, the number of people with 
some form of health insurance in- 
creased from 66 million to nearly 128 
million. Total benefits paid by all 
forms of health insurance were up 
from $957 million to $5,175,000,000. 

The challenge which confronted 
health insurance organizations through 
most of the 1950s, the institute said, 
concerned the rapid extension of cover- 
age of what were the consequential 
medical cost items—hospitals and 
physicians services. It said that in the 
latter part of the decade increasing 
numbers of people were being brought 
under health insurance programs pro- 
viding added benefits for out-of-hospi- 
tal and convalescent care, the treat- 
ment of mental illness and costs of 
drugs and lab fees. 


Major Current Challenges 


The problems of medical economics 
and the further extension of adequate 
programs were seen as major current 
challenges. To cope with the latter, 
major medical expense insurance made 
its bow during the 1950s and has 
become the fastest-growing form of 
health coverage. 


Kemper’s College Paper 
Safe Driving Contest 
Is Again Under Way 


From now through Christmas Eve, 
258,000 college students throughout the 
country will be reminded by editors of 
their college papers to use a light foot 
on the gas pedal and a heavy one on 
the brake—thanks to 1960 College 
Newspaper Contest on Safe Driving, 
sponsored annually since 1948 by Lum- 


bermens Mutual Casualty. 

Student editors, writers, cartoonists 
and photographers will compete this 
year again for awards for the best 
editorial, the best feature article, the 
best photograph and the best cartoon, 
plus separate awards for complete 
traffic safety campaigns by daily and 
non-daily college newspapers. 

The company points out that the 
problem of accidents involving teen- 
agers and those of college age still is a 
very serious one. Statistics of National 
Safety Council show that 28% of 
drivers involved in fatal accidents are 
under 25 years of age, even though this 


age group has only 18% of the driving | 


population. 


Dezell, Bruno Are Named 


In Zurich Appointments 


Zurich has transferred John F. De- 
zell Jr. from Cleveland to Philadelphia 
as superintendent of sales. He joined 
the company last February as sales 
representative at Cleveland, and be- 
fore that he was with Home, Fidelity 
& Deposit and Hartford Accident. 

Kenneth L. Bruno is the new boiler 
and machinery production and under- 
writing supervisor at Grand Rapids. He 
succeeds Anders H. Anderson, who has 
resigned. 
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NEW HOMEOWNERS—and there are 
more of them every day—need the 
advice of an experienced agent in set- 
ting up an insurance plan. Where the 
purchase of dwelling coverage was 
once a fairly simple matter, the buyer 
is now faced with a range of forms 
which makes the choice of the “right 
plan” a difficult one. 

It’s here that the agent can provide 
firm footing, either by a recommenda- 
tion based on firsthand knowledge of 
the buyer’s needs and situation, or 
through laying the ground for an in- 


Here’s the plan that fits 
their needs... and budget 








formed choice by the effective use of 
coverage folders and comparison 
charts. 

But, how to reach these new home- 
owners—and in time. There are ways 
to do this; consistent advertising is 
one of the best. We provide agents 
with pre-approach mailings, and they 
use more of them each year. Our spe- 
cial agents can show you examples 
of these field-tested mailings that will 
aid you in getting a full share of the 
homeowners package business. See 
one of them soon. 


(Sui Caleb fitid, 


INSURANCE COMPANY 


indianapolis 7, indiana 


Western Department: Omaha 2, Nebraska 
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FIRE + CASUALTY - AUTOMOBILE - INLAND MARINE 








Insurance, has 


Manchester 





A CAPITAL STOCK COMPANY 





Jasurgie & 


$ Kot 5 m 


Cincinnati, Ohio 


Executive Offices—St. Louis 22, Missouri 


Automobile Physical Damage Insurance 


This conservatively operated Stock Company, admitted in Missouri, Illinois, In- 
diana, Kentucky, Ohio and Michigan, specializing in Auto Physical Damage 


OPENINGS AVAILABLE FOR AGENCY CONNECTIONS 


If you have a volume of this business, it will be to your advantage to 
place it with a Specialty Company. 


Send your inquiries to MANCHESTER INSURANCE & INDEMNITY COMPANY, 
9929 Manchester, St. Louis 22, Missouri. 


nity [Jompany 














N. Y. Lists Doubtful 


Surplus Insurers 
Superintendent Thomas Thacher of 
New York has issued a bulletin to ex- 
cess lines brokers in that state warn- 
ing them with respect to placement 
of business in certain alien insurers. 
Information has been received by the 
department, the bulletin states, “which 
in its view raises substantial doubt 
as to the advisability of placing or 
maintaining excess line coverage with 
any of the above-named insurers.” 
The insurers listed are Shrine of 


Are’ 
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Kingston, Jamaica; British Homestead- 
ers of Nassau, Bahamas; Dorchester of 
Kingston; Orbit of Nassau, and Indem- 
nity of Nassau. 

“Your placement of business in such 
insurers, unless first explained to the 
satisfaction of this department, will 
be considered to manifest lack of the 
due care required of a licensed excess 
line broker” under the insurance law, 
Mr. Thacher warned. He directed the 
brokers to notify in writing each per- 
son, firm, or corporation insured in any 
of these companies that the department 
has “substantial doubt’ as to the ad- 


visability of continuing coverage with 
such company. Deputy Matthew A. 
Campbell is handling the matter. 


White Joins Mass. Bonding 

Robert White has joined Massachu- 
setts Bonding as executive supervisor 
of the accident and health department. 
He was with Continental Casualty for 
many years in various capacities. 


Old Security Casualty of Kansas City 
has been licensed in Kansas. The com- 
pany specializes in auto physical dam- 
age. 
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“IT don’t understand the claim department 
and the claim department doesn’t understand me.” 


This is the case of the man in the middle 
—or the men in the middle. The agent 


is the middle man between the insured 


and the adjuster; the 


middle man between the insured and 
the Company. Better understanding — 
all around — results from Bituminous 
claim handling. Bituminous claim men 
have the knowledge and the authority 
, and right now. 
And they’re strategically located in 43 
offices to give Bituminous insureds and 


to adjust the loss right 





-Bifuminous 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY ¢ ROCK ISLAND, ILLINOIS 





agents the prompt service they need and 
have a right to expect. 





adjuster is the 





Bituminous techniques in applying 
modern rating procedures, tailor- 
ing the plan to the individual risk, 
put you in a better competitive 
position for new business .. . 
for keeping it. 


and 








Specialists in Workmen's Compensation 
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Lewand In Marine For 
New Hampshire Group 


New Hampshire group has appointed 
Raymond L. Lewand_ superintendent 
of the southern marine department. 
He joined the group in 1949 as special 
agent at Orlando and was promoted 
in 1957 to state agent at Jacksonville. 


State Farm Mut. Auto 
Sets Sites For Its 
17th, 18th Regional Offices 


State Farm Mutual Automobile has 
set the sites for its seventeenth and 
eighteenth regional offices—at Wayne, 
N. J., and West Lafayette, Ind. They 
will be one-story modern-colonial 
structures of red brick, covering 60,000 
square feet. Included in plans is an 
adjoining parking lot at each office for 
380 cars. 

The structures are expected to be 
completed by mid-summer next year. 
Each will cost about $800,000 and will 
employ about 250 persons at the outset. 

The New Jersey office will serve 
New Jersey, New York, Maine, New 
Hampshire, Vermont and Massachu- 
setts. Units of State Farm Fire & Cas- 
ualty also will be located in the Wayne 
office. 

The West Lafayette office will serv- 
ice Indiana and southern Michigan. 
State Farm Fire & Casualty Company 
and State Farm Life units for those 
territories also will be located in that 
office. 


N. C. Agents Propose 
Compulsory Auto Changes 


North Carolina Assn. of Insurance 
Agents has recommended three amend- 
ments to the compulsory auto law in 
the event the 1961 state assembly de- 
cides to continue the law. 

I. A. Jones of Charlotte, president of 
the agents’ association, proposes to 
have FS forms eliminated and instead 
have the motorist, at the time he buys 
his tags, sign a statement that he is 
insured and give the policy number 
and company. This is the present pro- 
cedure when purchasing new tags for 
a previously registered vehicle. 

The agents also favor statutory un- 
insured motorist protection. However, 
Commissioner Gold has approved op- 
tional UM coverage, effective Dec. 1. 
The agents also seek to penalize those 
who drive without insurance by either 
a 30-day license suspension or $100 
fine, instead of the present penalty of 
a $10 to $50 fine. Heavier penalties for 
second offenders are also favored by 
the agents. 


N. J. Mariners Elect 


Mariners Club of New Jersey has 
elected Paul Hylant, Marine Office, 
skipper. Other officers are John 
Brieden, America Fore, 1st mate, 
Thomas Mooney, Appleton & Cox, 
purser, and Arthur Thompson, Fire- 
man’s Fund, yeoman. 
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Sees No Increase In 
Government's Mood To 
Enter Insurance Business 


In a talk at the annual meeting and 
luncheon of Insurance Federation of 
New York, Joseph F. Carlino, speaker 
of the New York assembly, declared 
that it is encouraging to note that in 
recent years there has been no in- 
crease in the “tendency to provide in- 
surance through government rather 
than through private insurers.” 

A record throng of 1,350 on hand 
for the affair heard Mr. Carlino praise 
insurers for their willingness in new 
risk taking and for their responsive- 
ness to public demands. This attitude 
has been an important factor in the 
lack of growth in government insur- 
ance activity. 

The federation luncheon, always 
marked by attendance from every 
area of the business, attracted many 
prominent visitors this year from the 
annual meeting of National Assn. of 
Insurance Commissioners in New 
York. 

Awards for the federation’s essay 
contest went to John F. Russell, 
Couper, Ackerman & Sampson agen- 
cy, Binghamton; Michael L. Ahern, 
S. N. Eben Corp., New York; Charles 
G. Lucaites, Commercial Union-North 
British; P. C. Dwivedy, Indian Sur- 
veyors of Bombay, and James A. 
Hutchison, Marsh & McLennan. The 
latter two are students of the school 
of Insurance Society of New York. 

Edward W. McAndrews, Hall & 
Henshaw, was renamed chairman and 
Ashby E. Bladen, Aetna Fire, presi- 
dent. All other officers were also re- 
elected. 


Phoenix Of London Club 
Elects N. Y. Officers 


The New York chapter of Phoenix of 
London group’s Quarter Century Club, 
at its annual dinner had an attendance 
of 117 including Ronald K. Bishop 
from the London head office. The 
club’s chapters in Boston, Chicago, San 
Francisco, Dallas and Philadelphia held 
similar dinners. 

The New York chapter elected these 
officers: William A. Miner, president; 
William O. Voltz, vice-president; Doug- 
las H. Davies, secretary; and Helen M. 
Davis, treasurer. 


Dach Heads L. A. Agents 


Stephen R. Dach of Cohn, Dach & 
Howard has been elected president of 
Insurance Assn. of Los Angeles. He 
succeeds Frederic W. Bogy. 

Milton L. Hickman, Hickman-Wiles, 
is the new vice-president. 
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Kemper Makes Five 
Promotions In Its 
Publications Department 


Five promotions to expand and im- 
prove its communications program 
have been made by Kemper group. 

Clive R. Bishop, assistant secretary 
Lumbermens Mutual Casualty and 
American Motorists, will assume the 
newly created post of director of pub- 
lications. Richard R. DeMark succeeds 
Mr. Bishop as advertising manager. 

Harry Peterson is transferred from 
advertising to the agency production 
department. Miss Thalia Huffman 
succeeds him as editor of Kim, the 
companies’ staff magazine. 

Joseph A. McCabe moves from 
agency production to the A&S depart- 
ment where he will supervise all A&S 
advertising and sales promotion. 

The comprehensive program of pub- 
lications and their growing import- 
ance as communication media with 
both agents and staff nationwide have 
made it advisable to set up a separate 
department to supervise this activity, 
the company notes. 

The new publications department 
will edit and publish monthly and 
quarterly magazines to agents, month- 
ly and weekly magazines and news- 
papers to the staff and other internal 
and external publications. 


D. C. Agents Awards 
To Pumphrey And Bowen 


District of Columbia Assn. of Insur- 
ance Agents. has named John H. Pum- 
phrey, president of A. H. Baker & Co., 
“member of the year.” Mr. Pumphrey 
is a past president of the association 
and a former director of NAIA. He 
has been in the business since 1927. 

Mark G. Bowen, local manager of 
Standard Accident, was recognized as 
“associate member of the year” for 
his work in fostering cooperation be- 
tween the agents’ unit and the man- 
ager’s association of which he is presi- 
dent. Mr. Bowen joined Standard Acci- 
dent in 1934. He was at the home 
office and in San Francisco and In- 
dianapolis before his transfer to Wash- 
ington in 1949. 

Mr. Pumphrey and Mr. Bowen re- 
ceived their awards at the annual ban- 
quet. 


Ohio Casualty Declares Extra 

Directors of Ohio Casualty have de- 
clared an extra dividend of eight cents 
per share in addition to the regular 
quarterly dividend of 16 cents per 
share. This represents a total pay-out 
of 68 cents for 1960, an increase of 
6%. 
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FIVE-DAY EXPENSE-PAID 
CONFERENCE 





SPRINGFIELD representatives will enjoy an expense-paid, five- 
day meeting at the fabulous Americana Hotel, Bal Harbour, 
Florida, in January, 1962. Find out how YOU can qualify for 
this exciting meeting through sales of Health and Accident, Life 
and Homeowners. Write to: Director of Sales, Springfield Fire 
and Marine Insurance Co., Spring field 1, Mass. 


Springfield Fire and Marine Insurance Company 
Monarch Lite Insuran 


New England Insurance Company 


¢ Company 


} SPRINGFIELD-MONARCH Insurance Companies 


Springtield Lite Insurance Company, Inc 


Executive Ofhces: Springheld, Massachusetts 











Correspondents of 


Lloyd's, London 


Professional Service for all 


your Lloyd's Coverages 


H. Wm. SADLER & CO. 


175 W. Jackson Blvd. Chicago 4, Ill. 
WAbash 2-7681 Cable - Sadlerco 
TWX CG 1659 











B CHICAGO'S most prominent address: 


333 NORTH MICHIGAN AVENUE 





® summer-winter Carrier Weathermaster 
air conditioning 

®@ Otis Autotronic elevators 

® outside daylight in all offices 

® excellent service 


333 NORTH MICHIGAN 
AVENUE BUILDING 

Chicago 

WIRTZ, HAYNIE & EHRAT, INC., 


Managing Agents 
Phone: RA 6-8333 
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Photos From NAIC’s New York Meeting 
By Harry Fuller Of National Bureau 


These pictures of personalities attending the meeting of National Assn. of 

Insurance Commissioners in New York early this month were taken by Harry 
H. Fuller, midwest manager of National Bureau of Casualty Underwriters. Mr. 
Fuller has been attending NAIC meetings for many years and has become re- 
nowned as the unofficial photographer of its conventions. He was given recog- 
nition of his efforts in a resolution of appreciation adopted at the closing ses- 
sion. He also had the stage during the meeting of the Passe Club when he 
showed some of his old prints from meetings dating back to the early 40s and 
the times of the all-industry committee. 

All identifications are from the left. Other pictures on page 27. 

G. H. Hafer, Harrisburg attorney, 

James B. Dono- ee with Artemas Leslie of Blue Cross- J. D. Sullivan of American Mutual 
van of the New Blue Shield. Mr. Leslie is a former Liability with Commissioner Otis M. 
York law firm of Pennsylvania commissioner. Whitney of Massachusetts. La 
Watters & Dono- 
van, flanked by 
Washington com- 
missioners new and 
old—at the left is 
Lee I. Kueckelhan, 
newly elected 
Washington com- 
missioner, and on 
the right is his 
predecessor, the 
popular William A. 
Sullivan, who is 
retiring when his 
term expires next 
month. 
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John A. Henry, Ralph Jones and W. H. Perkins Jr. of Continental-National 
group; Neil Russell, Inter-Insurance Exchange of Chicago Motor Club; Vernon 
Rosenthal of the Illinois department, and J. W. Sammet, Continental-National 


o ee 
James M. Cahill of National Bu- 
q 





Albert D. Pingree, Vermont deputy, "€@U, and Robert A. Nelson of National 
with Guy R. Whitten, Maine deputy. Automobile Underwriters Assn. 


Commissioner 
Donald Knowlton 
of New Hampshire, 
chairman of 
NAIC’s preserva- 
tion of state regu- 
lation committee, 
with Commission- 
ers Harry S. Smith 
of Delaware and F. 
Britton McConnell 


of California. Mr. % ‘% Mr. and Mrs. William A. Sullivan. bn 
McConnell heads Mr. Sullivan is retiring after serving ut 
en Gatiened Seeien ; % as Washington insurance commissioner wa 

i 


committee of since 1932. His post is elective and he 

NAIC. Arthur D. Cronin, prominent Boston has been consistently one of the lead- 
broker, and Executive Secretary Hugh ers on the Democratic ticket in Wash- 
L. Tollack of NAIC ington 


A. J. Bohlinger, ‘ ™ 
New York attor- Col 
ney and former ‘ 
New York superin- 
tendent, with C. F. 
J. Harrington, ex- 
ecutive vice-pres- 
ident National 
Assn. of Casualty 
& Surety Agents 
and former Mas- 
sachusetts commis- 
sioner, and Joseph 
Among the well-known midwest G. Bill of Inland 
Two of the hosts at National Bureau deputies at the New York meeting of Marine Insurance 
neadquarters—Daniel J. McNamara NAIC—Vernon Rosenthal of Illinois Bureau. 
and Thomas E. Murrin and John Wickstrom of Michigan. 
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““ANOTHER SUCCESS!” 


reports Everett Stelzner, 
St. Paul Agent, 
Edina, Minn. 











J. R. Maloney, former California 
commissioner and now an insurance 
attorney at San Francisco, with C. C. 
Fraizer, former Nebraska _ director 
and now counsel to Health Insurance 
Assn. Mr. Fraizer maintains his offices 
at Lincoln. Mr. Maloney is secretary 
of Passe Club. 


Carl Stumer of South Dakota, act- 
ing commissioner replacing the late 
William Dawson, with E. B. Mac- 
Latchy, New Brunswick superintendent, 
who is retiring after a long career in 
Canadian supervisory circles. He was 
accorded special recognition at the 
meeting of Passe Club. 


utual 
s M. 
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“Sold! Five policies to one new customer with 


ST. PAUL'S AUDIO-VISUAL” 


| Superintendent 
| C. Lawrence Leg- 
gett of Missouri 
with Mr. and Mrs. 
Frank Sullivan. 
Mr. Sullivan is 
Kansas commis- 
sioner. 
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livan. Minnesota, who has the important : Saad 

aia duty of formulating an NAIC policy Vaughn Woodruff of the Illinois de- R EINSI y 

sioner on non-admitted insurance, with P@rtment with John Hommes, manager ] UR ANC CE a 
nd he William B. Pugh Jr. of North America. Western Actuarial Bureau. F Co ORPC 
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Commissioner Cyrus Magnusson of 


Commission- 
er Sam N. Beery of 
Colorado, president 
of NAIC, with one 
of the old-time 
leaders of the or- 


gg rae , Executive \';, 
contention. Srace in reinsurance on a multiple- Pe ive Vice-Presidens 
Palmer, Spring- line basis as Underwriting Man- LEN J. HINKEL MAN 
. ; “ i S ’ 

field attorney and agers for a number of leading — 


former Illinois di- 
rector, and C. Law- 
rence Leggett, Mis- 
souri superintend- 
ent and a past 
President of NAIC. 

















‘Best selling partner I ever had,” says 
Everett Stelzner, St. Paul Agent, about 
his Audio-Visual Unit. ‘‘Prospective 
customers are fascinated. In one call, 
I sold five policies. I guess it’s true, 
one picture is worth a thousand words! 


At St. Paul, we believe in Audio-Visual. 
Already we are producing our own 


” 


HOME OFFICE 


385 Washington St. 
St. Paul 2, Minn. 


NEW ENGLAND DEPARTMENT 


10 Post Office Square 
Boston 2, Massachusetts 


The Agency System... 







Insurance tf /AGEMT 


An 


films. These films dramatize risks. Help 
people remember up to 84% more of 
the sales message. Results in a greater 
proportion of sales for our Agents. 

Get full details . . . and find out how 
you can be a successful St. Paul Agent 
by writing to your nearest St. Paul 
Branch Office. 


EASTERN DEPARTMENT 


90 John Street 
New York 38, N.Y. 






PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 


American Tradition 








NERCO, employing only U.S. 
domestic capacity, specializes 


companies currently including: 


American Employers’ Insurance Company 


Boston Insurance Company 


National Union Fire Insurance Company 












Ne EW ENG SLAND 


60 BATTERYMARCH STREET 
BOSTON 10, MASSACHUSETTS 
HAncock 6-5189 








ELLIS H. ¢ ARSON 
President 


GRAVES D HEWITT 


The Phoenix Insurance Company 
Plymouth Reinsurance Company 
Seaboard Surety Company 
Springfield Fire & Marine Insurance Company 
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Eye Accounting And Personnel Topics 


(CONTINUED FROM PAGE 2) 
quarter, but we do not expect a sharp, 
sustained rebound.” 

Functions of the company invest- 
ment committee were examined by 
Arnold M. Krueger, Frankenmuth Mu- 
tual. Among the important considera- 
tions in arriving at sound investment 
policy, he said, were the question of 
general quality of the portfolio, the 
liquidity characteristics of the com- 
pany, and the question of whether or 
not to consider equity investments. 


The investment committee can aid 
the investment manager greatly by 
working out a reasonable cash flow 
projection. This would at best be a 
rough estimate, taking into consider- 
ation seasonal factors, shifts in types 
of business written, and past experi- 
ence, but this is an important aid, he 
said. 

Probably the best guide in helping 
establish proper investment policy is 
the surplus position in relation to in- 
surance volume. “Where the insurance 


volume and consequent potential loss 
liability is large relative to the surplus 
position, the primary consideration 
should be to maintain liquidity and 
market value of investments,’ Mr. 
Krueger declared. “On the other hand, 
where the surplus position is large in 
relation to the underwriting volume, 
investment operations may be planned 
more from the viewpoint of greatest 
long range return with the knowledge 
that an ample margin of safety is as- 
sured.” 

Amory O. Moore, Farmers Mutual 
Auto, explained what the claim de- 
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ZETNA INSURANCE COMPANY 
55 Elm Street, Hartford, Conn. 


Please send me a sample copy of your 
Simplify and Save Checklist for Retailers. 
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Proven Symbols of Professional Service 
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OPEN RETAILERS’ EYES TO THE GAPS IN THEIR 
CRIMINAL LOSS PROTECTION WITH ATNA’S 





BRAND NEW SALES AID. 


Eow many retailers in your area keep up 


to date on their insurance needs? Very 
few. 4Etna’s new streamlined Simplify 
and Save Checklist is designed to do just 
that—update, upgrade both old and new 
accounts. It gets your ‘‘foot in the door”’ 
in a helpful way and sets up your prospect 
for a Storekeeper’s Burglary Policy, or 
other modern protection plans. These are 
the days that retailers are most vulner- 
able to loss through burglary, and they 
know it. Use this new tool as a mailer, or 


in person, 


books. 


to get the business on your 
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partment expects from the accounting 
and statistical people. He said that the 
claims manager must be advised of 
everything in statistics covering losses, 
expenses and reserves. When this is 
done someone must breathe some 
meaning into the figures. This requires 
close association with the daily claims 
operations. 

Quality control was discussed by 
C. E. Gross, Allied Mutual, who de- 
scribed his company’s operations with 
regard to communication with agents 
and in filing policyholders’ records. 

Ralph L. Barnhart, Indiana Farmers 
Mutual, explained how his company’s 
procedures and conservation of time 
and money had been effected by auto- 
mation through IBM RAMAC. He de- 
scribed in detail the application of 
RAMAC to his company’s new business 
and pro rata declaration writing, auto- 
mobile renewal billing—an operation 
which automation had reduced from 
five full days to a day-and-a-half and 
up-dating of in force premiums—a 
procedure which RAMAC completed 
in an hour in contrast to the old 
method which usually took two or 
three days. 


Discusses Effective Supervision 


George Knorr Jr., Harleysville Mu- 
tual, addressed the office methods and 
personnel section on effective super- 
vision. Basically, he said, salaried em- 
ployes want to be treated as_ indivi- 
duals. “They want to be commended 
for good work and recognized as peo- 
ple who are needed and wanted. They 
wish to be kept informed and ‘on the 
inside.’ They expect their supervisor to 
treat them with respect and consider- 
ation. They look to him for leadership 
and direction, and to the company for 
progressive management.” 

The white collar employe inherently 
stands up for himself and does not 
normally seek help from someone out- 
side the company. However, if he is 
dealt with unfairly and his grievances 
remain unsolved, he may look for as- 
sistance from an outside organization. 
“It is management’s responsibility to 
eliminate the causes which motivate 
the white collar employe to remove 
himself from his normal independent 
role,’ Mr. Knorr declared. 

Management can eliminate the need 
for this form of recourse by remember- 
ing the four areas of good day-to-day 
relations, he said. These are recogni- 
tion, fair compensation, good com- 
munication and _ enlightened  super- 
vision. 

Public speaking and its relationship 
to success in insurance, were dealt 
with by J. R. Keltner, Motorists Mu- 
tual. The public speaking he had in 
mind was the day-to-day variety in- 
volving communication with employes 
and supervisors. How many times, he 
asked, do people complete their speak- 
ing and then belatedly remember some- 
thing they should have said instead? 

As a method in training people how 
to handle themselves in conversation 
in any circumstances, Mr. Keltner 
suggested the technique of role play- 
ing. This is a game in which a series 
of circumstances or cases are given to 
people, who assume the roles of the 
principals involved in an effort to 
learn how to handle similar experi- 
ences in real life. 

As an example of how to treat an 
argument, he related an experience in 
which he brought the two antagonists 
face to face and let them air their 
beefs. This arrangement, he said, is 


preferable to peace at any price in 
that it brings the problem into the 
open. 

Of role playing, Mr. Keltner said: 
“The most important thing you get is 
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experience and rehearsal of a variety 
of problems which no one person could 
experience in a lifetime. You’ll meet 
the problem—experience it—discuss it 
—and then get to do it again. You’ll 
get the chance to say what you really 
think. Then, when you meet the real 
problem, you’ll have handled a number 
of cases, parts of which will fit into a 
pattern similar to your actual case. 
You'll be able to say what you want, 
you'll know generally how the par- 
ticipants will react, and you’ll know 
how to answer them.” 

In his discussion of current trends in 
pension plans, Milton Showers, Rural 
Mutual of Madison, reviewed the eight 
factors which are involved in keeping 
up to date on pension plans. These are 
eligibility requirements, employe con- 
tributions, retirement age, benefits, 
vesting, disability retirement, options, 
and methods of funding. 

Trends indicate that pension plans 
will be challenged by future legislation, 
pace-setting influence of those com- 
panies with highly developed pension 
plans, union negotiations and employes 
concerned with later age _ security. 
Management and personnel directors 
think that these challenges will be met, 
“for more and more we realize what a 
powerful employe relations tool a pen- 
sion plan can be,’ Mr. Showers re- 
marked. 


Discusses Appearance, Personality 


Attractive physical appearance and 
personality and their relation to suc- 
cess in insurance were discussed by 
Jess B. Wilson, Federal Mutual. He 
said that all people unavoidably repel 
other people whom they consider to be 
unattractive. However, the real physi- 


cal appearance that spells eventual 
success can be summed up in the 
every day requirements of dressing 
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Auto Plans Featured 
At Workshop On Costs 


Discussions on competitive automo- 
bile insurance plans highlighted the 
ninth workshop on cost reduction and 
control, held in New York under the 
auspices of Assn. of Casualty & Surety 
Companies. Representatives of 50 stock 
companies attended the two-day ses- 
sion. 

William Gillam, manager of the re- 
search division of National Bureau, 
moderated a seminar on the marketing 
of automobile package policies and 
competitive plans. 

Discussion leaders at a session on 
the processing of such policies were 
John H. Conneely, Royal-Globe; Louis 
M. Bloom, North America; and Charles 
L. Schultz, Great American. 

William Bregartner, Federal, and 
Arthur T. Moyer, North America, were 
discussion leaders at a seminar on 
work measurement and quality control. 


Allstate Makes Thirteen 


Regional Appointments 


Allstate has made 13 appointments 
in its regional offices. 

William Okerholm is national ac- 
counts controller at Skokie; Terrance 
J. Hickey, underwriting manager at 
Menlo Park, Cal.; Frank Fitch, assist- 
ant underwriting manager at Long Is- 
land, N.Y.; Van L. Freeman, person- 
nel manager at Murray Hill, N.J.; Ed- 





appropriately for the job, being rea- 
sonably grown up in speech and action, 
keeping physically fit, and developing 
a degree of poise and charm appropri- 
ate to the job. 

Personality, he said, is 
important as evinced in 
presidential election. 
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PROFESSIONAL — 


SELECT E.M.C. 


for COMPLETE SERVICE to 
FIRE °¢ BONDS 


COMMERCIAL ACCOUNTS 
° CASUALTY 


INCLUDING WORKMEN’S COMPENSATION 


| @ Competitive mutual rates 


@ Prompt nationwide claim service 
| @ Accident prevention engineering 
@ Complete up-to-date protection 


PROTECTION IN ACTI 


Branch Offices Coast to Coast 








ON — EVERY WHERE! 


wad 
A NATIONAL INSTITUTION 


MUTUAL CASUALTY COMPANY © 


DES MOINES 7, [OWA 


American Agency System 100% e Assets Over $50 Million 


ward L. Stone, sales development man- 
ager at Kansas City; and Harry M. 
Atkins, assistant claim manager at 
Pittsburgh. 

New sales supervisors are J. Robert 
Kiehne, commercial casualty, at Char- 
lotte, N.C.; Charles L. Kelly, life and 
A&S, at Salem, Ore.; and C. Richard 
Miller, commercial casualty, at Seattle. 

Edward H. Brogan and Ira M. 
Braucht have been appointed operat- 
ing managers at Skokie and Santa Ana, 
Cal., and Jack F. Gordon and Jack L. 
Kenny are new district sales managers 
at Houston and Vancouver, B.C. 
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Aetna Fire Appoints 
Murphy To Surety Post 


Aetna Fire has appointed John J. 
Murphy manager of the fidelity and 
surety department. He succeeds Ed- 
ward S. Crookes, secretary, who will 
retire early next year. Mr. Murphy 
joined Aetna Fire in 1954. 

Robert O. Rooney has become a 
member of the Chicago insurance law 
firm of Pretzel, Stouffer & Nolan, 
and the new name is Pretzel, Stouffer, 
Nolan & Rooney. 


WE REALIZE... 





... that you are apt to judge us and our ways by the PLM Special Agent who 


calls on you. This is natural, for he is in truth our emissary. Hence, we appoint 


| with care. We train him to be, above all, helpful, to listen to your problems and 


| help find solutions. His chief business is to know more and more about yours 


in order to serve you better and better. Another reason why we think you would 


be happy with us. Why not drop us a line. 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance”’ 


pilm 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building ¢ Philadelphia 7, Pa. 


Branch Offices in New York, Los Angeles, Charlotte, N.C. 
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Barbiere, Stout Named 
-By America Fore As 
Brennan Ends Career 


America Fore group has named two 
assistant general adjusters at its home 
office, Andrew Barbiere, formerly 
head of the loss department at Brook- 
lyn, N. Y., and Robert A. Stout, for- 
merly head of the loss department at 
Pittsburgh. William L. Brennan, secre- 
tary, home office loss department, has 
retired after 44 years with the group. 

Mr. Barbiere joined the group in 


PMPPP 
UP 
YOUR 
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1946 in the bookkeeper training de- 
partment, and was transferred to 
Brooklyn in 1954 as staff adjuster. 
Mr. Stout entered the business in 
1950 with General Adjustment Bureau 
and joined America Fore at the home 
office in 1953. He subsequently had 
charge of losses at Albany, N. Y., and 
was transferred to Pittsburgh in 1957. 
Mr. Brennan went with the group in 
1916 and was in the automobile and 
loss department before being named 
field adjuster. He was named adjuster 
in charge of inland marine losses in 
1935 and assistant general adjuster in 


PROFITS 


like these 4 producers ...with the ~ 
Phoenix Monthly Premium Payment Plan 


You can sell more coverage per customer when you slice the 
big annual premium up into 10 easy, bite-size payments 


with the PMPPP. You get your commi 
even though payments are made direct 
Read what 4 top producers say: 


Stephan Insurance Agency, Rahway, New Jersey: ‘‘The Phoenix 
Monthly Payment Plan has helped increase our sales tre- 


mendously, particularly on Homeowners 


Thos. B. Knight & Co., Lynn, Massachusetts: ‘‘We were dubious 


ssions right away 
to the company. 


policies. ’’ 


about the sales power of a monthly-payment plan, but 


after testing it we soon learned that most people prefer to 


pay by the month. We specialize in wrap 


account with one small monthly payment.”’ 


GOOD NEWS! Maximum monthly pay- 
ment under the Phoenix Plan has been 
‘ reduced to $5. Premiums totaling $50 
for annual policies and $150 on three. 
and five-year policies are now eligible. 


ping up the entire 
Just write: 


® Dhoenix 


1949. He was promoted to assistant 
secretary of the fire companies in 1957 
and secretary in 1959. 


Minn. Surety Assn. Elects 
MINNEAPOLIS—Glen Person, Fi- 
delity & Casualty, has been elected 
president of Surety Assn. of Minnesota, 
succeeding T. W. Jones of Employers 
Liability. The other new officers are 


A. R. Fosse, Aetna Casualty, vice- 
president; K. C. Johnson, Maryland 
Casualty, secretary, and R. L. Huss, 
Royal-Globe group, treasurer. 





Ken Ulis Insurance Agency, Van Nuys, California: ‘‘ We have used 
the PMPPP extensively and attribute substantial increased 
sales to our ability to offer our clients a way to buy insur- 
ance the same way they can buy any other necessity.’’ 


Charles E. Burke Company, West Hartford, Connecticut: ‘‘ People 
pay for most everything else’by the month, why not their 
insurance? With the help of The Phoenix Plan I sold seven 
sizeable accounts totaling $1,185.39 in premiums during 
the first few weeks.’’ 


Find out more about the Phoenix Monthly Premium Payment 
Plan — and how it can help you PMPPP up your profits! 


of Hartford 


INSURANCE COMPANIES 
HARTFORD 15, CONNECTICUT 
THE PHOENIX INSURANCE CO. © THE CONNECTICUT FIRE INSURANCE CO. © EQUITABLE FIRE AND MARINE INSURANCE CO. 
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Unit Heads For 1961 
Grand Nest Meeting 
Of Blue Goose Named 


General chairmen appointed for the 
1961 Grand Nest convention of Blue 
Goose are Phil Winchester, New York 
adjuster, and George Albiez, Pearl. The 
convention will be Aug. 6-10 in the 
Statler-Hilton, New York. 

The convention advisory chairman is 
Robert F. Stumpf, MLGG, Paterson, 
N. J., manager of General Adjustment 


Bureau, and the vice-chairman is 
Henry Heinz, Corroon & Reynolds, 
Newark. 


Other committee chairmen are Hen- 
ry Bornkamp, Appleton & Cox, New- 
ark, badges and souvenirs; William T. 
Murphy, GAB, New York, banquet; 
Thomas Finegan, Corroon & Reynolds, 
decorations; Gilbert J. Brady, GAB, 
Paterson, entertainment, and William 
A. Bruckman, East Orange adjuster, 
finance. 

Mrs. Thomas Finegan is head of the 
ladies’ auxiliary committee, and Regin- 
ald Devine, Maplewood, N. J., agent, is 
liaison to the ladies’ unit. Lester Lock- 
wood, New York attorney, and C. W. 
Demarest, East Orange adjuster, are 
the memorial committee chairmen. Ed- 
win N. Eager, the Eastern Underwriter, 
and Charles J. Unger, secretary of 
New Jersey Assn. of Insurance Agents, 
are co-chairmen of the publicity com- 
mittee. 

Other committee chairmen are: God- 
don Crowthers, Factory Insurance 
Assn., model ritual; Joseph Sorge, 
Peerless, patrons; Herbert Young, Ni- 
agara Fire, printing; George Adams, 
New York adjuster, program; James 
Simek, Alexander Moore’s Sons, New 
York builders, reception; Robert 
Trinks, Northern of New York, East 
Orange, registration; John McGovern, 
New York Board, reservations; Paul 
Hughes, Hackensack adjuster, trans- 
portation; and David Ticktin of Powers, 
Kaplan & Berger, New York attorneys, 
ways and means. 


Fireman’s Fund Names 3 


In Western Department 


The western department of Fire- 
man’s Fund has appointed William B. 
Connell superintendent of the large 
risk and retrospective department, and 
Arthur M. Clark superintendent of 
workmen’s compensation underwriting. 
Mr. Connell has been superintendent of 
the automobile liability department, 
and Mr. Clark was casualty superin- 
tendent. 

Russell L. Gordon, who has been in 
the auto physical damage department, 
has been appointed sales representa- 
tive for the economy plus plan. 


GAB Names 3 Managers 


General Adjustment Bureau has 
opened a new branch at Thornwood, 
N. Y., and has raised the status of its 
Fort Pierce, Fla., office to an inde- 
pendent branch. 

Edward Reiser, an adjuster at Patch- 
ogue, N. Y., has been named manager 
at Thornwood. Robert L. Appleget has 
been advanced from adjuster in charge 
to manager at Fort Pierce. 

J. Richard Clemons, a senior adjuster 
in south Maine, has been named man- 
ager at Burlington, Vt., to succeed 
Gordon Fischer, resigned. 


Mutual Bureau Plans Move 


Mutual Bureau has leased two floors 
of an office building being erected at 
733 Third Avenue, New York. It is 
expected the bureau will move to the 
new office about May, 1961. 
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Photos From NAIC’s New York Meeting By Harry Fuller 


Other pictures 
appear on pages 22 
and 23. 


Commission- 
ers Leo O’Connell 
of Idaho and Carl 
A. Hulbert of Utah, 
who is going out of 
office Jan. 1, and 
George A. Bush- 
nell, the Arizona 
director. 





Herbert Graves, former Arkansas 
commissioner and now with National 
Old Line, with the present commis- 
sioner of Arkansas, Harvey G. Combs. 


Hear Hazards Of Liquid H Handling 


Southern California-Arizona chapter 
of Society of Fire Protection Engi- 
neers, at their November meeting, 
heard Frank Mattocks of Arthur D. 
Little, Inc., Cambridge, Mass. He spoke 
on “Hazards Associated with the 
Handling and Storage of Liquid Hy- 
drogen,” and he also showed a film 
on research work done by his com- 
pany for the U. S. Air Force. 








Confidence... 


Your client’s confidence is your 
most valuable asset. Where 





property values are in question, 


always refer your client to a | 


nationally known, reliable ap- | 
praisal firm. 


THE LLOYD ‘THOMAS co. 


Recognized Appraisal Authorities 


HOME OFFICE: 
4411 Ravenswood Avenue 
Chicago 40, Ill. 


REPRESENTATIVES COAST TO COAST: 





Buffalo Detroit Milwaukee 
Cincinnati Grand Rapids Minneapolis 
Cleveland Houston New Orleans | 
Columbus Indianapolis New York 
Dallas Kansas City Pittsburgh 

Des Moines Louisville St. Louis | 


Los Angeles 





Neil Russell of 
the Inter-Insur- 
ance Exchange of 
Chicago Motor 
Club with Robert 
E. Dineen of 
Northwestern Mu- 
tual Life, former 
New York superin- 
tendent, and 
George O. Burt of 
State Farm Mutual 
Auto, former South 
Dakota commis- 
sioner. 





E. H. Henning, president Central 
Standard Life of Chicago with Guy 
Fergason, head of Fergason Personnel 
of Chicago. 





Frank Harwayne of the New York 
department, and Lawrence Stratman, 
Nebraska deputy. 





Hubbard In Producti 
Post Of National Casualty 


National Casualty has appointed 
Harland C. Hubbard production man- 
ager and administrative assistant to 
Vice-president Robert L. Sias. In the 
business 22 years, he has been with 
Travelers and Zurich, in local agency 
work, and most recently with Han- 
over. 





Spalding Southall of National Assn. 
of Independent Insurers, former Ken- 
tucky commissioner, with Commis- 
sioner Walter D. Davis of Mississippi. 





Joseph F. Murphy of America Fore 
Loyalty group, and H. Clay Johnson, 
Royal-Globe, who announced the set 
of rating principles agreed upon by 
the National Board, Assn. of Casualty 
& Surety Companies and Inland Ma- 
rine Underwriters Assn. 


General Of Seattle To Put 
‘Standard Risks’ Safeco 
Won't Write In lst National 


First National of the General of 
Seattle group has filed a “standard risk 
plan” for private passenger auto in 
Washington, Oregon, Idaho and Mon- 
tana. The company will write risks 
which Safeco has not been taking at 
its deviated rate level, averaging about 
20% more than Safeco prices. Simpli- 
fied merit-demerit rating accompanies 
the plan, allowing 5 and 10% credits 
for one and two-years of no losses on 
BI and PDL covers. 

First National’s program incorpor- 
ates the Safeco system of cash with 
application, direct billing and continu- 
ous policy. 





Munich Re has moved its southern 
and facultative offices to 1375 Peach- 
tree Street, N.E., Atlanta. 
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MARKET 


TROUBLE 
*) 


We don’t have a market to 
insure a Swiss mountain 
climber—but we DO provide 
an inexhaustible market for 


your unusual . . . hazardous 


. . . hard-to-place risks . . . 
including: 

EXCESS LINES 

SURPLUS LINES 
TRAMPOLINE CENTERS 
GO-KART TRACKS 


Etc., etc., etc. 


HOMER BRAY SERVICE, INC. 
1633 Central Street 
Evanston, Illinois 

DAvis 8-9600 
SCOOHSSSHHHSSSSSHCHSSOOOOSESEOOEEEEESE 
HOMER BRAY SERVICE, INC. 
1633 Central Street, Evanston, Illinois 
Send me complete information 
on the following risk coverages: 

















Name 





Company 


eeecccecooosoeoeseesroesecesese 





Address 





City State 
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Employers Mutuals Shift 


Claim Litigation Duties 

Supervision of claim litigation of 
Employers Mutuals of Wausau has 
been transferred from the legal depart- 
ment to the claim department under 
Vice-president J. E. Linster. The legal 
department, which is headed by Gen- 
eral Counsel E. E. Klaprat, will con- 
tinue to handle corporate legal respon- 
sibilities. 

O. J. Rudser, manager of the New 
York legal department, has been ap- 
pointed manager of the home office 
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claim-legal division, and all branch 
legal departments will report to him. 
W. F. Hanner will replace Mr. Rudser 
in New York. 

Mr. Rudser has been with the com- 
panies 25 years and has headed the 
New York legal department since 1941. 
Mr. Hanner, who has been New York 
metropolitan claims manager, went 
with Employers Mutuals in 1937. 


‘Med-Pak’ Auto Policy Offered 
American Consumer Ins. Co. of 

N. Y. is offering a ‘“Med-Pak” auto- 

mobile policy combining physical dam- 











Your company has been able to turn up important sources of savings by developing better, more efficient 
ways to handle the insurance aspects of your business. But still more dramatic savings can be realized 
when you apply the same principles of efficiency to such non-insurance functions as forms printing, handling 








you're doing 
great, but... 


age and medical payments. The com- 
pany states the plan will afford 
“bridge-the-gap protection to car own- 
ers who have found it difficult or im- 
possible to procure medical payment 
coverages.” Viceroy agency of the 
Bronx has been named exclusive New 
York state general agent. 

M C Insurance Agencies of Seattle 
has been formed with the merger of 
the M C and Streicher agencies. Greg- 
ory Estabrook is president, Sidney 
Streicher vice-president, and Frank 
McKenzie, secretary-treasurer. 


























and distribution. 


Companies of all sizes, operating both nationally and regionally, use Uniform’s exclusive Golden Circle 
System to realize these savings, and bring fast, modern service to their field forces, at lowest cost. 


The six Golden Circle System services... forms design, printing, storage. imprinting, distribution and inventory 
control...can be combined to streamline your policy and forms handling operations, too. Find out now 
about the savings in time, cost and space which today’s most modern forms handling method can bring 
Get the facts in the CASE from your 


to you. 


Uniform Representative. 


| Ini orm — 


Division of Courier-Citizen Co. 
165 Jackson Street, Lowell, Mass. 


Golden Circle System Supply Centers: 


Lowell, Mass.* Allentown. Pa.* Gainesville, Ga.« Kendallville, ind.« Centerville, la.e Jacksonville, Tex.* San Francisco, Cal. 


when are 
you going 
to finish? 
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Order-Taking Days Over, 
Neb. Health Assn. Hears 


The days of order taking are over, 
and there has been a sudden restora- 
tion of the salesman to his rightful 
place as the economy’s powerhouse, 
J. D. Anderson, executive vice-presi- 
dent of Guarantee Mutual Life, told 
Nebraska Assn. of Health Under- 
writers at a special wives’ night pro- 
gram. 

Citing uneasiness over markets, in- 
roads of social security and the growth 
of “jumbo group,” Mr. Anderson said 
these concerns were based on realities. 

“But there is no real need to worry 
about markets,” he emphasized. “We 
aren’t beginning to cover adequately 
the markets available right now. And 
with a rising birth rate, the market 
situation in the 60s is brighter than 
ever before.” 

He outlined past concerns Over pos- 
sible devastating inroads by social 
security, when it was introduced, and 
the subsequent introduction of NSLI. 
“Yet while we must resist with all our 
might further expansion of these fed- 
eral social programs, we must realisti- 
cally admit that both of them brought 
increased recognition on the part of 
millions of the need for personal in- 
surance on a private basis,” he de- 
clared. 

He said that while there is now a 
public demand for care for the aged, 
the indigent, and crippled children 
there would come a time, if social 
security is expanded, when the public 
demand will switch to insist that this 
program be made actuarially sound. 

The “buy term and invest the dif- 
ference” philosophy has been popular, 
Mr. Anderson noted. But the stock mar- 
ket slippage in the last six months has 
brought about a rapid return to funda- 
mentals in investment thinking. 

A return to fundamentals was a 
thread he wove throughout the fabric 
ef his speech: a return to the sound 
fundamentals in professional under- 
writing, a return to sound growth 
compared with “volume-craziness,” a 
return to the recognition that the 
agent and personal contact are the 
keys to every company’s success, and 
a return to the fact that, in order to 
thrive, agents must have healthy com- 
missions. 

“This brings us,” he said, “to the 
most important fundamental of all— 
the fundamental importance of super- 
ior self-discipline. 

“This is the real challenge of the 60s 
and until each of us meets this chal- 
lenge, until each of us is deeply im- 
bued with the conviction of devotion, 
the 60s should give us cause for con- 
cern instead of optimism.” 


Sparks Club Elects King 


The Sparks Club, which comprises 
mutual company supervisory personnel 
in Pennsylvania, Delaware and Mary- 
land, elected Warren G. King, Donegal 
Mutual, president at its annual meet- 
ing in Harrisburg. He sueceeds Henry 
G. Graybill Jr., Mutual Inspection Bu- 
reau. 

Other officers elected were John A. 
Bogar, Cheshire County Mutual, vice- 
president; John J. Cook, Pennsylvania 
Threshermen, secretary; and A. L. 
Marks, Michigan Millers, treasurer. D. 
F. MacCorkell, Penn Mutual Fire, and 
W. K. Rifenbary, Washington County, 
were elected directors. 

Symons Of London Appointments 

M. A. Lewi and M. A. Oxon on Jan. 
1 will become directors of H. J. Sy- 
mons (Agencies) of London, and L. 
Grisdale will be appointed secretary. 
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| Gulf Of Dallas Is Celebrating 35th Year 
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T. R. Mansfield, 
chairman of Gulf, 
holding one of the 
mahogany, electric 
chime clocks which 
the company is 
presenting to all 
officers and em- 
ployes with 30 
years of service. 
He is flanked by 
R. H. McKenzie, 
Ist vice-president 
(left), and A. R. 
Buchel, president. 
All three have 
been with the com- 
pany since its in- 
ception in 1925. 


Gulf of Dallas is observing its 35th 
anniversary Dec. 1. Organized in Dal- 
las by G. W. Jalonick Jr. and T. R. 
Mansfield and operating in Texas only, 
its first year premiums were about 


} $250,000. Today the company is in 22 


states, has capital of $3,750,000, sur- 
plus of $25 million, and premiums for 
1960 are expected to exceed $29 mil- 


lion. This includes business of two 
wholly owned = subsidiaries—Atlantic 
and Select. 


The largest insurance company in 
Texas in the fire and casualty field 
operating exclusively under the agen- 
cy system, Gulf has made consistent 
dividend payments, the first being a 
stock dividend of $100,000 paid in 1929. 
Since that time nine additional stock 
dividends have been paid, the total 
since organization aggregating $2,241,- 
820. The company went on a cash 
dividend basis in 1930 and has paid 
this type of dividend without inter- 
ruption except for a single “panic” 
year of 1932. 


Long Service Noted 


A feature of the Dec. 17 celebration 
is official recognition and presentation 
of gifts to long-term employes. Three 
men who were with the company on its 
first day in business and who are still 
on the payroll are among those being 
honored. They are Mr. Mansfield, now 
chairman; A. R. Buchel, the first clerk 
employed and now president, and 
R. H. McKenzie, the first field man 
and now Ist vice-president. 

In addition to these 35-year men, 14 
employes have achieved 30 years of 
service. All will receive suitably en- 
graved mahogany, electric chime 
clocks. 

The original staff in 1925 numbered 
10 persons, while the company now 
has 450 officers and employes, with a 
home office force of 250. Gulf occupies 
its own building in Dallas and is com- 





pleting a $650,000 expansion of the 
home office, the remodeled structure 
affording 71,000 square feet of floor 
area. Two nearby parking lots are 
currently being maintained by the 
company, with plans under way for 
construction of a two-level parking 
area immediately adjoining the build- 
ing. 


Perkins At Rochester 
For Phoenix Of Hartford 


Phoenix of Hartford has appointed 
William H. Perkins midwestern New 
York special agent at Rochester. He 
was formerly field representative in 
east New York for Aetna Casualty. 


Chicago BI Roundup 


Cook County Jury Verdict Reporter, 
which compiles data on personal injury 
cases in Chicago courts, in its issue 
for the week ending Dec. 9 shows 19 
decisions of which two were dead- 
locked, seven went to defendant and 
eight to plaintiff. Damages awarded in 
the week amounted to $23,513, bringing 
the total from Sept. 1 to $1,356,104. 

Decisions since Sept. 1 still favor 
defendants, who have won 85 cases 
while plaintiffs have won 81. Ten 
cases were deadlocked. 

The largest verdict last week was 
for $18,000, but the jury came in after 
a settlement had been reached for 
$6,500 just 3% minutes before. 

Chicago juries are now averaging 
$16,740 per award, a decline of nearly 
$2,000 from last week’s average. 


Insurance Information Institute has 
published a directory of films about 
property, casualty and surety subjects. 
The directory describes each film 
briefly and lists sources from which 
the films are available. 
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Reach the 
Summit of 


Efhciency 


You meet the full requirements of 
some clients without difficulty; with 
others it is touch-and-go every day of 
the year. Prize accounts are usually 
the big ones. But they are target risks as 
well—subject to the constant 
penetration of competitors. 

The strategy you use to keep the 
horizon bright can rest, in a large 
measure, on your markets and sources. 
Bowes & Company has always 
maintained an enviable reputation in 
the special risk field for helping 


oe Nem aOR Ra — 
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producers shape total programs in just 
the right way at just the right time. 
We call it imaginative underwriting. 
Add to this every conceivable sales 
support and you begin to understand 
how Bowes & Company can help you 





‘reach the summit of efficiency’ more 
quickly and profitably. 


Bowes & Company, Inc. 


135 SOUTH LASALLE STREET + CHICAGO 3-+-ILLINOIS 


99 JOHN STREET e NEW YORK 38 ¢ NEW YORK 
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CUSTOMERS DEPEND ON 
THE BIG “U”... AND YOU! 


For over half a century, National Union—the big 
“U”—has dealt only with independent agents. 
It continually reminds its policyholders: 

You are wise to place your insurance through an 
independent agent . . . Your policy includes, at 
no extra cost, all the invaluable services that only 
an independent can provide. 


NATIONAL 
INSURANCE 
Pittsburgh 13 


NION 
COMPANIES 


Pennsylvania 
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Urge Study Of Competitors’ Methods 


(CONTINUED FROM PAGE 11) 
icies, three homeowners, four fire, two 
A&sS, and one life. 

An agent operating in one large 
eastern city and environs is expected 
to sell from 500 to 600 policies a year. 
In a smaller town, quite close by, pro- 
duction is set at about 300 policies. 

The company regards its capital in- 
vestment in the agent as liquidated 
when his average commission reaches 
10%. This takes from three to five 





.«» RIGHT OUT THE WINDOW! That’s 
what you'll do with all other budget plans when you 


start using Afco. 


From the beginning, Afco takes all the confusion out 
of premium budgeting. Afco eliminates the different 
forms, different instructions, different rate tables you 





years, most often three. 

When an agent is terminated, the 
company has been in the habit of 
putting his business into a pool. Other 
agents may fall heir to the renewal 
commission on this business by selling 
one of the departed agent’s insured 
(whose business is in the pool) any 
company policy not currently on the 
books. This procedure was adopted in 
lieu of the practice of servicing termin- 
ated agents’ business through salaried 


NEW YORK 
BALTIMORE 
201 E. Baltimore St., Baltimore 3, Md. 
CHICAGO 


327 So. La Salle St., Chicago 4, Ill. 


KANSAS CITY 
P.O. Box 8788, Kansas City 14, Mo. 


personnel. 

Although the termination of agents 
has never affected the persistency of 
the company’s business more than 20%, 
the new method is expected to lower 
this figure. 


Sales Methods 


It has been the practice to require 
agents to spend two days a week in a 
company store. The rest of their time 
is spent in outside solicitation. But 
the agents are not stationary while 
in the store. They solicit in the auto 





must use when you are involved with several individual 
company budget plans. 
Afco gives you one convenient package for all policies 
and helps you sell more. Every day more and more 
agents find that Afco is the only answer. Write the 
Afco office nearest you. 


100 William St., New York 38, N. Y. 


SAN FRANCISCO 

142 Sansome St., San Francisco 4, Calif 
LOS ANGELES 

548 So. Spring St., Los Angeles 13, Calif. 
MIAMI 

1036 S. W. First St., Miami 36, Fla, 
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supply department, home furnishings 
section, and in the parking lots, as wel] 
as from the counter. They also use the 
credit files for outside leads, and follow | 
up contacts made in the store. In addi- 
tion, they are encouraged to solicit 
relatives and acquaintances and are 
constantly urged to seek referrals from 
all sources. 

The agents of this company are not 
restricted to specific sales territories 
but are permitted and encouraged to 
work within reasonable geographic 
limits of the base store. In times past, 
the company’s practice has been to 
assign one agent to each 10,000 auto- 
mobile registrations. Since the com- 
pany has begun to intensify its drive 
for other lines, consideration has been 
given to reducing the registration fig- 
ure to 5,000. This would match the 
custom of one of its leading exclusive 
agency company competitors. 

The company whose recruiting, 
training and sales practices have been 
partially outlined discourages its agents 
from spending any time on claims. It 
is only interested in “the agent who 
is only interested in selling.” 

While independent agents who con- 
template recruiting a younger man 
may rightfully contend that some of 
the practices of this exclusive agency 
company have little relation to their 
own operation, they may nevertheless 
profit by knowledge of what this com- 
petitor is up to. Independent agents 
should be particularly interested in the 
quotas set for production by new- 
comers in the exclusive agency com- 
pany’s employ. Independent agents may 
find this practice distasteful. But they| 
may concede that a sales operator with 
definite goals is likely to outstrip one 
who sets forth with good intentions 
but no specific objectives. 

It may not be too comfortable a 
thought for the independent agent 
that this exclusive agency compa- 
ny’s quotas naturally include bites 
out of business he has on the books. A 
succession of such bites soon amounts 
to a large chunk of missing business. 

Independent agents who are cur- 
rently asking for more consultation 
with their companies and frequently 
getting it, might ask their principals 
for assistance in setting up sales ob- 
jectives. Many companies now have 
marketing divisions with competent 
research personnel, and they could 
possibly be helpful in pointing agents 
to their primary goal: A consistently 
growing clientele. 


Finnerty In Ohio-Mich. 
Field For Pa. Lumbermens 


Pennsylvania Lumbermens has ap- 
pointed James Finnerty special agent 
in Ohio and southern Michigan. Mr. 
Finnerty joined the company in 1956 
in the general business department at 
the home office. 
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Hartford Accident 


Names Dunshee In Cal. 

Clark L. Dunshee has been appointed 
claims department manager of Hart- 
ford Accident’s Pacific department, re- 
placing Arthur B. Martin, who re- 
tired. Mr. Dunshee joined the company 
in 1930 in the claim department at 
Newark. In 1940 he was named as- 
sistant claim manager there. 

Shortly thereafter he was _ trans- 
ferred to Columbus, O., and following 
naval service in WW II rejoined the 
company in 1945 in charge of the 
Raleigh, N.C., claim office. He also 
served in a supervisory claim capacity 
at Atlanta and in 1953 was trans- 
ferred to the home office. In 1958 he 
went to the Pacific department as as- 
sistant claim manager in San Fran- 
cisco. 


Joins Atlantic Mutual 
Donald R. Cuming has joined At- 
lantic Mutual as personnel officer. He 
succeeds the late Warren Partridge Jr. 
Mr. Cuming had been with Royal- 
Globe as assistant personnel manager. 


Transnational Names 


Crittenden Vice-President 

E. Benton Crittenden has _ been 
named vice-president and director of 
Transnational Ins. Co. of Los Angeles, 
a wholly-owned subsidiary of Budget 
Finance Plan. 

Mr. Crittenden has been supervising 
field representative in southern Cal- 
ifornia for Standard Accident. He suc- 


ceeds George V. Baer, who upon re- 
tirement has become chairman of 
Transnational. 


Mutual Information Unit 
Is Established In N. C. 


North Carolina Insurance Informa- 
tion Service has been formed by 14 
mutual fire and casualty organizations. 

Named as officers are Harold A. 
Langstaff, regional underwriting man- 
ager at Raleigh of Nationwide Mu- 
tual, president; G. D. Culp, general 
manager of North Carolina Farm Bu- 
reau, vice-president; E. E. Grauer, dis- 
trict manager at Charlotte of Liberty 
Mutual, secretary, and S. A. Stewart, 
resident vice-president at Greensboro 
of Shelby Mutual, treasurer. 


Andrews In Neb. Field 


New Hampshire has appointed Ha- 
ven W. Andrews Jr. special agent at 
Lincoln, Neb. He will be associated 
with W/. Keith Greenstreet, state agent. 


Seven Provinces Has New H.O. 

H. E. Sayre, chairman Sayre & Toso, 
and vice-president Leland J. Hoag- 
land, G. F. Brown and Ferdinand A. 
Hall, with their wives, were the guests 
of Seven Provinces Ins. Co., at the 
dedication of that company’s new 
home office building at The Hague, 
Netherlands. In addition to the dedica- 
tion ceremonies, the event was featured 
by an elaborate dinner at Hotel Des 
Indes. 

Casualty & Surety Assn. of Harris- 
burg, at its annual meeting in Dills- 
burg, Pa., elected Cameron Cherry, 
National Union, president; R. E. White- 
head, Employers Liability, executive 
vice-president; Reginald J. Vought, 
America Fore Loyalty, secretary; and 
Mal Baker, Maryland Casualty, treas- 
urer. 

Financial Indemnity has 
censed in Oregon. 


been li- 
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Hughes, Sage, Sullivan 
Named AFIA Secretaries 


American Foreign Insurance Assn. 
has named three secretaries—Robert 
H. Hughes, Leslie W. Sage, and Joseph 
R. Sullivan. 

Mr. Hughes, with AFIA since 1928, 
was named office manager in 1955 
and assistant secretary in 1959. 

Before joining AFIA in 1957, Mr. 
Sage was fire and accident superin- 
tendent of Legal & General in South 
Africa and was Caribbean superin- 
tendent of Western Assurance of To- 
ronto. He was named assistant secre- 
tary of AFIA in 1957. 

Mr. Sullivan was with Fireman’s 
Fund and New Amsterdam Casualty 
before joining AFIA in 1950. He was 
named superintendent of the US. 
brokerage department in 1959. 


St. Louis Cat's Meow 
Elects Vincent Bayer 


Vincent Bayer, Maryland Casualty, 
has been elected most wise and power- 
ful meow of St. Louis court of the 
Great & Jovial Order of Cat’s Meow. 
Other officers elected at the annual 
were John J. Nangle, Utilities Ins. Co., 
most sagacious recorder of meows, 
George C. Halbruegger, Lawton, Byrne, 
Bruner agency, most faithful keeper of 
the catnip; C. D. McCormack, Boston 
Ins. Co., inside keeper of the watch, and 
John J. Henschke, Henschke agency, 
outside keeper of the watch. 


Great Central Names Three 

Great Central of Peoria has ap- 
pointed Robert F. Reading field opera- 
tions manager at the home office. He 
has been a special agent of Auto- 
Owners for seven years. 

The company has been licensed in 
California, and Travis E. Craig has 
been appointed regional manager at 
Anaheim. William G. Dow will assist 
him as special agent. 
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The quality of Yankee seamanship was made known 
‘round the world by the “iron men and wooden ships” 
of Nantucket’s famed whaling fleet. The tradition 
of quality remains a proud part of the 
New England heritage of Peerless Insurance Company, 
as evidenced by the service it provides 
for Independent Agents, with modern, 
multiple-line coverages in the 
Bond, Fire, Accident & Health, and Casualty fields. 
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Editorial Comment 


A Critical Area Of Customer Relations 


Insurers may have to take a second 
look at the practice of settling claims 
for alleged damage or injury when 
their insured are not at fault. Excluded 
here are genuinely borderline cases; 
claims in which it might well be im- 
possible to prove non-negligence be- 
cause of the particular circumstances, 
and cases in which insured and claim- 
ant apparently contributed to the ac- 
cident. The claims to which this dis- 
cussion is addressed are those in which 
the evidence is definitely against in- 
sured’s negligence. Quite a few com- 
panies settle such claims, at least on 
occasion, by paying off what they term 
their nuisance value. 

Aside from the question of morality 
involved, with auto merit rating 
plans under which insured is debited 
and surcharged for such accidents, the 
insurer has on its hands a customer 
(and public) relations problem of the 
worst kind. When an insured is forced 
into the assigned risk plan for a 
chargeable accident of this kind, the 
situation is even more explosive. 

At a time when there is some effort 
being made to improve the public’s 
opinion of the business, this settlement 
practice becomes indefensible—if it is 
at all defensible under any circum- 
stances. The best that can be said for 
it is that it may save a little money 
compared with the amount that would 
be spent defending the case in court, 
and certainly would save the time and 
trouble that going to court would re- 
quire of claims men and others. 

However, this is on the assumption 
that the money paid to settle these 
nuisance claims belongs exclusively 
to the company and on the assump- 
tion that if its interest is best served, 
then that of insured is best served. 
Neither of these assumptions will stand 
up under close scrutiny and would not 
de so even if the practice did not re- 
sult in surcharges to the insured, in a 
merit or assigned risk plan. Even if 
the insurer is losing money on auto- 
mobile, a not uncommon situation in 
these times, the money collected in 
insurance rates is impressed with some- 
thing of a public trust until the in- 


surance expires and the liabilities that 
have arisen under it have been fully 
disposed of. 

If insured is surcharged by a merit 
plan or is pushed into an AR plan, 
and a settlement of this sort is respon- 
sible or partly responsible, obviously 
his best interest is not served. Also, 
this creates a source of constant public 
irritation that is very poor for the in- 
surance company and the business. 

The volume of complaints from in- 
sured is mounting. Legislators have 
expressed an interest. The chairman 
of the powerful New York legislative 
committee on rates and regulations, 
inquiring into auto policy cancellations, 
observed at a recent hearing that he 
had had an accident charged against 
him in which he was not at fault. Tes- 
timony of another witness was that an 
insurer had paid $2,000 to an epileptic 
who had had a fit in front of his car. 
The insurer did not even notify in- 
sured. Another insured was sitting 
third car in a line of traffic stopped 
for a light when a youngster on a bi- 
cycle ran into the side of the vehicle 
and broke his leg. The parents sued for 
$5,000. The company settled for $1,000, 
its estimate of the cost, less a little, 
of going to court. 

Perhaps the complaints are a timely 
warning. If the practicality of paying 
what amounts to blackmail can be 
justified to save the trouble of defense 
and come out even or ahead on the 
expense, the morality of the practice 
is not going to improve the prestige 
of the business with the public—es- 
pecially since it will recognize at once 
that it is footing the bill. 

And wouldn’t it be beneficial to 
fight every clear case of non-negligence 
claim, to the Supreme Court if nec- 
essary? Wouldn’t this take the profit 
out of such effort by lawyers who 
watch the trends in this area—for 
money and not for justice? Wouldn’t 
it be good education for judges and 
juries? And wouldn’t it produce a fa- 
vorable reaction in the public? 

The companies, of course, face a 
difficult problem. The litigation proc- 


ess has become so expensive, and 


long drawn out and with such conse- 
quential effects on all cases pending, 
that it is no surprise that insurers, 
seeking to avoid litigation, are trying 
to find some satisfactory alternative. 
However, paying off by settling non- 
negligence cases does not appear to 
be, judged from any aspect, a satis- 
factory alternative. 

The present ailments of the auto- 
mobile insurance business are not go- 
ing to be cured by generalities, or by 
one group involved passing the blame 
on to other groups involved. The busi- 
ness is going to be improved only by 
tackling every element in it that is 
awry and doing the very best possible 
job at that point. If insurers are not 
to blame for all that is wrong in auto- 
mobile insurance, though they feel the 
brunt of it, aren’t they pretty much 
responsible for this particular area?— 
K.O.F, 





Personals 


William H. Brewster of National 
Bureau has presented a set of 34 hand- 
bells to Unitarian Church of All Souls, 
New York City, where he was organist 
and choir master for 18 years. The 
handbells were made by Whitechapel 
Foundry in London, which also cast 
the Liberty Bell, and the bells in Big 
Ben and St. Clement Danes. Normally 
orders from the London firm take 
several years, but Mr. Brewster was 
able to take over an order placed in 
1958. He has helped train his choir in 
the use of the handbells. 


Reed Penington, head of Reed Pen- 
ington general agency of Denver and 
president American Assn. of Managing 
General Agents, has returned from a 
trip to Europe where he met with a 
number of home office executives. In 
Basle, Switzerland, he spoke to a group 
of company men on the subject “Re- 
cent Changes in Insurance in the 
U.S.A.” Afterwards, there was a ques- 
tion and answer period which lasted 
more than an hour. 





Deaths 


ALEX NEILSON, former assistant 
treasurer and* assistant secretary of 
Standard Accident, died at Detroit. He 
joined the company in 1925 in the 
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comptroller’s office, becoming assistant 
treasurer in 1939 and assistant secre- 
tary in 1955. He retired last September, 
and from 1953 until leaving the com- 
pany, he was secretary of its retire- 
ment board. 


GEORGE W. BLOSSOM, 70, chair- 
man of Fred S. James & Co., died of a 
heart attack. He 
joined the James 
organization in 
1914 and became 
a partner two 
years later. He 
succeeded his 
father, the late 
George W. Sr., as 
president in 1929 
and as chairman in 
1959. As past pres- 
ident of U.S. Golf 
Assn., Mr. Blossom 
was the founder of 
the association’s museum. 


EUGENE A. PERESICH Sr.,_ 65, 
president of the Watson agency, Biloxi, 
Miss., collapsed and died shortly after 
delivering the main address at a meet- 
ing in Sacred Heart High School 
auditorium. The occasion was the 50th 
anniversary of the arrival of Sisters 
of Mercy in Biloxi. 


ARTHUR E. CONNICK, 78, chairman 
of Pacific National Fire since 1946 
and a director of 
Transameri- 
ca Corp., died in 
Oakland, Cal. As 
chairman of the 
company, which he 
previously headed 
as president, he re- 
placed Frank L. 
Belgrano Jr., who 
became _ president 
of Transamerica 
Corp. Mr. Connick 
owned eight banks 
in northern Cal- 
ifornia, which were pruchased by the 
Bank of America, which organization 
he joined until he was named president 
of Pacific National in 1943. 


JOSEPH F. THOMPSON, 62, an 
underwriter with New Amsterdam 
Casualty, died at his home in Brooklyn, 
N.Y. 

JOE V. HARRINGTON, 55, Knox- 
ville agent, was found dead in the yard 
of his home at Medlin Heights, Foun- 
tain City, Tenn. Death was attributed 
to a heart attack. 


CORNELIUS WIERSEMA, 65, a 
partner in the Visscher-Brooks agency 
of Holland, Mich., died. He had been in 
the business for more than 35 years 
and was secretary of Holland Assn. of 
Insurance Agents since it was founded 
in 1948. 


ARTHUR H. LARSON, 66, Brooklyn, 
N. Y., agent, died of a heart attack in 
a restaurant there. He had been an 
agent for more than 35 years. He was 
chairman of Hamilton Federal Sav- 
ings & Loan Assn. of Brooklyn. 


HENRY D. MORGAN, 55, a partner 
in the Morgan-Parker agency, Atlanta, 
died of a heart attack while visiting a 
downtown Atlanta firm. 


HERBERT W. LINDQUIST, 73, re- 
tired state agent in Nebraska of Aetna 
Fire, died. Mr. Lindquist was with 
Aetna from 1905, when he graduated 
from high school, until his retirement 
nine years ago. He was in the old 
northwestern branch until 1910 when 
he went to Chicago following the clos- 
ing of the Omaha office and its consoli- 
dation in the western department. In 
1913 he was appointed special agent in 
Minnesota, in 1917 he moved to North 
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Comments On The Insurance Field 


From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


It was a week of excitement in the insurance share market with buyers 
reaching for many of the issues toward the close Friday. Offerings evaporated 
and aggressive bids appeared. Shorts covered. Doubts were resolved in favor of 
placing orders to buy at the market. 

Most of the action was in the fire-casualty field, but Lincoln National Life 
staged a brilliant advance of some 25 points, closing the week at 248 bid, which 





Insurance stocks kept on advancing this week. North America was the star 
at an all-time high of 7434 Tuesday. New Amsterdam Casualty moved up to 60; 
National Life & Accident developed strength and Tuesday at 100 bid was up 
better than two points. National Fire added 4; Life Cos. Inc. hit 13. Lamar Life 
at 33 was down 3 after a recent advance. 





was just four points from the year’s high. This compares with a recent low of 
192, which was suffered under heavy estate and fund liquidation. Lincoln’s 
announcement of a combination of stock split and stock dividend that will 
eventuate in one share becoming 2% brought new life to this former market 
favorite that has been a dull performer in recent years. 

Life Companies, Inc., which now consists of Atlantic Life (a Murchison name) 
bounded up to a high of 1214 bid on word that one of the splendid fire-casualty 
institutions is making eyes at Atlantic. A purchase price of $2714 million was 
mentioned. LCI had just recently sold as low as 9%. 

Besides the generally effervescent stock market, which added handsomely 
to portfolio values of insurers, what set off the Thursday-Friday surge in in- 
surance stocks seems to have been the Clayton Gengas electrifying move to 
thwart the Home-New Amsterdam Casualty alliance. Through Franklin National 
Bank of Rochville Centre, L. I., Security of New Haven (the Gengras company) 
asked for tender of NAC stock at $64 per share. This was $10 per share more 
than NAC had been trading at the day before. This suggested that after all 
these heavy discount situations could command prices for control well above 
current market and that decisive moves might be in the offing elsewhere. 
Several of the high-yield big discount issues were sought after. For instance 
National Union moved up overnight from 37 to 41. This was in response to an 
increase in the quarterly dividend from 50 to 55 cents. 

The Home-NAC-Gengras triangle is intriguing. It is reminiscent of the battle 
a few years ago when Continental Casualty was bidding for control of National 


Dakota, and in 1923 he was made 
Stocks 


Nebraska state agent. He was a past 
secretary of Nebraska Fire Prevention 

By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, Dec. 13, 1960 





Assn., a past president of Nebraska 
Fire Underwriters Assn., and a past 
MLG of Nebraska Blue Goose. 


JAMES L. COSTELLO, retired as- 
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sociate of J. M. Layton agency, Nor- rs — 
walk, Conn., died at his home in Ro- Aetna Casualty sees 90 94 
wayton after a long illness. He had Aetna Fire ...... mnnoseennneenennnssoonnnnsoenn 84 86 
operated his own agency before joining A™¢rican Equitable — o- 
the Layton fir 2 ly ce American, Newark ........... 26 27 
y m several years ago. American Motorists 17% 19 
HARRY ’ A TD Sadar cakaieictnicee bid 32 33 
head of H .- HERBST, 69, retired Continental Casualty 79% 81 
ea Oo . a Herbst & Co., public crum & Forster 72 74 
adjusters of Chicago, and a founder, Federal o.ccecccccso 57 58 
former secretary and vice-president of Fireman's Fund . ‘i > 
National Assn. of Public Insurance Ad- Glens Falls "S83 
justers, died in Passavant Hospital. He Great Americans cecccscccsssscsssseeeeeessse 48 50 
retired in 1958 after 40 years in the i PETG svcessecsscersesveventveecensssneces 54 56 
busin ; MENU | Wassensnccsachcsensibcdshcevenicticccctatiocts 43% 44% 
ons MN COG Bias as ncasdiowcachns civaeerenadaaenind 60 61 
LEONARD J. LAFFERTY, 54, in- jerssy Ins an a 
- Zi & enescccnesencescesccssecesoecesesecccss /2 2 
spector of Commercial Union-North Maryland Casualty ................. 35% 36% 
British at Flint Steel Corp., Memphis, Mass. Bonding «1.0.0... 39 40% 
died at St. Joseph’s Hospital there National Fire ........... Ss = 
after th-1 ill . B National Union ...............cccceee ? 39% 40% 
a . month-iong iliness. e had New Amsterdam Cas. ..............000+ 52 54 
been with the group for 13 years, New Hampshire ................... 51 53 
formerly at Newark, O. North River .............. 41% 43 
Ohio Casualty 23% 25 
CHARLES E. RHODES, 65, head of Phoenix, Conn. ... 79 81 
the Rhodes agency of Cleveland, died Prov. Wash. ww smn -. a 
eins. Corp. o ie ila dededvebhecnamneses 2 2342 
of a heart attack. OL Ge ee aa 54 «5G 
—_ —- St. Paul F. & M. .......... 57 59 
Springfield F. & M. .... 34 35 
Reliance Stock Dividend Sante Asien _ 
. ravelers 72 
Reliance has declared a 5% stock U.S. F.&G 41. 43 
dividend payable Jan. 20 to stock- U.S. Fire 28 29 
holders of record Dec. 16. Kenneth B. = 
Hatch, president, said that the board 
contemplates that cash dividends on GAB Has Coast Changes 


the increased capital will continue at 
the present rate. 
Allstate Ore. Hearing Jan. I1 
SALEM—tThe hearing on Allstate’s 
filing of a 15% deviation from bureau 
commercial fire rates in Oregon has 
been rescheduled for Jan. 11. Allstate 
requested the hearing following dis- 
approval of its filing. 


General Adjustment Bureau has pro- 
moted William A. Sabel to general ad- 
juster at Portland, Ore. He started with 
GAB in 1945 and was at Medford be- 
fore going to Portland in 1954. 

A new office has been opened by 
GAB at Inglewood, Cal., with Walter 
A. Watts as manager. He has been 
with GAB for 12 years and has been 
in insurance since 1938. 
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Fire and Mr. Gengras went all-out to block it. He is a force to be reckoned with. 
There is the theory that he would be hard headed and drastic in overhauling 
the business and organization of NAC whereas Home would probably be more 
deliberate. There are suits and countersuits and the NAC and Home field men 
are being assigned to round up proxies for their proposition. Mr. Gengras was 
able at last to get the stockholder list of NAC and the request for tenders went 
out along with proxies. Those that tender to him and sign his proxies will be 
revoking prior proxies. This is a hot fight and it has overtones of a Connecticut- 
New York controversy. 

It was not only the discount situations that breezed ahead in the market 
though. North America (with the symbol ISU on the American Stock Exchange) 
built up strength and soared into new all-time high ground at 72. Just recent- 
ly it had sold down to under 62. Great American approached 49 after announc- 
ing an increase in the quarterly dividend from 40 cents to 50. This was up some 6 
points. Maryland Casualty was active and higher prior to its dividend meeting 
and then dropped back when nothing extra was forthcoming. 

Aetna Life and Travelers got going. Just recently Travelers was 8 points 
above AEL. Then AEL spurted and edged ahead of Travelers, but on Friday 
the latter got in the lead again by an eyelash. Both were in the 88 range. 
American Motorists continued to be wanted and sold as high as 18%4. This is up 
5 points from the recent bottom. Kansas City Life was on the bid side. Federal 
Insurance at 57 had made up half the distance between its market before and 
after the recent 10% stock dividend. Reliance spurted on word of a 5% stock 
dividend, repeating last year’s pattern. Glens Falls at 37 was about 2% points 
better. Home reached 60 again. Northern Insurance which was scarred by 
Donna on top of heavy Oklahoma wind losses earlier in the year improved a 
point or so. General Reinsurance, which promises to complete a superlative 
year, entered new all-time high ground and was 123 bid Friday. It sagged to 
104 after Donna. Phoenix Insurance was strong and Aetna Fire which, strange 
to say sagged a little after its dividend increase was wanted again. Franklin 
Life passed the 70 mark after having been working in the 60s for some time. 
Providence Washington, which was one of the heaviest casualties of Donna, 
dropping from 23 to as low as 1744, moved up slightly. There were signs of life 
in the Meserole companies—Pacific, Bankers & Shippers and Jersey. They have 
been in a rut and dragging bottom, although they escaped relatively well with 
Donna. Standard Accident at 53 was up nearly 10 points from the low just 
before announcement that Fireman’s Fund and Standard are “that way.” 

Southwestern Life of Dallas moved up smartly from 49 to 52% bid. North 
American Life of Chicago was a favorite and attained a high of 14% bid. Another 
low-priced issue—Beneficial Standard Life—at 16 was up 2 points. 

National Fire, which has been descending from a high of 148, found bottom 
at 104. Then buyers came out of the weeds, so to say, and last Friday the bid 
was 118. 


Continental Insurance has applied for listing on the Midwest and Pacific 
Coast Stock Exchanges with indication that trading will commence in those 
markets Dec. 22. Continental is the only insurance stock that is regularly listed 
on the New York Stock Exchange. This was brought about by the legendary 
Henry Evans when he was head of that organization shortly after the first war. 
It was Evans that caused Continental to become such a monumental investor 
in common stocks. It was under his rule that the name America Fore was 
attached to the Continental group. 

There are other stocks with an insurance flavor that are traded on the N. Y. 
Exchange, such as Insuranceshares Certificates, Inc., the closed end investment 
company under the wing of the Middendorfs and Wood, Struthers & Co., that 
has a big position in Hartford Fire and North America, and Transamerica, 
which owns Occidental Life and a number of fire-casualty companies. Certain 
issues are traded on a so-called unlisted basis on the American Stock Exchange. 
These are also traded over the counter by firms that are not members of the 
American Exchange. These include Camden, Corroon & Reynolds, North Amer- 
ica, Reliance, and Universal. West Coast Life is traded on the Pacific Coast 
Exchange and Life Ins. Co. of Virginia on the Richmond Exchange. 

—ill 

Chase Fund of Boston increased its holdings of National Old Line from 
12,000 to 18,000 shares. Investors Stock Fund eliminated its holding of 27,800 
shares of Continental Insurance. 
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Laird, Bissell & Meads, New York, has gotten out a study of 35 property 
insurers under 20 headings such as earnings for 1959 and for the periods 1955-59 
and 1950-59, price earnings ratio against these averages, earnings per $100 in- 
vestment, gain to stockholders, underwriting profit margin, average expense 
ratio, underwriting exposure, increase in investment income, change in value of 
assets 1940 to 1959 inclusive, ratio of 6/30/60 price to investment income, 
change in market prices and indicated dividend rate. 

Schwabacher & Co., San Francisco, has put out a memorandum on Pacific 
National Life of San Francisco and Salt Lake. 

Blalack & Co., San Marino, Cal., has published an extensive study, “Nation- 
wide Corp. and the Insurance Industry.” 

—IIlI— 

A vital hidden asset in many a life company today is its portfolio of “kickers” 
they have been accumulating during this period of tight money. Besides getting 
a high immediate return, the life insurance lender has been able to receive 
benefits of immense potential value in the way of stock conversion privileges 
and options. Some companies have been exceptionally imaginative and aggres- 
sive in this direction. Continental Assurance is reputed to have done as well 
as any here. Few fire-casualty companies have been able to do this because 
they have been short on funds to invest. However, Allstate Insurance with its 
expansion did possess such investing power and has been one of the largest 
and most successful “kicker” searchers. 


Final regulations under the federal income tax law that came out last week 
were agreeable to the companies and removed from the insurance stock market 
the threat of another tax shock. Common sense answers are provided, and they 
are close to what the insurance men had been providing. 
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Conference One Way To Communication | 


(CONTINUED FROM PAGE 6) 

what goes on in the company than are 
agents. Hence the agents by-pass 
field representatives and call for meet- 
ings with company officials. If the 
latter adequately informed their field 
force on all matters of vital concern to 
agents, there would be less need for 
special get-togethers between agents 
and company executives. 

But the field men are not adequately 
informed. Their position is almost i- 
dentical with that of agents. Who asks 
the field man for his opinion on the 
product, its design, its packaging, its 
price, its promotion, sales possibilities, 
or any of the other factors concerned 
in marketing? The field man gener- 
ally is neither asked for his views on 
these matters, nor is he told, in many 
cases, of the reasons why final de- 
cisions on them have been adopted. 


Other Production Men 


But the lack of communication does 
not stop there. We take the next step 
inside the company and encounter the 
field man’s boss—the so-called pro- 
duction or agency executive. It would 
not be correct to say that he is unin- 
formed in all cases, but one example 
can be cited which is not too far 
fetched. 

A production executive in charge of 
a large company’s agency force was 
handed the economy auto policy which 
his executive colleagues had decided 
to adopt. The production man had not 
been asked to sit in on the discussions 
preliminary to the decision to use this 
new auto form. It was presented to him 
as a fait accompli and he was asked in 
effect to get behind it, stimulate his 
field men, pump enthusiasm into the 
agents and put the policy over the top. 

This would be a large order under 
any circumstances, but in this case 
it was even more difficult, because the 
production man in question did not 
believe the new policy was worth a 
hoot. He found many flaws in it and 
reasons why it would not work. Wheth- 
er he was correct or not, is immater- 
ial. The important point is that he 
should have been allowed to express 
his views during the preliminary con- 
siderations on the policy. 

In any case, the company wound up 
with its chief sales stimulator, the pro- 
duction man, completely out of sym- 
pathy with the product because he 
had not been consulted by his col- 
leagues. 


Underwriters’ Role 


Who were these colleagues? They 
were the company’s underwriters. It 
would be senseless to hurl any har- 
poons at the underwriters in question 
or at underwriters in general. Some 
observers have half humorously ques- 
tioned at times whether underwriters 
have a heart, but it must be agreed 
that they are the soul of the business— 
the men who make insurance an enter- 
prise distinct from all others. Still, 
even they have a few faults, and fail- 
ure to communicate with those who 
must push their products is one of 
them. 

It is true that the design, the make- 
up and the special features of a con- 
tract must be decided in all technical 
phases by underwriters. But it would 
seem that their task in this regard 
could be considerably lightened and 
improved if they had early contact 
with their production colleagues who 
could inject many practical thoughts 
reflecting actual conditions in the mar- 
ket and the viewpoints and likely re- 
actions of agents. 

By recognizing the rights of pro- 


duction men to have their say in the 
planning of products, underwriters 
would neither be relinquishing their 
own prerogatives nor doing their sales 
colleagues a favor. The underwriters 
would simply be getting a valuable 
pre-testing of their theories by practi- 
cal field operatives before the product 
is adopted and heavy expense incurred 
in experimentation. 

But the old bugaboo of segmenta- 
tion of the various specialists in an 
insurance company appears to have 
forestalled underwriter-production 
men consultations in the past. In many 
companies a series of Iron Curtains has 
divided those who should be working 
together. 

At this point we have advanced in- 
to the company personnel to the un- 
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derwriter. It should be made clear that 
reference has been made only to 
“decision making underwriters.” That 
phrase would seem to be redundant. 
It is not, because there are many per- 
sons who are called underwriters but 
are really something else. The eminent 
London underwriter, Ben D. Cooke, has 
identified them as slip clerks. 

These misnamed underwriters are 
mentioned only because they represent 
another segment of company person- 
nel who rarely receive communica- 
tions from other areas. In many cases 
they perform routine duties “by the 
book.” 

Presumably they will some day ad- 
vance to the status of decision making 
underwriters. It would seem, then, 
that any company might consider it 
important to make as much informa- 
tion as possible available to this par- 
ticular category of persons. The in- 
formation should not be in the form 
of credit reports and other “paper” in- 
formation. They have plenty of that 
already. Nor should the company take 
these men up on the mountain and 
show them the kingdoms of the world. 
But it might not be considered too 
daring to suggest that they be taken 
out occasionally in the field man’s 
Chevrolet and shown an actual risk. 
That would make the paper they han- 
dle really come to life. 


Claims Men Uninformed 


Leaving the underwriters, the next 
step is claims land. The border is prac- 
tically impassable because underwrit- 
ers and claims men also seem to have 
erected a barrier between them. 

This assertion can be bolstered by 
an example. Several weeks ago at a 
technical conference of mutual insur- 
ers in New York, D. T. Hawkins, sec- 
retary-manager of the Mutual Loss Re- 
search Bureau, declared that form 
drafters will unwittingly adopt a pro- 
gram which is almost. chaotic for loss 
people. (The production men and 
agents are not the only ones neglected 
in consultation.) 

Speaking on property insurance de- 
ductibles, Mr. Hawkins expressed some 
views which run counter to those of 
theoreticians. He said that insured 
routinely claim ignorance of a deduc- 
tible. It is not unusual for an adjuster 
to spend more time securing a “with- 
drawal” than is used to adjust a loss 
of several hundred dollars. There is a 
substantial public distaste for deduct- 
ibles, particularly in the dwelling 
field, and this prompts the inclusion 
of unwarranted items to build up some 
sort of claim in excess of the deduct- 
ibles, Mr. Hawkins said. 

Furthermore, losses originally agreed 
between the adjuster and insured as 
being below the deductible have an 
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uncanny way of cropping up the sec- 
ond time. The value of a deductible 
increases proportionately to the in- 
crease in size of loss in Mr. Hawkins’ 
experience. Loss overpayments have 
reached unconscionable percentages. 
Consequently, a loss of $500 under a 
$50 deductible or a loss of $1,000 un- 
er a $100 deductible frequently results 
in the complete obliteration of the de- 
ductible. It may be there on paper, 
but Mr. Hawkins wonders if it exists 
in fact. If such losses are given much 
consideration in rate making, it is 
wishful thinking in his view. To a 
large extent, his position is sustained 
by the disappearing deductible in the 
1959 homeowners. Mr. Hawkins thinks 
this is more palatable to the public. 


Other Evidence 


His remarks are cited to show the 
difference between paper workers and 
practical workers and to provide an 
illustration of another area where 
those in the business can get together 
and communicate with profit. 

There are many other aspects of the 
claim man’s work which could be con- 
sidered in relation to its importance 
in the over-all marketing effort. How- 
ever, they are so well Known that they 
have become platitudes. The claim man 
delivers the final product of the busi- 
ness—the loss payment; he makes 
friends or enemies for the business; he 
can retain a customer for the agent, 
inspire the sale of more coverage, and 
in general build the reputation of in- 
surance. These are platitudes, but who 
acts on them. Who bothers to con- 
sult with claims men when forms are 
being designed? 

Now we come to the accountant who, 
like some deductibles, is “disappear- 
ing” and becoming an electronics ex- 
pert. In past years, the accountant was 
the fellow who brought the bad news 
to the boss on production, underwrit- 
ing results and expenses, quarterly or 
whenever this information was re- 
quested. But in his emerging electronic 
role, the accountant will be the strong 
right arm of practical research and 
marketing forecasting. The account- 
ant will be a practical prophet of mar- 
kets for products designed by others 
in his company. Surely then he should 
know something about them and about 
the company’s sales goals. 


Accountants’ New Functions 


In the past, the accountant was also 
a critic regarding expenditures in 
the field and for other productive pur- 
poses. Tomorrow, he may be able to 
advise management in advance on 
where funds should be spent to bring 
about the best results. His computer 
is one of the main weapons in the 
marketing arsenal of the _ future. 


Armed with it, the accountant is a key 
man in marketing. 

He is also the one who grinds out 
the new special auto policies, oversees 
the computations in connection there- 
with, and supervises the collection of 
premiums thereon. He is right in the 
thick of things. But how often in the 
past has he had the opportunity of 
exchanging views with underwriters, 
production men, claims men and others 
in the business? He has always had 
the privilege of arguing with them, 
but seldom of planning with them. 

From the accountant it is only a 
short step to the investment officer. 
Since the accountant has become an 
electronics operator, supervising the 
direct billing of certain policies, he 
has been getting some of the money 
due the company in its hands faster. 
As time goes by, this move will 
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be accelerated. Millions of dollars for- 
merly deactivated in agents’ balances 
will be sped into the company’s ecof- 
fers and made available to the invest- 
ment officer for immediate investment. 

Now, in times past, many insurance 
executives regarded the investment of- 
ficer as “that fellow on the other side 
of the business.” It may be news to 
these executives, but there is no “other 
side” to this business. It is a one pur- 
pose enterprise—to market the prod- 
uct at a profit. 

The investment officer, now more 
than ever, is a vital part of that effort. 
As premiums come in faster, he will 
place them where they will do the 
most good for the company. His in- 
vestment sagacity will have a direct 
bearing on the company’s underwrit- 
ing planning, on its expansion, and 
consequently on its entire marketing 
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activity. The investment officer is on 
the team; he is not a spectator. He 
should be invited to planning sessions. 

It is not necessary to describe the 
other company officials individually 
and show how they should be taken 
into the consultation room with their 
fellows. 

Suffice it to say that the personnel 
officer should be completely informed 
on all aspects of company planning and 
so should the training director. The one 
is charged with engaging the men 
who will one day run every aspect of 
the company’s affairs, and the other 
is charged with preparing them for 
that future. 


All In Marketing 


In fact every single person in a po- 
sition of any consequence with a com- 
pany should be told the score at all 
times. This is particularly important 
with respect to branch personnel who 
are not present at the point where 
decisions are taken, but who must im- 
plement them. 

The foregoing comments might be 
reduced to a single sentence: “A mar- 
keting department is not the whole 
insurance company, but the whole in- 
surance company is a marketing de- 
partment.” Some companies may be 
overlooking this rather elementary 
truth. They have set up marketing 
departments with personnel drawn 
from the units formerly known as agen- 
cy or production divisions, supple- 
mented by expert personnel from mar- 
keting activities in advertising agen- 
cies or from other areas of business. 
This is all to the good. But a company 
might beware that it has not merely 
set up still another group of specialists 
who will not talk to anybody outside 
their own bailiwick. 

It will be well to recognize that the 
marketing department is only the 
spearhead in the total effort in mer- 
chandising. But it is vital to remember 
that everyone in the company must 
contribute to it, and they can only do 
so if they consult with each other and 
constantly work toward the same goals. 


Executive’s Comment 


More than a year ago, Roland H. 
Lange, vice-president of Hartford Fire 
and president of Insurance Informa- 
tion Institute, recognized the problem 
in communications within a compa- 
ny. In a talk to Insurance Advertising 
Conference he said: “An administra- 
tive officer finds himself quickly en- 
veloped by an increasing tendency on 
the part of various professions and sec- 
tions within His company to speak and 
think in languages of their own. The 
words and thoughts of the under- 
writer, the adjuster, the accountant, 
the investor, the advertising and pro- 
motional people all have their own 
jargon and their own views and ends. 

“The same words assume different 
meanings or values. This is a natural 
development brought about by spe- 
cialized education and experience as 
well as motivation differences.” Mr. 
Lange thinks that one of the most ef- 





December 16, 1960 | oe 


fective ways to overcome communi- | Ar 
cations barriers of language and , 
thought is for persons in the business 
to expose themselves to the views of ; tee, 
others and to learn something about} smit 
them. plac 
His prescription is sound. To im- | sign 
plement it, however, company man- | jmpx 
agements will have to knock down| will 
the barriers between specialized seg- |} auto 
ments of personnel and coordinate 











amo 

through communications the efforts of | that 
all concerned—from agents on through \ chan 
everyone in the company—toward the | surv 
goal of profitable operation. bile 
— | G 

. *1: chai 

N. J. Compulsory Disability |... 


Report On 1959 Benefits | _ 
The New Jersey department of labor | pyr. 


and industry has released a summary “pur 
of reports on benefits paid under pri-} ship 
vate compulsory disability plans in} Litt] 
1959. The following summary includes } com: 
reports from 62 insurance companies, | prin 























or all insured private plans: annt 
Premiums Earned $ 26,752,822.13 | in d 
Less: Experience Refunds tion! 
& Credits 1,141,951.39 # 
Voluntary or Contingency ship 
Reserve ss. | fere 
25,577,019.21 ho 
Dividends to Policyholders 1,155,277.38 sc 
Benefit Losses Incurred 20,196,024.44 | vers 
Claims Expense 435,335.33 Litt] 
Commissions, Other Acquisitions 
& Field Supervision Expense 1,070,364.59 To I 
General Administration Expense 919,336.39 0 
Taxes, Licenses, TI 
Government Charges & Fees 973,138.71 
Total Expense 3,398,175.02 | mou 
Excess Net Premiums Ark: 
Earned Over Dividends, : r , 
Losses and Expenses 827,542.37 | joint 
BENEFITS PAID DURING 1959 assis 
UNDER ALL PRIVATE PLANS forn 
62 Insurance Companies $ 20,196,024.44 proc 
174 Self-Insured Employers 9,367,767.85 
29 Disability Benefits Funds 
Established Under Agreement NAI 
With Unions or Associations 
of Employes 761,971.70 | 1961 
Total Benefits Paid Under adve 
All Private Plans 30,325,763.99 
Bec! 
a the 
Mississippi Rate Action | repo 
The Mississippi insurance commis- pe 
sion recently deferred action on an Ch 
application by Allstate to deviate 15% 7 
on commercial and other properties, Ne 
in addition to its present deviation of] * “ 
15% on residential properties. cas | 
A filing for Stuyvesant was ap- the 
proved which permits the company to 400 
charge 125% of manual when writing EI 
taxicabs. pore 
na 


viation for Springfield F.&M. and New 
England from rating bureau rates on N 
code 011 properties. Q 


— Re 


Mutual Service Cas. Reports Loss 


The commission approved a 20% cw P 


























R. L. Thiele 


Manager 





CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 57 years. 


Inspections and Underwriting Reports 


C. H. Strong, Chief Inspector 

















Mutual Service Casualty of St. Paul! °" 4 
reports a loss to surplus of $39,790 in| @™ 
the third quarter. Assets, however, a 
climbed to $21,481,000 in the same| Will 
period, compared to a third quarter fe 
standing last year of $19,992,000. Yet 

Pas to th 

Albany (Ga.) Assn. of Insurance; men 
Agents elected Clem Rankel president,} jjt¢), 
Edward H. Copeland vice-president,) may 
and Anne Bowers secretary-treasure!.| of + 

($50 

its o 

NATIONAL INSPECTION CO. NJ 

Tl 

aske 

000 

$1,8 

} 

pow 

grar 

to t 

P. A. Pederson tion 
Ass’t Manager up 

| tion 








XUM 


" 1a | December 16, 1960 





mmuni- 
e and 
USINess 
iews of 
¥ about 


(CONTINUED FROM PAGE 2) 
tee, Chairman Cecil Cleavenger, Fort 
Smith, reminded the agents that in 
placing a client in the Arkansas as- 
signed risk plan it was now almost 
impossible to tell him what his cost 
will be because of the variance of 
automobile rating plans now in effect 
among companies. It was his opinion 
that the agent who “aggressively mer- 
chandises the safe driver plan” will 
survive the present confused automo- 
bile situation. 
Grainger Williams, Little Rock, 
lit | chairman of the conference committee, 
Y reported that his committee, in its 
; first meeting with the new manage- 
ment of Arkansas Inspection & Rating 
f labor | Bureau, had presented a statement of 
immary | “purposes and aims” of its relation- 
ler pri-/ ships with the bureau. Paul Jones, 
ans in| Little Rock, chairman of the education 
ncludes } committee, stated that the committee’s 
ipanies, | principal task was to plan the second 
annual Arkansas insurance school and, 
in doing so, would circularize a ques- 
tionnaire to the association member- 
ship as to what courses should be of- 
fered next summer. Tentatively, the 
school will be held again at the Uni- 
versity of Arkansas graduate center in 
Little Rock either next June or July. 
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To Help Create Joint Committee 


The executive committee unani- 
mously voted its cooperation with 
Arkansas Field Club in creating a 
joint “emergency loss committee” to 
assist agents in disaster areas to in- 
form the public of steps necessary in 
processing storm or other claims. 

The midyear gathering viewed the 
| NAIA film, “The Big Difference” on its 
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1961 advertising campaign and heard 
advertising committee Chairman Orin 
Becker, Jonesboro, outline plans for 
the 1961 campaign. Other committee 
reports approved were: Fire prevention 
committee by William Bradford, Har- 
risburg, chairman; traffic safety, by 
Chairman Edward Thrash, Hot Springs; 
and membership, by its chairman, 
Nash Lindsey, Helena. The latter re- 
ported the membership at a high of 
385 and expressed the hope that within 
the next year it would go over the 
400 mark. 

Ernest Pavy, new manager of the 
Arkansas Inspection & Rating Bureau, 
in a luncheon address to the combined 
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(CONTINUED FROM PAGE 1) 
on a countrywide basis. The minimum 
annual charge is $100. 

Just how this action by the bureau 
will be received is problematical. The 
small independent companies will be 
the hardest hit, according to observers. 
Yet, because the move is timed so close 
to the first of the year, when the assess- 
ment will be levied, they will have 
little choice but to go along. There 
may be some protests; although some 
of the comanies taking extra charges 
($50,000 to $150,000) recognize the mer- 
its of the bureau argument. 


N. ]. Department Seeks More Money 

The New Jersey department has 
asked for an increase in 1961 of $292,- 
000 over its 1960 appropriation of 
$1,863,000. 

The department does not have man- 
Power sufficient to investigate “fla- 
grant violations” and to present data 
to the attorney general for prosecu- 
tion, it is said. A recent drive cleared 
up investigations of some 500 viola- 
= but 300 are still pending. 
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Ark. Agents’ Unit Holds Meeting 


group of agents and company men, 
urged cooperation of all segments of 
the business through “an understand- 
ing of each others’ problems.” The 
bureau is a service organization, he 
said, “here to serve’’ but responsible 
to four audiences, namely, the agents, 
the companies, the state insurance 


divisions could help agents. He drew a 
big applause midway in his speech 
when he announced that the bureau’s 
new principle of auditing policies would 
be to find how they could be approved 
within the rules rather than why they 
should be non-approved. He also out- 
lined changes of the revised commer- 
cial property policy filing, effective in 
Arkansas Dec. 12, and a new rule for 
homeowner policies under which un- 
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Fort Smith, said that the agency plan 
of operation is on trial as it has never 
been before. “In the last year, the 
agency companies have come out with 
many new plans,” he said, “which I 
believe will assist us materially. Some 
of these can help you recapture some 
of the business you have lost to direct 
writers and to get new business you 
have never had. I urge you to give 
these changes a trial,” he said. 








department, and, certainly, insured. derwriting restrictions might be in- 
corporated into such contracts. 
In a short address at the luncheon 


session, President P. Gaylon Brown, 


Among the guests at the luncheon 
were Commissioner Combs and his 
staff and the department heads of 
Arkansas Inspection & Rating Bureau. 


“We must operate unbiased to all,” he 
commented. In some detail, he outlined 
rating 


how the _ bureau’s and audit 
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With the addition of Life and Accident and Health to our 
long established and growing capacities in strategic per- 
sonal and commercial lines, we offer independent agents 


and brokers a uniquely coordinated traditional service. 
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Uphold Arson Verdict Sans Direct Proof 


(CONTINUED FROM PAGE 1) 

peals that insured “was at the very 
least in a highly disturbed and precar- 
ious financial condition, if not in fact 
on the brink of bankruptcy.” The 
court concluded after a summary of 
the facts relating to insured’s financial 
condition that the evidence was suffi- 
cient to warrant the inference of mo- 
tive for the commission of the alleged 
arson. 


Did More Than Excite Suspicion 


Turning to the activities of insured’s 
principal, and reviewing the testimony 
which showed that he and his man- 
ager remained in the vicinity of the 
premises as late as 5:30 or 5:35 on the 
afternoon of the fire, which was dis- 
covered 10 minutes thereafter, the 
court concluded: “The circumstances 
surrounding his contact with the build- 
ing did more than excite suspicion; 
they exclude any rational conclusion 
that if a fire were set, it could have 
been set by some unknown person.” 

As to the active incendiarism itself 
which the court describe das the “fin- 


al and crucial inquiry,” the appellate 
court emphasized that although no 
evidence of the use of an accelerant 
was ever found, great weight should 
be attached to the fact that a small 
fire first observed by a passer-by had 
erupted into a violent and explosive 
conflagration within a comparatively 
short time. Adverting to insured’s con- 
tention that this factor was not sig- 
nificant because its stock consisted of 
a mixture of all kinds of cloths, in- 
cluding highly inflammable synthetic 
textiles which would burn rapidly, the 
court upheld the insurer’s contention 
that no such phenomenon would have 
taken place since the material was in 
bales covered with burlap. 


Notes Sources Of Ignition 


The opinion makes note of the proof 
that burlap is characteristically slow 
burning and that the covering would 
have to be consumed before the flame 
could reach the synthetics in the 
bales; that spot fires were burning un- 
der and between tightly packed bales; 
that a separate fire was found at an- 
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know of this ad. 


REGIONAL SALES MANAGER 


One of the Midwest's soundest auto, casualty and fire companies is 
looking for experienced, top-notch fieldmen for eastern lowa or north- 
ern Missouri. Superior work history, resourcefulness and empathy es- 
sential. Good salary plus incentive contract, car and expenses. Advance- 
ment opportunity. Ages 30 to 45, some college or industry course train- 
ing. Write Box U-88, National Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois, today and state your qualifications. Our employees 








well to write us. 


remain in their present localities. 


4, Illinois, will be held in confidence. 


WILL YOU GET AHEAD IN ’61- '62- ‘63 --?? 


Are you ambitious and determined to make a real place for yourself in the business 
of insurance? Are you well-trained as a multiple line producer? Are you sales-minded 
with a strong managerial potential? Are you presently receiving proper recognition 
in your job? If you can honestly and properly answer these questions, it may pay you 


We are one of the oldest multiple line capital stock groups in the world and are 
expanding our Western Department operations. We are particularly interested in 
men in Kansas City, Minneapolis, Central Illinois, Detroit, and St. Louis, who will 


Your reply to Box V-30, National Underwriter, 175 W. Jackson Blvd., Chicago 








WANTED— 
SPECIAL AGENTS 


Multiple line mutual agency system company 
wants special agent fer Southern New Jersey. 
Salary, paid vacation, car, expense account, 
other company benefits. Qualified agents and 
direct writer personnel considered. All applica- 
tions confidential. Submit complete resume and 
salary requirements. Write Box U-89, National 
Underwriter, 175 W. Jackson Bivd., Chicago 4, 
Illinois. 








FIRE & MULTIPLE LINES 
UNDERWRITER 


Aggressive Fire & Casualty Company has an im- 
mediate opening for Fire & Multiple Lines 
underwriter at its home office located in the 
South. Should be between 28-40 years old with 
G minimum of 5 years underwriting as senior 
underwriter or the equivalent. College educa- 
tion. Good salary for ambitious young man with 
a desire to be with a company where his growth 
potential would be great. Write Box V-27, Na- 
tional Underwriter, 175 W. Jackson Bivd., Chi- 
cago 4, Ill. 








SALES REPRESENTATIVE 
needs i 


Aviation specialty se pro- 
ducer te service and further develop aviatien lines 
in Southeastern United States area including Flor- 
ida. Current pilet’s license required. Aviation in- 
surance and/or casualty insurance experience 
essential. Attractive income proposition for right 
man, Submit detailed resume to Box V-2, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 











Small Casualty Company, with expanding 
agency force, needs additional capital. 
Interested parties or companies please 
write Box V-15, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 





other point in the premises, and that 
additional evidence eliminated other 
possible sources of ignition such as 
faulty utilities or accumulated paint 
or rags. 

The court concluded that in the ab- 
sence of any evidence of an accidental 
cause, it was a reasonable inference 
that the principal of the insured firm, 
with his special knowledge of textile 
chemistry, could have strategically de- 
ployed portions of his _ synthetics 
which, by their inherent highly flam- 
mable character, could themselves 
have been set as the fuse to kindle 
the explosion. It was pointed out that 
since the testimony showed that such 
materials burn without leaving a resi- 
due, if they are ignited in a loose state 
and not in tightly packed bales, it was 
proper to infer, even in the absence 
of direct proof, that insured had fash- 
tioned an accelerant out of selected 
materials from his own stock in trade. 


Court Pronounces Principle 


While refusing to adopt insured’s 
contention that because arson is a 
criminal act it must be proved beyond 
a reasonable doubt, the court pro- 
nounced the principle that the burden 
“is somewhere in between the stand- 
ard requirement of proof beyond a 
reasonable doubt in a criminal case 
and the preponderance of evidence re- 
quired in the ordinary civil case. The 
proper test is that such defense must 
be established by clear and convinc- 
ing proof; that it be shown by clear 
and satisfactory evidence to a rea- 
sonable certainty ... the correct evi- 
dentiary test as to the defense of ar- 
son was here applied.” 

The trustee in bankruptcy was rep- 
resented by Sen. Ray Williams and 
Hubert E. Nolin, county solicitor, of 
Greenville. The appeal on behalf of 
the insurers was made by Bert Cotton 
of Rein, Mound & Cotton, New York, 
and Wesley M. Walker of Leather- 
wood, Walker, Todd & Mann of Green- 
ville. 


Grubbs Out Officially 


Director William E. Grubbs of Ne- 
braska has announced his resignation, 
effective at the expiration of his term 
soon after the first of the year. A suc- 
cessor has not yet been appointed. 

It is understood that Mr. Grubbs had 
first refusal of the position. The new 
governor is of the same political party. 

Mr. Grubbs has been an effective 
director and one of the willing workers 
in National Assn. of Insurance Com- 
missioners. He has called for a general 
meeting of ifidustry leaders during 
December to go over plans for insur- 
ance legislation in the 1961 session. 

Mr. Grubbs has announced he will 
enter private business, but he has not 
made known the nature of his affilia- 
tion. 





WANTED 
MANAGING GENERAL AGENTS 


Expanding insurance premium finance com- 
pany has profitable plan for managing 
general agencies generating sizeable vol- 
ume of business, principally in auto and 
truck premiums. Write Box V-33, National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 








CLAIM MANAGER, LEGAL TRAINING, THOR- 
OUGHLY EXPERIENCED ALL CASUALTY LINES, 
DESIRES CONNECTION IN HOME OFFICE. 
WILL RELOCATE. RESUME ON REQUEST. AD- 
DRESS REPLY TO BOX V-26, NATIONAL UNDER- 
oo 175 W. Jackson Blvd., Chicago 4, 
Ilinois. 








LONG HAUL TRUCK 
Underwriting Manager with direct writer 
and agency company home office ex- 
perience desires position aggressive grow- 
ing company. Write Box V-28, National 
Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 
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Company Units Give | 
Background Of Their | 
Principles On Rating | 


(CONTINUED FROM PAGE 1) | 
tinued membership and subscribership 
in rating organizations and will thereby | 
contribute to their continued existence 
and financial support. Moreover, this 
will make possible in even greater de- 
gree the continued collation of sound 
statistical information necessary as a | 
basis for intelligent rate-making. 

“The foregoing objectives cannot be | 
accomplished unless the rates and 
forms promulgated by rating organiza- 
tions are responsive to the competitive 
needs of the business, nor will such 
be possible unless ‘prior approval’ of | 
rate filings is dispensed with as a pro- 
cedural mechanism. This is consistent 
with the position taken by our three 
associations in 1945, when the general 
rate regulatory pattern was first con- 
sidered following the enactment of 
public law 15. Moreover, this is not a 
new pattern of regulation. A number 
of jurisdictions presently do not require 
‘prior approval’ of rates before they 
become effective. They are California, 
Delaware, District of Columbia (casual- | 
ty), Idaho (casualty), Maine, Massa- 
chusetts, Missouri (casualty), Ohio 
(casualty) and Wyoming (casualty). 

“Many recent developments in the 
business emphasize the fact that com- 
petition is still the most effective regu- 
lating force and it is the view of our 
member companies that the rate reula- 
tory laws should now be modified so as 
to place greater reliance upon this force 
as a factor in the business. In this re- 
spect they deplore the fact that politi- 
cal considerations have in many recent 
instances interfered with ratemaking 
processes and the speedy promulgation 
of rates and forms to meet competitive | 
needs or to restore necessary balance 
to the rating structure. Our mre | 
companies believe that the law should | 
be amended in a way which will elim- 
inate the occasions for such political 
interference while still retaining ap- 
propriate and_ effective regulatory 
powers for the supervising authorities. 

“Finally, the members of our organi- 
zations believe that such a_ future 
course, wisely administered, will be of 
great and lasting benefit to the public 
by encouraging desirable standardiza- 
tion of forms of coverage and sound 
rates and discouraging destructive 
competition aimed solely at obtaining 
temporary advantage.” 














Casualty Handbook Now 
Available Through III 


Insurance Information Institute in 
cooperation with Assn. of Casualty & 
Surety Companies has published the 
Casualty Insurance Handbook. It is de- 
signed to provide casualty facts and 
figures for writers, speakers, teachers, 
researchers and others interested in 
such data. 

The 56 page publication traces the 
history of the casualty business, an- 
alyzes the premium dollar, discusses 
efforts to hold down rates and suggests 
how the public can help in such at- 
tempts. Automobile insurance is com- 
pletely treated with emphasis on safe 
driver plans, assigned risks, and un- 
satisfied judgment funds. The impact 
of inflation and the consequences of 
excessive jury verdicts are also dis- 
cussed. 

Definitions of the main casualty cov- 
erages are provided in the _ book 
which can be obtained from Insurance 
Information Institute, 60 John Street, 
New York 38, N.Y. 
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Loss On Oil Tanker Is 
More Than $6 Million 


The Liberian tanker Sinclair Pe- 
trolore, which sank in the south At- 
lantic following a fire and explosion, 
was insured in U. S. and London mar- 
kets. The vessel’s estimated value was 
between $6 and $10 million. It was 
built in Japan in 1955 and was e- 
quipped with ore handling gear. The 
756-foot vessel had a beam of 106 
feet and had a displacement of 75,000 
tons. 


Department To Operate 
Federal Mutual Casualty 


Circuit Judge Sullivan in Milwaukee 
has ordered the Wisconsin department 
to act as receiver to operate Federal 
Mutual Casualty of Milwaukee on the 
grounds that continued operation by 
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CADILLAC ASSOCIATES, INC. 
Insurance Divisien 
29 E. Madison Bldg. 

Chicage 2, Illinels 
e As the country’s largest executive 


placement service, we can find a man 
the career opportunity of a lifetime. 


e Our national coverage puts us in 
touch with employers in any part of 
the country. 


e Employers call on us in their search 
for EXECUTIVE Personnel. 


e Opportunities are currently available 
in all categories: LIFE, FIRE, CASU- 
ALTY, BOND, A&H. 

e@ CADILLAC is where more executives 
find their positions than any where 
in the world. 


H. J. ROBERTS, 
Manager - Insurance 


All inquiries and contacts 
are confidential. 
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INSURANCE ADJUSTERS 
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General Insurance Adjusters 
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the officers “may be hazardous to pol- 
icyholders.” The judge said, however, 
that there was “no definite evidence 
of insolvency.” 

Federal Mutual Casualty has some 
40,000 A&S policyholders in Wisconsin, 
Michigan, Illinois and Minnesota, in- 
cluding about 12,000 employes of the 
state of Wisconsin. 

Assistant Attorney General Wood 
asked that a receiver be appointed and 
the company liquidated on the ground 
that it was insolvent. He acted on be- 
half of the insurance department, 
which, following an examination, said 
there was a deficit of $23,490 at the 
end of last year that had grown to 
$167,952 by September. 


Business Research Head 
To Address Cleveland 
All-Industry Meeting 


Kenneth Lawyer, business research 
director Western Reserve University, 
will be the featured speaker at the 
annual all-industry meeting sponsored 
by Cleveland CPCU chapter, Dec. 13, 
at the Manger Hotel. His address is 
entitled “Coming Economic and Social 
Changes Affecting Insurance and Its 
Distribution.” 

Luncheon and morning panel discus- 
sions will discuss “Auto Merit Rat- 
ing’ ’and “New Developments in Busi- 
ness Interruption Insurance.” 

Harry F. Brooks, managing director 
CPCU Society, Philadelphia, will award 
CPCU diplomas at the luncheon. 


Musser Sets New Rules For 
Individual Risk Rating 


Commissioner Musser of Oregon has 
ruled that, effective Jan. 10, the use of 
individual risk rating by reference to a 
single filing is discriminatory and, 
hence, illegal. 

According to the ruling, some com- 
panies have on file an individual risk 
rating plan which reads substantially, 
if not exactly, as follows: 

“If the application of the company’s 
normal rating procedure to an indivi- 
dual risk develops a premium which, 
due to unusual or peculiar conditions 
of physical hazard or management or 
experience affecting the risk, is not 
properly indicative of the hazard, such 
risk shall be referred to the company 
which, after a thorough consideration 
of all available data affecting the risk, 
shall employ a rate which reflects the 
hazard thereof.” 

The commissioner said that if a 
company wants to rate a risk on an 
individual basis, “it must file a regular 
schedule rating formula with this of- 
fice for approval or use the bureau 
formula which is filed by reference.” 


Auto-Owners Personnel 
Have Two-Day Meeting 


LANSING—William C. Searl, pres- 
ident Auto-Owners, predicted during 
the past week that his company would 
suffer an underwriting loss this year 
despite a new record premium volume 
of some $40 million. 

Mr. Searl made his prediction dur- 
ing a two-day meeting of some 175 
home office, claim, field and under- 
writing personnel at which business 
conditions and activities were sum- 
marized and analyzed. He said a sharp 
increase in settlements, coupled with 
a general decline in the investment 
market and difficulty in obtaining in- 
surance department approval for need- 
ed rate increases in some lines would 
bring about the over-all adverse ex- 
perief ice. 





NOW... prompt, efficient 
service with domestic facil- 
ities for your excess, surplus 
insurance needs throughout 


the State of New Jersey. 


DIRECT SERVICE CORPORATION of NEW JERSEY 


744 Broad Street, Newark, N. J. ° MA 3-6219 
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CITIZENS CASUALTY COMPANY OF NEw YORK 








Entering Our Second 
Half-Century of Service... 


With a continuous record of growth through service to policy- 
holders and agents during our first fifty years, Illinois Mutual Life 
and Casualty Company is looking forward confidently to a second 
half-century of progress and success. 


Illinois Mutual has a complete portfolio of quality Life, Dis- 
ability, Hospital and Major Medical insurance issued on both an 
individual and group basis. 


Join a growing, progressive industry leader providing security for its policyholders and 
financially rewarding careers for its agents. Ask about Illinois Mutual’s two new non- 
cancellable and guaranteed renewable disability poli- 
cies with life-insurance-like high first year commis- 
sions yet with liberal A & S-like renewal commissions. 










Protecting your future is our tradition 
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HOME OFFICE PEORIA, ILLINOIS 
E. A. McCord, President 












Posters like this . .. 

and other selling aids . . . 
are part of our complete 
promotional program 
available to you (and our 
Fieldmen will always be 

at hand to help you 
on-the-spot). If you're 
looking for sound, all-around 
service... from a forward- 
thinking ‘Old Line 
Company” .. . write today! 
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FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY, 





Keep the Home Fires Burning 
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EXPERIENCED 


THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no 


substitute for the services of an experienced reinsurer, with a first hand, detailed 
knowledge of all phases of American fire, marine, casualty, bonding 


and accident reinsurance. 


GENERAL REINSURANCE 5; 
CORPORATION 


Largest American market dealing exclusively in Reinsurance 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


Midwestern Dept.: 101 WEST ELEVENTH STREET, KANSAS CITY 5, MISSOURI 
Pacific Dept.:610 SO. HARVARD BOULEVARD. LOS ANGELES 5, CALIFORNIA 
Chief Agent for Canada: 360 ST. JAMES STREET WEST. MONTREAL 1, QUEBEC 


Home Office: GENERAL REINSURANCE BLDG. 
400 PARK AVENUE, NEW YORK 22, N. Y. 
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